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Retrospective Rating 
Plan Filing Stirs 
New Jersey Meeting 


Atlantic City, Draws Many 
Local Agents 


A, H. MILLER NEW PRESIDENT 





_ Agents’ Qualification Law Amend- 


ment Delay Vexing to State 
Agents; P.R. Program Moves 


By ArTHUR E. O'Leary 


Atlantic City, N. J., Sept. 10—News 
that there has been filed for approval 





with the Department of Banking & In- 


a workmen’s compensation pre- 
and retrospective rating 


surance 
mium discount 












ae plan for New Jersey stirred much in- 
ual off. terest among the 625 local agents and 

- others attending the New Jersey Asso- 
n Na-/) ciation of Insurance Agents’ 63rd an- 
mittee} nual meeting at the Hotel Traymore 
forum.| here today. 

Life, | The filing was made through the co- 
Mutual f operation of Bernard Hamilton, mana- 
Lorin! ger, Compensation Rating & Inspection 
Rich-|) Bureau, Insurance Commissioner Charles 
r sub- — R, Howell, companies writing compensa- 

/tion insurance in the state, and the 
PNJATA workmen’s compensation com- 
~ mittee under ~ chairmanship of Her- 
> bert L. Brooks, East Orange. 
It was learned by The Eastern Un- 
derwriter, however, that because of a 
_ | conflict of certain New Jersey statutes, 
x indi- | some plan revisions will have to be 
lusetts = made before Departmental approval can 
ro any | be expected. 
er has) 
adver: 4 Miller New President 
“a .2) Alan H. Miller, Hackensack, was 
claims 94 Clected NJAIA president by unanimous 
©) approval as the — session drew to 
ed by) @ close. Samuel R. Worthington, Cam- 
unless p3 den was named — executive committee 
mina- |) Chairman. Replacing H. Earl Munz, 
olicv: 5. CPCU, whose three-year term of office 
is re: Me as state national director has expired, 
he fue is Roy H. MacBean of Cranford. 


yment | 













© following members: 


’ 4 Norman E. Smalley, 


_|) Charles J. Unger, Tenafly, was reelected 
» executive secretary and treasurer. 


Elected to the association’s executive 
aside 
Chairman Worthington are the 
Mr. Sheiry (imme- 
diate past president); Henry A. Franz, 
Clifton, Passaic County; Sydney De 
oner, Newark, Essex County; Ira F. 
Weisbart, Jersey City, Hudson County ; 
Plainfield, Union 


(Continued on Page 20) 








up to® 
irgical @ 
actual 2 ———————EEEEEeeee— 
> paid § 
losure q Fire Dept. Page 20 
7 4 Brokers & Agents....................-. " 24 
pe Marine Dept. 7" 2 
> Casualty & Surety... “ 3 
will ” Accident & Health... “ 
Miami 





& oH. 








Carefully fitted protection... 


is a major factor in building your 
business and your reputation as an 


insurance man. Like other well- 


established capital stock companies, 


London & Lancashire’s choice of 


modern coverages gives your assured 


complete protection. 


We think you will agree: 


what serves your assured best 


. . Wes 
is best for your business = 





A firm 
ate THE LONDON & LANCASHIRE GROUP 


yong THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
System ORIENT INSURANCE COMPANY 


LAW UNION & ROCK INSURANCE COMPANY, LTD. 

SAFEGUARD INSURANCE COMPANY OF NEW YORK 

STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


LONDON & 


LANCASHIRE 
“GROUP. 








COLONIAL LIFE’S 


NEW JUNIOR ESTATE BUILDER 
SALES KIT 
PACKS A REAL PUNCH 


.... visual material geared to help you 
sell and get your share of business 
from this all important youth market. 


i a a 
) 
On THE COLONIAL LIFE 


= ume 6d INSURANCE COMPANY OF AMERICA 
HOME OFFICE ° EAST ORANGE, NEW JERSEY 


Richard B. Evans, President 














North America Group 
Will Launch Wholly 
Owned Life Company 


Application Filed With Pennsyl- 
vania Department; All States 
Asked to License Company 


JOHN DIEMAND PRESIDENT 


Group Consolidated Assets $854,- 
487,000; Insurance Co. of N. A. 
Oldest U. S. Stock Company 


The Insurance Company of North 
America, the oldest stock company in 
the United States writing marine 
fire insurance and parent company in an 
organization writing all lines of insur- 
ance other than life, is organizing a life 
insurance company. President of Insur- 
ance Co. of North America and its sub- 
sidiary companies is John A. Diemand. 

On September 11 filed 
application with the Pennsylvania Insur- 
ance Department to incorporate 
pany to be called Life Insurance Com- 
pany of North America. Also this week 
it mailed letters to the State Insurance 
Departments through the country seek- 
ing licenses for the 











and 


the company 


a com- 


new company so it 
can begin operations at once. 

With the exception of shares needed 
to qualify directors the company will be 
a wholly owned subsidiary of Insurance 
Co. of North America. The other affili- 
ated companies in the group are In- 
demnity Insurance Co. of North America 
and Philadelphia Fire and Marine Insur- 
ance Co. 


To Invest $7,000,000 in New Company 


The Life Insurance Co. of North 
America will, on a joint stock plan, con- 
duct the business of life insurance, acci- 
dent and health insurance, granting of 
annuities and all forms of insurance and 
reinsurance permitted for this class of 
company. 

The Insurance Co. of North America 
will invest $7,000,000 in the new company. 
Initial capital will be $1,000,000; surplus 
will be $5,000,000 and $1,000,000 will be 
set aside for general contingencies. 

Discussing the new life company, 
President Diemand said: “We are enter- 
ing a new era of simpler, broader and 
more economical coverages for policy- 
holders. With the Life Insurance Co. of 
North America and other companies in 
the organization we will be able to meet 
all the insurance needs of the individual, 
the family, business and industries here 
and abroad.” 


Consolidated Assets of $854,487,000 


Directors of the new company in its 
formative stages (all officers or directors 
of the present company) will be: Mr. 
Diemand; Bradford Smith, Jr., vice 
president, North America; Herbert P. 
Stellwagen, executive vice president, In- 
demnity company; Philip H. Cooney, fi- 
nancial vice president, North America; 
James D. Windsor, Ir., partner, Yarnall 


(Continued on Page 16) 
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[| lla e Penn Mutual’s “‘“General Agent in Training” program 
° .n% ° a 
wd is the living embodiment of one of our most firmly " 
age . held principles—that Penn Mutual career ni 
e on ; 
() Of tl nities opportunities should go to Penn Mutual men. Hy 
cs . 
Inaugurated in 1952, the program offers selected @ 
e . . te 
i. Penn Mutual underwriters, desirous of advancement, ns 
‘ a full year of intensive training in management : 
. “a . . . 1 
+ ° responsibility . . . in pleasant surroundings, with ci 
coe TO e salary and paid vacation. Graduates have 0 
P M ‘ I 6 established enviable management and production be 
° i t 
enn urua 7 records. Twenty-eight have become General Agents— WF 
e heading some of our most highly successful = 
: 10 
men * agencies throughout the country. Two of the first | oN: 
° four men chosen for the program later became a 
° officers of the Company. ste 
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One of Our Men of the Future ee 
IRVING E. KEMP he 
A resident of Pittsburgh, Pa.. “Irv” entered 9 the 
our General Agent in Training program oe hel 
early this year. Married, with two children, he a ran 
is a graduate of Ohio Wesleyan University 5 cou 
and a veteran of four years service with the U. S. e nes 
Army in the South Pacific during World hav 
War II. He joined Penn Mutual in 1949, became hor 
Back of Your an agency supervisor in 1953, and has qualified “M 
Independence for the Annual Educational Conference pro 
Stands The and the National Quality Awards every year Fe ea 
PENN MUTUAL that he has been with the company. He is one . OM 
i of the many Penn Mutual men who “are Fs — 
going places.” liev 
ext 
exe: 
Teas 
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HE PENN MUTUAL LIFE INSURANCE COMPANY « Independence Square, Philadelphia, Pa. 
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NALU Statement on Maximum Group Term Limits 


The question of maximum. limitations on amounts of Group Term Insurance on 
individual lives will be one of the most important matters coming before the convention 
of National Association of Life Underwriters at Washington, September 24 to 29. Fol- 
lowing is the official statement of NALU defining its position on this subject. 


Recent months have brought increas- 
ing concern over the unabated trend 
among a number of insurance companies 
to provide what many life insurance 
men, both in the field forces and the 
home offices, consider greatly excessive 
amounts of Group term insurance on in- 
dividual lives. 

While an eyebrow-raising rarity only 
a few short years ago, Group life plans 
providing individual term coverages run- 


ning into six figures have become dis- 
turbingly commonplace today. Perhaps 
the most recent and most outstanding 
example of this type of plan—and cer- 
tainly the one which has aroused the 
most critical controversy in the life in- 
surance business—is that which provides 
the 20,000 General Motors dealers with 
coverage in amounts ranging up to $100,- 
000. 

3ecause of the growing apprehension 
being voiced by the life insurance field 
forces over the potential adverse impact 
of such development upon our business, 
the agents and, particularly, our policy- 
holders, the Board of Trustees of the 
National Association of Life Under- 
writers has directed the issuance of this 
statement reaffirming NALU’s long- 
standing opposition to excessive amounts 
of group term coverage and restating 
the principal reasons underlying such 
opposition. 


Excessive Amounts of Coverage Violate 
Basic Concept of Group Term Life In- 
surance 


At the outset, we wish to make it clear 
that NALU does not share the viewpoint 
of some few life insurance representa- 
tives that there should never have been 
any departure from the original con- 
cept and purpose of group term life 
insurance. Such individuals contend that 
group should remain merely an em- 
ployer-provided mechanism to eliminate 
the necessity of “passing the hat” to 
help surviving dependents of deceased 
rank and file employes. We feel that it 
could be argued, with equal persuasive- 
ness and logic, that Henry Ford should 
have halted the development of his 
horseless carriage when it reached the 
“Model T” stage. In our modern and 
progressive economy, there is no room 
for either “Model T” life insurance or 
“Model T” automobiles. Thus, we be- 
lieve that it is unquestionably proper to 
extend group coverage to highly paid 
executives in amounts that bear some 
reasonable relation to their compensa- 
tion, 

At the same time, however, it is our 
opinion that, in essence, group term life 
insurance is a form of social insurance. 
Like all social insurances its principal 
aim should be to provide a basic layer 
of economic protection for dependents 
of employes in the lower economic 
strata. In keeping with this concept, 
the amounts of coverage provided should 
be geared primarily to the needs of such 
employes, rather than to the needs of 
those in the highly paid brackets, who, 
even in these days of burdensome taxes, 
are quite able to provide for the financial 
oor of their families. 

We believe that the foregoing points 
are appropriately recognized by the so- 
called “20/40” group amount limit for- 
mula, devised by NALU, the American 
Life Convention and the Life Insurance 
Association of America in 1952, and sub- 
sequently incorporated into the National 
Association of Insurance Commissioners’ 
Model Group Life Insurance Definition 
and Standard Provisions. 





Excessive Amounts of Group Coverage 
May Invite Adverse Tax Legislation 


Moreover, we fear that the growing 
trend toward excessive amounts of group 
insurance on the lives of highly com- 
pensated employes may jeopardize cer- 
tain tax advantages that are now very 
properly accorded not only to this par- 
ticular type of insurance but to ordinary 
life insurance as well. For example, the 
Treasury Department’s income tax regu- 
lations, in recognition of the socially 
desirable role that group plays in con- 
tributing to the financial security of 
the families of deceased employes, not 
only permit an employer to deduct his 
premiums from gross income as an 
ordinary and necessary business expense 
but also allow covered employes to ex- 
clude such premiums from their own 
taxable incomes. We question whether 
the Treasury will long maintain its 
benevolent attitude toward the tax-free 
status of these premiums when it is 
becoming increasingly apparent that the 


principal beneficiaries of its present 
policy are highly compensated execu- 
tives. 

Further, we are aware of the fact— 


as is the Tre: isury Department—that in 
recent months a number of owners of 
large group life certificates have at- 
tempted to make inter vivos assignments 
of such certificates to members of their 
families, presumably for the purpose of 
removing the insurance proceeds from 


their taxable estates under Section 2042 
of the Internal Revenue Code. In our 
opinion, Congress never intended that 
the tax relief provided by Section 2042, 
which is completely justifiable in the 
case of ordinary life insurance, should 
extend to group term life insurance, 
particularly since the latter is purchased 
with tax-free dollars. It would be un- 
fortunate indeed if these attempted as- 
signments of group certificates were to 
precipitate a review of Section 2042 by 
the Treasury Department and/or Con- 
gress, as has been rumored from time 
to time. Such a review quite conceiv- 
ably might result in an across-the-board 
restoration of the old, unfair “premium 
payment test,’ for the elimination of 
which the life insurance business—and 
particularly NALU—fought so long and 
hard. Obviously, restoration of this test 
would work a severe injustice on the 
owners of ordinary life insurance. 


Excessive Group Term Coverage Over- 
shadows Permanent Insurance Needs 


We are also convinced that the writing 
of excessive amounts of group term life 
insurance tends to obscure the need and, 
therefore, to lessen the demand for the 
much sounder protection that only per- 
manent personal life insurance can pro- 
vide. Such a result is clearly not in the 
public interest. As an example, we shall 
cite the case of a General Motors dealer 
in a Midwestern community who, upon 
acquiring $100,000 of cheap term cov- 
erage, decided to surrender the bulk of 
his personal life insurance. We think 
that this man made a great mistake— 
possibly a tragic mistake—that was di- 
rectly inspired by an excessive amount 
of group term life insurance. 








Next spring will see the opening of a 
$600,000 modern building in 
Miami to house 
Florida companies. 

Announcement of plans for the build- 
ing were made by president of the 
two companies—James G. Ranni, of 
American Bankers Life Insurance Co. 
and Thornton M. Fincher of American 
Jankers Insurance Co., both of Florida. 
Designed by the architectural firm of 
Weed-Russell-Johnson, Associates, the 
building will be located on Brickell Ave- 
nue at Sixth Street, U. S. Highway 1. 
Contractor is Echer Construction Co. 

Of contemporary design, the building 
will be of steel and concrete construc- 
tion. Initially, the insurance offices will 
include three stories. Future lateral ex- 
pansion has been planned for, and the 
building’s entire north wall will be built 
so that it can be removed. The design 
also includes plans for addition of a 
fourth floor and eventually a ten-story 


insurance 


home offices of two 


The exterior will be precast stone 
with enameled aluminum panels in two 
shades of green. 


tower. 


There will be approximately 24,000 
square feet of floor space. The lobby 
will be terrazzo floored and walls will 
be of granite. The building will include 
a central heating and cooling system, 
and rooms planned for business machine 
installations will be sound proofed. 
Other features will include an interoffice 
communications system, recessed light- 
ing and an employe’s lunch room. There 
will be off-street parking for 56 cars. A 
ten-foot setback from the street will al- 
low for attractive landscaping, and the 
portion of the site to be used for future 
expansion will at first be a park. 

The American Bankers Life recently 
passed the $100,000,000 mark of insur- 
ance in force after less than four years 
of operation. American Bankers Insur- 
ance Co., an affiliate concern, is putting 
up the new building to be occupied by 
both companies. 


Excessive Amounts of Group Term Cov- 
erage Tend to Undermine Agency System 


Many group-writing companies deny 
that the writing of large amounts of 
group term coverage on individual lives 
adversely affects the sale of ordinary 
life insurance, Indeed, these companies 
frequently contend that such group cov- 
erages tend to increase ordinary sales. 
We do not question the sincerity of 
these companies in expressing such 
views. However, we very definitely ques- 
tion the soundness of their conclusions, 
for we know of no reliable evidence that 
group insurance sales, generally speak- 
ing, stimulate ordinary sales. Rather, it 
is our belief that the substantial in- 
creases in the sale of ordinary life in- 
surance that our business has been ex- 
periencing are principally attributable 
to our constantly expanding economy. 
Even more important, such companies 
must know—as we surely do—that they 
have failed dismally in convincing their 
own agency forces that their contentions 
are valid. 

We think that it may be said with 
much justification that companies which 
write excessive amounts of group term 
coverage are—as a prominent agent re- 
cently put it—guilty of “eating their own 
young.” We believe that these companies 
are extremely myopic in their failure to 
recognize this: that they will always be 
hampered in their efforts to install the 
all-important ingredients of loyalty and 
enthusiasm in their field forces so long 
as they continue to engage in practices 
that tend to narrow and undercut the 
market which their agents have been 
trained to serve and have been serving 
admirably. They apparently have lost 
sight of the fact that our business has 
become the important public service in- 
stitution that it is today largely because 
of the development of our modern and 
efficient agency system. We submit that 
to the extent that their group-writing 
practices operate to undermine this sys- 
tem, they are doing a real disservice to 
themselves, to their agents and, most 
important, to the insurance-buying pub- 
lic. 

Regulatory Legislation Seems To Be the 
Only Solution 


Despite any impression that we may 
have given to the contrary, it is not our 
purpose to point the finger of blame 
solely at the group-writing companies. 
We recognize that in many cases the 
practices against which this statement 


is directed result from strong employer 
demand and other pressures that well up 
in such a highly competitive and dynamic 
business as ours. We also recognize 
that agents themselves may frequently 
be responsible for such practices. 

For these and other equally compelling 
reasons, it is clear to us that we must 
look to regulatory legislation for our 
answer. We feel—as we have felt since 
1952—that the 20/40 formula provides 
the solution that is best suited to the 
needs of both our business and the pub- 
lic. We think it regrettable that this 
formula, although widely approved 
throughout the life insurance business, 
has thus far found its way into the law 
of only 20 jurisdictions, excluding a num- 


ber of the most important industrial 
states which still have no group limits 
at all. We also regret to state that one 


of the principal obstacles to its adoption 
has often been the recalcitrant attitude 
of some of our prominent group-writing 
companies. It is our hope that such 
companies will not persist in their oppo- 
sition to the enactment of the 20/40 
formula. Without their support of the 
formula, it may become necessary to 
seek other legislative or administrative 
means of accomplishing the result to 
which all major life insurance associa- 
tions and the National Association of 
Insurance Commissioners have long since 
given their endorsement. 
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LIAM A Picks ietiwe 
As Managing Director 


SUCCEEDS CHAS. J. ZIMMERMAN 


With Organization Since 1947, Peirce 


Has Been Senior Manage- 
ment Consultant 
Frederic M. Peirce has been named 
managing director of the Life Insurance 


Agency Management Association. Ap 
pointment of Mr, Peirce as successor 
to Charles J. Zimmerman in one of the 


institutional posts in the life insur 


top 





FREDERIC M. PEIRCE 


ance business was announced from the 
Hartford headquarters by Stanton G. 
Hale, president of LIAMA and_ vice 
president for Mutual of New York. 

\ well known institutional figure, Mr. 
Peirce has been a member of the 
LIAMA staff since 1947, In June of this 
year he was elected an officer and di- 
rector of institutional relations. For two 
and one-half years prior to that he was 
assistant to ‘Mr. Zimmerman, who re- 
signed to become president of Connecti- 
cut Mutual on July 1. 


Unanimous Choice of Directors 


President Hale said that Mr. Peirce 
was the unanimous choice of the 13 
LIAMA directors who were assisted in 
their selection task by a committee of 


LIAMA past presidents, headed by Cecil 
J. North, vice president for Metropoli- 
tan Life. 

Mr. Peirce is the third man to head 
this world-renowned research organiza- 
which had its beginnings in 1922 as 
Bureau. John Mar- 


tion 


the Sales Research 


shall Holcombe, Jr., was managing di- 
rector until his death in 1951 when he 
was succeeded by Mr. Zimmerman. 
Career of Mr. Peirce 
The new managing director attended 


and spent sev- 
entering 
John 


joined 


the University of Omaha 
eral vears in sales work before 
the life insurance business with 
Hancock in Omaha. In 1939 he 
the home office of Capitol Life in Den- 
ver, becoming an officer of that com- 
pany in 1943 and advancing to assistant 
secretary-treasurer in 1945. Two years 
] > went to LIAMA as senior man- 
consultant. 

Well known as a speaker and author 
on life insurance selling and sales man- 
agement subjects, Mr. Peirce has repre- 


sented the association as a consultant 


to the home offices of member compa- 
nies throughout the United States and 
Canada. He has also been a director 
am instructor in LIAMA’s nationwide 


schoo!s in agency management 

Mr. Peirce has been active in Hart- 
ford community affairs. He is a director 
of Hartford Heart Association and a 
former chairman of the Heart Fund 
campaign. Currently, he is on the budget 


Equitable Society Reports 
Record Ordinary Sales 


paid life insurance business 
in August amounted to $124,051,963, the 
greatest August sales total in the 97- 
year history of Equitable Life Assurance 
Society, it was announced by Charles 
W. Dow, president. 

In the first eight months of 1956, Equi- 
table’s total Ordinary sales were $1,063,- 


Ordinary 





865,895, an 114% increase over the like 
period last year. This eight months’ 
total is greater than any full year, ex- 
cept 1954 and 1955. 

committee of Greater Hartford Com- 


munity Chest. 
Tribute From President Hale of LIAMA 


In a letter to agency 
LIAMA’s 280 member 
throughout the world, President 
observed that “with Fred Peirce 
over the reins, we are assured of 
tinuitv in all vital facets of our 
ciation program.” 

“Because of the 


officers of 
companies 

Hale 
taking 
con- 
aSso- 


far-reaching impor- 
tance of the position,” Mr. Hale said, 
“Wwe looked for a man with executive 
ability and sound life insurance experi- 
ence in the agency field. We wanted 
a man with demonstrated interest in 
institutional work and a sincere belief 
in the objectives of our research pro- 
gram. It was our decided feeling that 
the new managing director should be in 
his forties so that he could look forward 
to a long period of career service with 


this association. In our opinion, Fred 
Peirce measures up in all these re- 
spects.” 


Observing that the association is in its 
“strongest position in history,” President 
Hale also paid tribute to the other 
officers—Dr, S. Rains Wallace, Lewis 
W.S. Chapman and Elizabeth C. Stevens 
who provide “an inspired and dedi- 
cated leadership that IT would match 
against any trade organization § any- 
where.” 


H. van B. Cleveland Goes 
With the John Hancock 


H. van B. Cleveland of ‘Chevy Chase, 
Maryland, has joined the John Hancock 
as executive assistant, with staff respon- 
sibilities. His appointment, approved by 
the directors, was 
by President Paul F. Clark. 

Mr. Cleveland recently resigned his 
post as assistant director of research, 
Committee for Economical Development. 
In that position he was responsible for 
the preparation of CED policy state- 
ments on international trade, finance, and 


board of announced 


foreign economic policy. 

Prior to that, from 1948 to 1951, he 
was deputy director of the European 
Program Division of the Economic ‘Co- 
Administration. The Division’s 
main jobs were to determine the amount 
of Marshall Plan aid to go to each coun- 
try, and to guide and coordinate the 
work of the missions advising European 
governments on economic policy. 

For three years prior to joining the 
Economic Cooperation Administration, 
Mr. Cleveland served as assistant chief 
of the division of investment and eco- 
nomic development of the Department of 
State. 

A native of Cincinnati, he was gradu- 
ated from Phillips Academy in 1933. He 
received the degree of Bachelor of Arts, 
summa cum laude, from Harvard Col- 
lege in 1938, and the degree of Bachelor 
of Laws from Harvard Law _ School, 
magna cum laude, in 1942. 

Mr. Cleveland is the author of a num- 
ber of articles on economic and interna- 
tional affairs, and shared authorship in 
two volumes, The Political Economy of 
American Foreign Policy, and Making 
Western Europe Defensible. 

He is a member of the Bar of the Dis- 
trict of Columbia and the Council on 
Foreign Relations. 


operation 











SUPERVISING GENERAL AGENTS WANTED. . . 


239% Commissions 
During First 20 Years Plus 
Lifetime Renewals 


Top first year commissions—Best money making contract on the 
market with Immediate Vested Renewals! 





for Charitable Institutions. 
4. LOWER rates for Females. 


W. Della, attorney, Baltimore, Md 
Service. Inc., Wilmington, Dela.; 
ration System of Banks of Utah, 


Fla.; Eduardo Morales, 
Knox, Jr., 
Phoenix, Ariz.; 
James K. McShane, 


Executive V. P. ' 


M.D., director, 


can Bankers Life of Florida; 
surance Co. of Florida. 





IN LESS THAN FOUR YEARS OF ACTIVE OPERATIONS 
OVER $105,000,000 IN FORCE 


1. Complete line of very competitive policies, including new Preferred 
Whole Life 20, Preferred Paid-Up at 65, Annual Renewable Term, 
Quadruple Protection and unusual investment plans. 

2. SPECIAL SPLIT DOLLAR PENSION 
Treasury Department approval necessary. 

3. SPECIAL BEQUEST POLICY — New and Unique — Terrific Appeal 


5. EXCELLENT Substandard Facilities. 
Attractive Franchises 
in New Jersey — Pennsylvania — Maryland — District of 
Columbia — Ohio — Missouri and 25 Other States 


BOARD OF DIRECTORS: Joseph H. te -P. Pe Air Lines, Miami, Fla.; George 
an K. 
George S. Eccles, president, First veceotigg 4 Corpo- 

Idaho and Wyoming; 

Treasurer, Security Trust Co., Miami, Fla.; 

Pan American Bank, Miami, 

President, Knox Corporation, Thomson, Ga.; 

George S. Ling, Executive V.P. of American Bankers 

Doctors Hospital, 

Ranni, president of American Bankers Life of Florida; 

Philip Stoller, Executive V.P. of American Bankers In- 


STOCK OPTIONS FOR AGENTS ON PRODUCTION BASIS. 
Write or wire: LEO SEXTON 
General Manager, Agency Department 


AMERICAN BANKERS LIFE ASSURANCE COMPANY 
OF FLORIDA 


345 N. E. Second Avenue, Miami 32, Florida 
JAMES G. RANNI, PRESIDENT, LIFE MEMBER MDRT 


PACKAGE — No U. S. 


Dolliver, president, Credit Finance 


Thornton M. 
E. Helliwell, 


Fincher, V.P. and 

attorney, Miami, 
Fla.; Peter S. 

Tom & Le er, Insurance, 

ife of Florida; 
Inc., Miami, Fla.; James 

R. Kirk Landon, V.P. of Ameri- 


Paul L. 





























Atlantic Life’s New 
Life, A. & H. Contracts 


BUSINESS OVERHEAD EXPENSE 
Executive $25,000 Minimum Policy; 
Annually Reducing Term Plan 
Without Base Policy 


Atlantic Life, Richmond, has intro- 
duced three new life contracts and one 
new accident and sickness plan to its 
field organization. At the same _ time, 
the company announced liberalization of 
its underwriting practices. 

The new accident and sickness con- 
tract, to be known as the Business Over- 
head Expense Policy, is designed to 
guarantee funds to meet business over- 
head expenses. It is marketable among 
professional men and_= small business 
concerns. This new contract has special 
appeal in view of the Internal Revenue 
Department ruling that premiums fo: 
such coverage can be deducted from 
gross income for tax purposes, Benefits 
under the contract begin on the 16th or 
3lst day of total disability, as selected 
by the insured. It is written for a pe- 
riod over 12 months. 


New Life Contracts 


The new life contracts introduced are 
the Term Protector, an annually reduc- 
ing Term plan not requiring a_ base 
policy, the Executive Special, a 10-pay 
life plan designed for individuals in high 
income tax brackets, and a new $25,000 
minimum Ordinary life contract. 

The Term Protector can be written 
on 10, 15, 20, 25 or 30-year bases. The 
contract may be used for mortgage pro- 
tection or to provide income to the 
family as well as for business situations 
involving annually reducing indebted- 
ness. Both waiver of premium and 
double indemnity can be added. Double 
indemnity, incidentally, does not reduce 
but remains constant for the initial 
amount throughout the life of the con- 
tract, 

The Executive Special is 
amounts of $25,000 or more. It provides 
certain tax advantages which make it 
especially interesting to individuals with 
high incomes. 

The extremely low premium of the 
new $25,000 minimum Ordinary life plan 
makes it a highly competitive contract. 
It is marketable among large buyers 
who are concerned with permanent pro- 
tection but desire the lowest premium 
outlay. Typical rates are: age 15—$9.78; 
age 25—$13.38; age 35—$16.68; age a 
$27.88; age 55—$42.77. 

In view of favorable experience in 
non-medical selection, the company has 
removed all previous restrictions as to 
plan of insurance. It has also announced 
new maximum amounts providing up to 
$15,000 non-medically up to age 35 for 
males and single, widowed, and divorced 
females. Half of this amount can be 
written on married females non-medi- 
cally. These limits apply to all plans, 
including regular Term contracts and 
Term riders. 


issued in 





Farmers and Traders Life 


Announces Appointments 


Edwin W. Henne, president, Farmers 
and Traders Life, has announced the 
appointment of W. Ray Howard, Wich- 
ita, Kansas, as home office supervisor 
for the Kansas territory. Mr. Howard 
was formerly identified with the United 
American Life, Denver. 

Forbes Gibbs, Jr. has been appointed 
agency secretary. For the past nine 
years, Mr. Gibbs was in the home office 
of the Aetna Life. 

Charles E. Yorke has been appointed 
director of agency training. Mr. Yorke 
was identified with the agency depart- 
ment of Mutual Trust, Chicago, and has 
had considerable experience in the east- 
ern states in his previous connections. 

The Farmers and Traders Life is in 
an expansion program and is sponsored 
by the Grange and operates in sixteen 
states and the District of Columbia. 
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We’re showing this ad 
14,220,009 times...to step up sales 
of New York Life policies ! 
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Modern policies for modern needs include Ordinary Life Insurance, Group Insurance, Accident and Sickness Insurance and Pension Trusts 
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N. Y. Life Names Stieglitz 


Assistant Vice President 





STIEGLITZ 


ROBERT P. 


The promotion of Robert P. Stieglitz, 


CLU, to assistant vice president in 
charge of college relations for New 
York Life has been announced. 


Mr. Stieglitz, who has been an execu- 
tive assistant in the agency department, 
will join the personnel department, under 
Vice Charles W. V. Meares, 


where he will devote full-time to a com- 


President 


pany-wide program developing and ex- 
panding college relations. 

In 1952-53, Mr. Stieglitz directed a re- 
cruitment for the de- 


program agency 


partment in many colleges throughout 


the country. Under the new broadened 
program, Mr. Stieglitz will continue to 
recruit students interested in selling, but 
all departments of 
the 


also will recruit for 
the 


department, the actuarial department, the 


company including investment 


legal department and administrative sec- 
tions. 

sy working closely with local general 

| 


managers, he will also recruit employes 


for the company’s 188 branch offices 
throughout the United States, Canada 
and Hawaii. 


Mr. Stieglitz was graduated from Cor- 
nell University where he helped to sup- 
port his way through college by selling. 
He joined New York as a full-time agent 
in Champaign, Ill, a few months after 
graduation. After serving successfully 
for six years in the field—he ranked 68th 
in 1936 out of the company’s 12,000 
agents—he became manager of the 
Poughkeepsie branch in 1937. In 1943 he 
Was made manager of one of the com- 
pany’s two branches in Philadelphia and 
a year later he became manager of the 
Columbus, Ohio, branch. 

In 1950 Mr. Stieglitz was promoted ‘to 
agency assistant in the home office, and 
was placed in charge of the agency 
department’s recruiting program, becom- 
ing director of that program in 1952. In 
1954, Mr. Stieglitz was promoted to 
executive assistant in the office of agency 
vice president Raymond C. Johnson. 





Verbatim Transcript of 
Estate Planners Day Ready 


The proceedings of the eighth annual 
estate planners day, sponsored by the 
New York CLU Chapter, are now ready 
for distribution. A verbatim transcript 
of the affair, which was held last April, 
are priced at $1.50 and may be obtained 
by writing to Roger W. Schmidt, CLU, 
270 Madison Avenue, New York 16, N. Y. 


Massachusetts Mutual Life 
Suggestion Award Winners 


Twenty employes of Massachusetts 
Mutual received cash awards during Au- 
gust for submitting suggestions which 
have been adopted by the company. Be- 
cause of these suggestions, the company 
estimates that it will save approximately 
$4,950 each year. 

Top award winner in the home office 
in Springfield, Mass. was Mrs. Mary 
Slicer who received $70. Others in the 
home office who received awards were 
Alice Williston, Mrs. Adelaide H. White, 
Alice I. MacDonnell, Muriel A. Robson, 
Mrs. Johanna L, Farrell, Mrs. Emily D. 
Brown, Mrs. H. Farrand Keefe, Janet 
M. Brinn, Mrs. Marion K. Lachut, Mrs. 
Jeannette Trombley, Ellen T. McCarthy 
and Laurence A. Ouellette. 

Personnel from field agencies who had 
award-winning Mrs. 
Wilma H. Moorer, Birmingham; Gene- 
vieve M. Deady, Mrs. Barbara Mitchell 
and Mrs. Elna Bernazzani, Braunig 
Agency, Boston; Lily Bonaparte, Jordan 
Agency, Chicago; and Mrs. Ruth M. 
Kirkman, Greensboro, N. C. 


suggestions were 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N.Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








Standard Over 300 Million 
Dollar in Force Mark 


Standard Insurance Co., Portland, Ore., 
has passed the 300 million dollar mark 
force. The company is 
this year observing its 50th anniversary. 


of insurance in 


In 1907, the second year in the com- 
there was $1,514,000 of 
insurance in force. In 1916 Standard 
passed the $10 million mark and in 1946, 
40 years after the company’s founding, 
the $100 million total was reached. Only 
eight years later, in 1954, the $200 mil- 
lion mark was topped. Now, just two 
years after reaching that goal, the $300 
million total has been passed. 


pany’s history 
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better to 
serve... 


Home Office Career Schools, since their incep- 
tion in 1938, have had one primary purpose — 


the preparation of the field underwriter for the 


effective serving of prospects, policy-holders 


and the public at large. 


The 45th Home Office Career School, to be held 
this month, is a continuation of the Company’s 


objective to equip new field associates with this 





philosophy of career life underwriting to the 
end that they will be better able to serve. 


y LIFE INSURANCE COMPANY OF IOWA 








FOUNDED IN 1867 IN DES MOINES 


Three New Directors of 
The United States Life 


Three new directors of United States 
Life have been elected. They are James 
Coggeshall, Jr., president, First Boston 
Corporation; Rewben L. Perin, execu- 
tive vice president, Continental Can Co., 
Inc.; and Henry B. Sargent, president, 
American & Foreign Power Co., Inc. 

Mr. Coggeshall is also a director of 
Commercial Credit Co., Baltimore, and 
on the board of governors of The Bank- 
ers Club of America, and is a member 
of finance committee, United States Hos- 
pital Fund of New York. He is a former 
president of the Bond Club of New 
York. 

Mr. Perin has been with the Con- 
tinental Can in sales and operating 
positions since his graduation from Uni- 
versity of Cincinnati. Also, he is on 
board of Kemper-Thomas Co., Cincin- 
nat. 

Mr. Sargent is a director of Electric 
3ond & Share Co., Lone Star Cement 
Corp., American Institute of Foreign 
Trade and he belongs to American In- 
stitute of Electrical Engineers. He for- 
merly was a director of Edison Electric 
Institute and American Gas Association. 





Mutual Benefit to Hold 


Supervisors Conference 

The 1956 supervisors conference of 
Mutual Benefit Life, Newark, will be 
conducted at Chicago’s Congress Hotel 
September 19-27. A series of panel and 
roundtable discussions will cover all 
phases of the supervisor’s duties, includ- 
ing recruiting, selection, training, super- 
vision, planning and money management. 

Nominator recruiting interview tech- 
niques will be demonstrated by Louis H. 
Sloan, supervisor in the company’s Dallas 
agency. Prospective agent recruiting in- 
terview techniques will be demonstrated 
by Edward J. Brown, Danville, Illinois, 
agency supervisor. 

Various sales procedures also will be 
demonstrated by Orville Clapper, Chi- 
cago-Cook; Bernard S. Gross, Harris- 
burg; and Dean B. Brubaker, Los An- 
geles. 

Rountable moderators will include 
members of ‘the home office and the fol- 
lowing fieldmen: Herbert L. Akin, ‘Cin- 
cinnati, recruiting and selection; W. 
Douglas McKenzie, Detroit, training; 
and Otto Alden, Solomon Huber agency, 
New York, supervision. 

General agents Laurence W. McDou- 
gall, (CLU, Cleveland, and Kenneth R. 
Bentley, CLU, Danville, as guest speak- 
ers, will discuss various phases of agency 
management. 

Associate Director of Agencies H. 
Douglas Palmer, assisted by Associate 
Director of Field Personnel Thomas J. 
Munn and Assistant Director of Training 
William F. McMurry, will conduct the 
conference which will be concluded by 
a dinner on September 27 , 

Other supervisors who plan to attend 
the conference are George E. Frese, 
Akron; Stanley L. Webb, Boston; Frank 
W. Maerk, Chicago-Andersen; John T. 
Koprowski, Cincinnati; Charles J. Mel- 
dane, Cleveland; Dawson E. Smith, 
Dallas; W. Kyle Hardesty, Houston; 
Sheldon F. Schnoll, Milwaukee; Stuart 
K. Miller, New York Salinger-Wayne; 
and Lawrence V. Powell, Peoria. 
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ae 
N Dallas—In a series of five symposiums 
S on factors involved in management of 
life insurance agencies, some 600 dele- 
gates heard 16 speakers present a pan- 
oramic view of problems and methods at 
6 sessions of the third annual Southwest 
Management Conference held in the 
Statler Hilton Hotel, Dallas, September 
7-8. 
Each symposium panel included a 
Life company president, agency vice presi- 
Stat dent and a general agent or manager 
es ‘ 
J ; so as to offer a threefold view of the 
ames : ; 
bias ‘ current situation. In large part each 
on ; 
speaker reported on his own company’s 
execu- 

Cc programs and results, and nearly every 
n Co. é - 
sides ‘ delegate went away with a bundle of 
siden = : 
ine z scribbled notes for study. 

t : f The meetings, sponsored by the Texas 

or o : Leses 

eid General Agents & Managers Confer- 
2, an : ee 

Bank ence, will be held again in Dallas next 

ants year and probably in New Orleans in 
er ; ; se 

H 1958, it was announced. The presiding 
; Hos- . : 
“eeu s-hairmen this year were Maurice I. 

We Carlson, CLU, vice president of Univer- 

Ww Es : 
sal Life & Accident, and P. H. Huff- 

— stetler, Great Southern Life, with the 

on- oe 
vate latter and William R. Bagg, CLU, John 
| ; . 
Vek. Hancock Mutual, Fort Worth, being 
te chosen as co-chairmen for next year. 

on ae : 
“ ncit In addition Morris Brownlee, member 
1- ; ; z 
of the Texas Board of Insurance Com- 
lectric missioners, supplemented his brief wel- 
ement coming talk with a few observations 
oreign from his long experience in the business, 
in In- as follows: That no company of sound 
e for- management and no. self respecting 
lectric agent will have to appear before the 
iation. board, and that the business as a whole 
is discredited when one element in it 
violates the laws. 

The topics and speakers of the sym- 
posiums follow: “Recruiting and Selec- 
tion”—John C, Higdon, president, Busi- 

ence ness Men’s Assurance; Field Scovell, 
ce of vice president, Southland Life, and Jess 
ill be Mankin, Jr., Connecticut General Life, 
Hotel Fort Worth. ; 

el and “Financing”—William P. Worthing- 
r all | ton, president, Home Life of New York; 
iclud- | Ford Munnerlyn, vice president, Ameri- 
super- | can General Life, and Fisher E. Sim- 
ment. _) mons, Jr. CLU, Pan-American Life, 
tech- ~ New Orleans. 
lis H. | “Training’—J. Ralph Wood, _ presi- 
Dallas “4 dent, Southwestern Life; Charles E. 
ig in- | Gaines, CLU, vice president, Tennessee 

g gal , ’ p 
trated |) Life of Houston, and R. Percy Goyne, 
linois, ) Mutual Life of New York, Dallas. 

. “Supervision and Motivation”—Travis 
ill be =~ T. Wallace, president, Great American 

Chi- |) Reserve; Eber Spence, vice president, 
arris- |» American United Life, and O. P. Schna- 
; An- @ 
clude @ E. S. Sawyer Named to 
e fol- © : Ks 

Cin- § New Post With Berkshire 
WwW. Appointment of Edward S. Sawyer as 
ning; || manager of the newly created office serv- 
ency, ices division of Berkshire Life was an- 

) nounced by Vice President and Secretary 
‘Dou- © Merrill R. Tabor. 
h R. | Mr. Sawyer served with the Navy dur- 
peak- ing World War II. He is a graduate 
rency of Dartmouth College, class of ’50, and 
began his life insurance career as an 
5 Hi. agent in Hanover, N.H., He joined the 
ciate |) Berkshire Life as an agency assistant 
=. 1 » . 
as J. (at the home office in 1954 and recently 


ining | 


t the 
d by 





p has been connected with the vice presi- 
a dent and secretary’s office as staff assis- 
ee tant. 


i 


In his new position, Mr. Sawyer 
will coordinate the work of the various 
ottices handling purchasing, printing and 
supply, addressograph and_ photostat, 
mail and files, and telephone and lunch- 
room services. 
> The company, in anticipation of the 
> *Pproaching move to its new home office 
building, has organized these various 
areas under one division in order to 
More efficiently handle new develop- 
/Ments and responsibilities. 


Southwest Management Conference 


bel, Jefferson Standard Life, San An- 
tonio. 

“Reducing Agency Turn-over’—Guil- 
ford Dudley, president, Life & Casualty; 
Edmund L. Zalinski, CLU, vice presi- 
dent, John Hancock Mutual, and Edwin 
D. McGuire, CLU, New York Life, 
Phoenix, Ariz. 

The concluding address, entitled “Let’s 
Throw Away the Book and Dream,” was 
delivered by Bruce Palmer, president of 
the Mutual Benefit Life. 


Brooklyn Branch Meeting 


The first educational meeting for the 
administrative year 1956-57 of the Brook- 
lyn Branch, The Life Underwriters’ 
Association of the City of New York, 
wil! be held in the Hotel St. George, 
Brooklyn, September 20, at 2:00 p.m., it 
was announced by Branch President 
Murray S. Klein, Metropolitan Life. 

Theme of the meeting will be “Where 
Should a Family Man Put His Money ?” 
The program will be in the form of a 
Victor R. Goldberg, 


debate between 


CLU, Mutual Benefit Life, who says 
“Life Insurance!” and Irving Lefer, 
Brooklyn branch manager, Life Investors 
Corp., who contends “Mutual Funds!” 

The meeting will be moderated by 
S. Samuel DiFalco, Justice of the Su- 
preme Court, State of New York. 

The audience will be urged to partici- 
pate in the proceedings. The meeting 
will be under the chairmanship of 
3rooklyn Branch-educational vice presi- 
dent Maurice Blond, Mutual Trust Life. 

LUTC cards and certificates will be 
presented. There is no admission charge 
and non-members are invited to attend 








Sowice to Soctoly 


through the solution of our clients’ problems 


That’s a C.L.U.’s* definition of the professional con- 
cept of life underwriting ... In 1927 the American 
College of Life Underwriters was founded and since 
that time 5,755 men and women have been awarded 
the C.L.U. designation. About seven out of eight of 
these have joined the American Society of Chartered 


Life Underwriters. 


Through the Society, C.L.U.s receive many bene- 
fits and privileges which enlarge on their opportun- 
ities to serve through life underwriting. As a C.L.U., 


opportunity. The company was one of the founding 
members of the C.L.U. cooperative fund and also 
gives financial assistance to its representatives tak- 
ing the C.L.U. course. There are 117 C.L.U.s among 
Connecticut Mutual people. 

For information about the C.L.U. program, ask 


your general agent or manager or write to Dean 


Pennsylvania. 


for example, you can attend your own summer post- 
graduate Institute, have your own monthly mailing 


piece, “Query,” and receive the Society’s quarterly 


professional journal. 


Connecticut Mutual is wholeheartedly behind the 
C.L.U. movement and offers every encouragement to 
its field men to take advantage of this educational 


* “In the professional concept, the emphasis 
is not on the financial reward, but on service 
to society through the solution of our clients’ 
problems.” Karl K. Krogue, former Presi- 
dent, American Society of Chartered Life 


Underwriters. 


Herbert C. Graebner, American College of Life 
Underwriters, 3924 Walnut Street, Philadelphia 4, 








The C. L. U. Professional Pledge 


In all of my relations with clients I agree to 
observe the following rule of professional conduct: 


I shall, in the light of all the circumstances sur- 
rounding my client, which I shall make every 
conscientious effort to ascertain, give him that 
service which, had I been in the same circum- 
stances, I would have applied to myself. 








The Connecticut Mutual 


LIFE INSURANCE COMPANY ' HARTFORD 
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Newark Assn. Ready 
With 1956-57 Program 


WM. NIXON, JR. SEPT. SPEAKER 


Fall Season Opens With Robert Treat 
Hotel Luncheon Sept. 20; President 
George Joseph Announces Other Dates 


agent of 
Life in Newark 
Newark Asso- 
announced 


George G. Joseph, co-general 
New England Mutual 
who is president of the 
ciation of Life Underwriters, 





this week an outstanding lineup of 
peakers for the fall and winter meet- 
es of this organization. Starting off 
the fall season will be a luncheon gath- 
ering September 20 at Robert Treat 
Hotel at which Willia Nixon, Jr., 
supervisor of Massachusetts Mutual 
Life in Rochester, will be guest speaker. 
A f Baptist minister, Mr. Nixon 
has ¢ uously qualified for his com- 
pany’s leaders club since he pte to 
sell life insurance in 1951, Lz vear he 
paid for $750,000. Subject of his Newark 
lk will be “I’m Glad I’m Here.” 

Lester O. Schriver, managing director 


National Association of Life Under- 


riters, one time minister and Y.M.C.A. 


secretary, W ess tl Rew ark asso- 
’s October meeting. Date of the 
( is October 18, also at Robert 
‘reat Hotel 


To Hear Frank Bettger in November 


Frank Bettger, author of two widely 
: sin 
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From: 
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and travel. 


subject! 


one. 





GEORGE G. JOSEPH 


General; 
Provident 


Connecticut 


Whelchel, 


Russell Freeston, 
treasurer Eston 
Life & Accident. 
f directors—Peter Sala, 
Mutual; William T. 
Benefit Life, and 
Prudential in 





Con- 

Larsen, 
Raymond 
Bloomfield, 


Re aT “d ( 
necticut 
Mutual 
Beatty, The 
New Jersey. 

Committee chairmen—George Stewart, 
Equitable Life Assurance Society, mem- 
bership ; hn ee J. Torsney, Metropolitan 
Life, le xislation; Robert Lawrence, 


Atlantic Alumni to Meet 
In Asbury Park, Oct. 25-26 


More than 150 alumni LIAMA Schools 
1 Agency Management are expected to 


Metro ypolitan L ife, education; Warren convene October 25 and 26 at the Berke- 
Darling, Osborne Bethea agency, The  ley-Carteret in Asbury Park, N. J., for 
Prudential, publicity; Mildred Stone, the 18th annual meeting of their Atlantic 
Mutual Benefit Life, hospitality; Nor- Alumni Association. 

man Gray, New England Life, finance; Edwin H. May, president of the group 
Stanley Aquilino, Metropolitan Life, and Hartford manager for Phoenix Mu- 
National Quality Award, and Bernard tual, will address the opening Fellowship 
C. Lewis, Osborne Bethea agency, luncheon Thursday noon. Thayer Quinby, 


The Prudential, national committeeman. vice president and Boston general agent 


MEMO 


JAMES F. MacGRATH, General Agent 
WALLY CLAPP, The Eastern Underwriter 
Want an Easy Lesson in Geography? 


Look thru our files-we have policy- 
holders all over the world! 


This is the result of years of under- 
writing risks involving foreign residence 
We've learned a lot about our 
good old planet=- and found it a profitable 


Brokers and agents can do the same. 
It is still a big market and a rewarding 
We can prove it! 


THE UNITED STATES LIFE INSURANCE CO. 
Agency Supervisor—TOM DEANE 
84 WILLIAM STREET 
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for Columbian National, will preside ove: 


the conference that afternoon. 

Edmund L. Zalinski, vice 
John Hancock, 
ence Friday morning. 
Good Are Your Promises ? 
of the manager’s responsibility to 


His speech, “Ho 
” a discussior 


agents in recruiting, training and super 
related to the public rele- 


vising, will be 
tions keynote of the meeting 

John L. Lobingier, Jr., 
rector of public relations, will 
with a talk entitled, ““As Others See Us 
A panel discussion on 
Design” will have as 


participants: E 
Leroy Gundersdorff, general 


agent 


Newark for Equitable of Iowa; Verno: 


W. Holleman, manager in W ashingter 
for Home Life of New York; Henry § 
Hull, Jr., 
of New York; 
manager in Brooklyn 
tual. 
II, will 


and Joseph H. Warren 


moderate the panel, 

Recruiting Analysis Survey. 
demonstration of 

niques will be conducted by Lewis W. 


Chapman, LIAMA director of compa 
Closing the afternoon sessio 


relations. 


will be Ewart G. Walls, Jr., assistant 


perintendent of agencies for Connecticu® 
“Developing Bro@ 


Mutual, whose topic is 

kerage Sources.” 
“Managing By Team” 

Paul L. Guibord, 


session, 


tary-treasurer of the Atlantic 


includes: L. Kent Babcock, Jr., 
Charles N. Barton, 
Central’s C. B. Knight 
York City; George A. Hatzes, 
ton general agent for Fidelity Mutt 1a) 


and Robert L. Snowden, manager in Re# q 


Bank, N. J., for Metropolitan. 





W. T. Gathright, Jr., Named _ 


By Connecticut Genera 


Connecticut General Life announce 
the appointment of William T. Gathrig 


Jr. to the home office in Hartford. Ha 
will be a staff assistant in the field ser@ 





ices _— of the agency departme 

He has been an agent 
mond branch office where he qualifies 
for yo company’s 






an organization composed of agents w 
achieve “eam ono records in sales 2 
service during 
necticut General. 

A graduate of Randolph-Macon C 
lege in Ashland, Va. Mr. Gathrig® 
joined the company in 1953, 
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Howe, 


Mutual Benefit Life has elected Rob- 


ert B. Howe secretary and Gordon 


Boyd treasurer. Also announced was the 





Augusta Berns Bamberger Studio 


ROBERT B. HOWE 


appointment of John S. Clarkson as 
director of personnel. 

In his new capacity, Mr. Howe will 
head the personnel and general services 
division of the company. He will con- 
tinue his duties in connection with the 
new building projects of the company, 
including the home office building and 


JOHN S. CLARKSON 


another six-story building which are 
being constructed in downtown Newark. 

Mr. Boyd, who has been second vice 
president and associate manager of the 
Securities investment department, will 
take over the treasurer’s office and will 
continue as associate manager of the 
Securities investment department. As 
treasurer, he will administer the banking 
tunctions of the company and the cash- 
ler’s department. 

In assuming direction of the person 
nel department, Mr. Clarkson takes over 
Some of the duties of Albert N. Web- 
Ster, second vice president and _ secre- 
tary, who has resigned to accept another 
position, 


Careers 


Mr. Howe joined Mutual Benefit Life 





Mutual Benefit Life Promotes 


Boyd and Clarkson 


in 1921 as a member of the farm invest- 
ment division. Appointed a supervisor in 
1942, he specialized in farm loans in the 





GORDON BOYD 


states of Ohio, Illinois, Indiana, Minne- 
sota, South Dakota and Nebraska. Two 
years later he became assistant treas- 
urer and associate manager of the farm 
investment department, and in 1950 he 
was named second vice president. He 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 











was advanced to the of 
in 1954. 
Born in Cortland, N. Y., he was gradu- 


ated f Amherst College, where he 


post 


trom 
was a member of Phi Beta Kappa and 
Phi Kappa Psi. He also attended Co- 
lumbia University’s Law School. 

In the community he has served in 
public affairs for more than eight years. 
He was a member of the Verona Board 
of Education from 1947 to 1951 and 
served as president of the board from 


1949 to 1951. He served a_ three-year 
term as councilman and was chairman 
of the finance committee from 1952 to 
1954. He was a member of the Borough 
of Verona Planning Board from 1952 to 
1954. He is a former member of the 
Essex County Board of Chosen Free- 
holders. 

A native of Maplewood, N. J., Mr. 
Boyd graduated from the Wharton 
School, University of Pennsylvania in 


1940, and in 1949 won his Master’s de- 
gree at the Graduate School of Business 
Administration of New York University. 


After mortgage investment experience 
in New York and Navy service, he 


joined Mutual Benefit Life as an indus- 
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trial analyst in the bond department in 
1946, 

In 1952 Mr. Boyd was made assistant 
treasurer, and in 1954 he was promoted 
to second vice president and associate 


manager of the securities investment 
department. 
During World War II Mr. Boyd 


served as a lieutenant in the Navy Sup- 
ply Corps in many areas in the South 
Pacific. He is active in several civic and 
charitable organizations, serving cur- 
rently as trustee of Overlook Hospital 
in Summit, N. J., the Boys Club of New- 


ark, and the Travelers Aid Society, 
Newark. He is also a member of the 
visiting committee of the New York 


University Graduate School of Business 
Administration. Among his clubs are 
the Beacon Hill Club of Summit, the 
Bond Club of New Jersey and Money 
Marketeers, New York. 

Mr. Clarkson, who joined the com- 
pany in 1930, graduated from New York 
University. He served in the filing and 
underwriting departments before he was 
transferred to the personnel department 


in 1946. He became director of per- 
sonnel training in 1952 and personnel 
manager in 1955, 


During World War IT he was a 
director of the American Red ( 
serving in the China, Burma, India the- 
atre of operations. He has been active 
for many vears in the West Essex Com- 
munity Chest, serving currently as a 
member of the board of He 
was general campaign chairman in 1954 


trustees 


B. W. Steinberg to Teach 


Insurance Society Course 

B. William 
for Massachusetts Mutual in Jamaic: 
N. Y., will again ! 


the 


Steinberg, general agent 





be the instructor in 


two-semester estate planning course 
; ; 


conducted by the School of Insurance 








of the Insurance Society New York 
This will be the fourth year that Mr 
Steinberg has led these sessions The 
first meeting of the class will be Sep 
tember 19 

The course not only covers the theor 
etical and technical background to estate 
planning but also emphasizes the appli- 
cation of these skills to the practical 
aspects of selling life insurance 1¢ 
Federal income, gift, and estate tax are 
reviewed, as are the problems of marita 
deduction, wills, and jointly- d prop 


erty. 

An importa 
a complete di 
ance, key-man i 
of business organizatio 
emphasis on buy and se 
The major portion of the 
ter is devoted to an 
cases and 
report for 

Mr. 
a workbook 
the course 
be of value to 
estate planning chniqu 
“Practical Property 
Workbook.” 

Classes will be held 
5:30 to 7:30 p.m. 
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First Colony Life of Lynchburg, Va. 
Full Year Ahead Of Its Schedule 


Five Agencies Now in Operation in Virginia Have Written 
Over $1,500,000 in Ordinary; $2,000,000 in Group Apps. 
Pending; Preparing to Enter Four More States 


The First Colony Life of Lynchburg, 
Va. whose rapid progress since its 
launching last February has attracted 
industry attention, recently completed 


the state of 


has general agencies 


its field organization for 


Virginia and now 


Richmond, Lynch- 
Alexandria. 
the 
and 


in full operation in 
Norfolk, 


company, 


burg Roanoke and 
This 


Lynchburg 


sponsored by 
Chamber of Commerce, 
strong local financial and in- 
written 


life 


backed by 


dustrial interests, has over 


$1,500,000 of Ordinary business in 


less than two months of active opera- 


and has applications pending for 
$2,000,000, 


for 


tion, 
Group insurance in excess of 


The 


pansion 


company is now preparing ex- 
will 
East- 


year. 


into new. territory and 


apply for licenses in at least four 


ern seaboard states in the coming 


Roy A. Foan Credited for Fast Progress 


Horner, presi- 
the company 
the schedule 

This rapid 

to the 


\ccording to Edwin B. 
dent of First Colony Life, 
full year ahead of 
planned for it last February. 
ress is due in large 


iS a 


prog measure 

organizing ability of Roy A. Foan, vice 
president and_ director of agencies. 
Starting from scratch last February, he 


faced the major job of setting up home 
machinery and then establishing 
the First Colony Life in the field. Mr. 
Foan took both assignments in. stride, 
backed by a strong board of directors 
including some of Virginia’s leading fi- 
nancial and executives. 

In a surprisingly short time he has 
completed his ke »V home office personnel; 
has prepared a portfolio of modern Or- 
dinary life geared to meet 
policvowner needs and is ready with 
complete tools for an aggressive agency 
force. First policies were issued June 6 
on the lives of President Horner, his 
son, Edwin B., Jr., and his two-year-old 
grandson, Edwin, ITI. 


First Insurance Co. in Lynchburg 


othce 


business 


poh cies 


One of the gratifying aspects of the 
company's early months has been the 
enthusiasm with which its progress has 
been greeted by the citizens of Lynch- 
burg and civic and business people of 
Virginia. As the first insurance com- 
pany to be launched in Lynchburg it 
has had a_ stimulating effect locally. 
Witness the fact that the 50-year-old 
building in which the company’s home 
office is located has been renamed the 
First Colony Life Building. The cere- 
mony in connection with this renaming 
Was given good news coverage by Vir- 
ginia daily newspaper editors. 

Following the pattern of true South- 
ern matty and graciousness’ each 
general agency appointment made_ in 
the state to date has been announced 
at luncheon or dinner gatherings at- 

nded by prominent business men in 
city. Thus, new general agents 
received the benefit of fine send- 
The Virginia representation in- 
cludes Thomas Fellows, Richmond; Cecil 
kK. Cress, Lynchburg; Francis D. Wertz, 
Norfolk; Dale Price, Roanoke; and 
Stanley Price, Alexandria. 

Latest addition to the home office ex- 
ecutive staff is Julius Covington, as- 
sistant vice president, who is in charge 
of underwriting and policy issue. 

Officers and Board of Directors 

As chief executive of the company, 
Edwin B. Horner heads a roster of 
distinguished management personnel. He 








is president and director of the promi- 
nent Virginia investment house of Scott, 
Horner & Mason, Inc. He is also presi- 


dent and director of Sta-Kleen Bakery, 
Inc., director of Lynchburg Gas Co., 
director of N & W Industries, Inc., 


president and director of Lynchburg 
Hotel Corp., and many others. 

James L. Carter, First Colony’s vice 
president and treasurer, is vice presi- 
dent of Scott, Horner & Mason, Inc., 
president of Shenandoah Gas Co., presi- 
dent of Martinsburg Gas & Heating Co., 
and secretary-treasurer of Lynchburg 
Hotel Corp. 


Roy A. Foan, vice president and di- 
rector of agencies, widely known as a 
successful life insurance executive, is 
nearing his 25th year in the business. 


He gained his initial experience with the 
United States Life, resigning in 1948 as 
assistant to the president to join Postal 
Life of New York. With that company 
he played a major role in its conversion 
from a mail order to an agency company. 
He served as its agency vice president 
and advertising director, also on the 
board of trustees, and during his five 
years with Postal its new business in- 
creased substantially. His next agency 
building job was with Union Casualty 
& Life of Mount Vernon, N. Y., where 
as agency vice president and director 
he accomplished similar production re- 
sults. With First Colony Life in only 
six months’ time Mr. Foan has already 
demonstrated his organizing and admin- 
istrative skill. 

Completing the executive 
company is Lawrence E. 
of Richmond who is secretary. Other 
members of the board are Lewis F. 
Powell, Jr., partner in Hunton, Williams, 
Gay. Moore & Powell, Richmond; L. 
McCarthy Downs, president of Benjamin 
T. Crump Co., Richmond; Paul E. 
Sackett, senior vice president and trust 
officer of the First National Trust & 
Savings Bank of Lynchburg: Henry Clay 
Hofheimer, chairman of the board of 
Southern Materials Co., Inc., Norfolk; 
Henry E. McWane, president of Lynch- 
burg Foundry Co., and Giles H. Miller, 
Jr., president of Culpeper National Bank. 


staff of the 
3lanchard, Jr. 


Horner Comments on Future Financing 


\ccording to President Horner, the 
initic ul authorized ce: apite ul of First Colony 
Life is for a total of $2,250,000. Its paid- 
in capital and surplus is substantially 





Management Course for ’57 

The third seminar in Life Company 
Management to be given by the Grad- 
uate School of Insurance Administration 
at Lake Placid Club, Lake Placid, N. Y., 
will be held in 1957, beginning on May 
19 and closing on June 14, was 
nounced today by J. Owen Stalson, 
rector of the school. 

The Graduate School of Insurance 
Administration, which will change its 
The School of Insurance Ad- 


an- 
di- 


name to 


ministration this month, has given the 
seminar in life company management 
twice, once in 1955 and again in 1956. 
“Each of these seminars was enthusi- 
astically received by the executives who 
attended them as students,” says Dr. 
Stalson, adding that “the seminar will be 
given again in 1957 under a_ faculty 
which includes some of the most dis- 


tinguished leaders in the life insurance 
business as well as top-ranking profes- 
sional teachers from Harvard and else- 
where.” 





more than is required by Virginia law. 
Future financing plans involving in- 
creases in capital and surplus will de- 
pend upon the growth of the business. 
Through a group of investment bankers 
covering Virginia, Maryland and Wash- 


ington, D. C., headed by Johnston, 
Lemon & Co. of the latter city, on 
August 15, 1956, 175,000 shares of the 
company’s capital stock were offered 
to the public at $12.50 a share and 
immediately oversubscribed. On August 


28 the underwriters took delivery of the 
stock from First Colony Life and _ re- 
ceived a check for approximately $2,000,- 
000. 

It is anticipated that the projected 
growth of the company will require a 
substantial amount of additional capital 
in the next year or two. As apparently 
the stock in the areas mentioned above 
is most popular, the company does not 
anticipate any trouble in raising any 
amount of capital it deems necessary. 

First Colony Life’s time table in the 
months ahead calls for a concentration 
on full-time agency building in eastern 
seaboard states. However, each agency 
appointed will also be geared to provide 
adequate service to brokers and surplus 
writers. 

The company will soon be ready, says 
Vice President Foan, to enter the 
A. & H., hospitalization and Group insur- 
ance fields. In addition, he expects con- 
siderable stimulation as a result of an 
unusual advertising campaign scheduled 
to start in October in “Fortune” maga- 
zine which will be supplemented by direct 
mail and local publicity. 











Left to right: James L. Carter, vice president and treasurer; Edwin B. Horner, 
Roy A. Foan, vice president and director of agencies. 


president; 








Companion’s Directors 
Met Sept. 6 in Buffalo 


SEVEN GEN’L AGENTS HONORED 


Meeting Held Jointly With That of 
Mutual of Omaha Board; Elect 
Hoebel to Companion Life Board 


3uffalo, N. Y.—The boards of directors 
of Mutual of Omaha and Companion Life 
of New York were honored here last 
Thursday night at the Statler Hotel ata 
civic reception and dinner. 

Seven New York State general agents 
for the two companies were presented 
special scrolls for outstanding service for 
both Mutual of Omaha and Companion 
Life. ; : 

Charles Diefendorf, president of the 
3uffalo Chamber of Commerce and 
prominent New York banker, was pre- 
sented the special Mutual of Omaha 
community service award for outstand- 
ing lez idership in community civic pro}- 
ects. Dr. Charles (Mayo, head of the 
Mayo Clinic, Rochester, Minn., chairman 
of Mutual of Omaha board of directors 


award committee, made this presenta- 
tion. : 
V. J. Skutt, president of both compa- 


nies, was made a honorary deputy sheriff 
of Erie County by Sheriff R. A. Glasser. 


Hoebel Elected to the Board 


At a Companion Life board meeting 
held here earlier, L. Frederic Hoebel, 
assistant treasurer of Mutual of Omalha, 
was elected to the Companion’s board of 
directors. 

Companion Life reported a 14% in- 
crease in life insurance in force for the 
first seven months of this year over 
1955. Its new rate book, previously an- 
nounced, was approved by the Compan- 
ion’s board. It will give an over-all rate 
reduction in all plans of coverage. 

President Skutt revealed in his dinner 
remarks that Mutual of Omaha during 
the first seven months of 1956 had in- 
creased premium income by 16% over 
1955. Last year Mutual produced $156 
million dollars in premium income. Mr. 


Skutt predicted a 1956 production of 
$172,000,000. 
“It is my belief that the Federal 


Government’s responsibility is primarily 
the safeguarding of the security of the 
Nation,” the said. “Security of the indi- 
vidual, on the other thand, is the business 
of each citizen.” 

He praised the efforts of the New 
York State general agents and _ sales 
representatives for doing an outstanding 
job in bringing individual security to 
millions through voluntary health insur- 
ance. Voluntary insurance is the Amer- 
ican way,” Mr. Skutt said. 

The Mutual of Omaha board of direc- 
tors stopped in Buffalo enroute to To- 
tonto for a two day inspection § of 
Mutual’s Canadian operations, 

Buffalo was chosen the site for Com- 
panion Life’s September hoard meeting 
as a special tribute to B. F. Helmbrecht, 
Buffalo general agent for the two com- 
panies. 

Companion Life is solely owned by 
Mutual of Omaha. In seven years the 
company has made an outstanding rec- 
ord. It has nearly $150 million of insur 
ance in force. 





Honor Paul McNamara 


The agency force of North American 
Life, Chicago, in honoring their chair- 
man of the board, Paul McNamara, in 
August produced the largest month's 
business in the company’s history with 
a volume in excess of $614 million. The 
total production of the company for the 
first eight months of this year was $43,- 

) as compared with $36,754,000 a 
vear apo. 

North American Life agency force is 
in the process of qualifying for attend- 
ance at the company’s golden anniver- 
sary jubilee which will be held in Chi- 
cago at the Edgewater Beach Hotel, 
September, 1957. The company was 
founded in 1907. 
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Gulick of 
two 


Vice President Merle A. 
Equitable Society has announced 
field promotions in the company’s Group 


department. A. T. Ackerman, director 


of Group annuities in Equitable’s north 





A. T, ACKERMAN 


central Group department since 1953, has 
been named that department’s manager, 
while Lawrence E. Senft, manager of the 
Middle Atlantic Group department, has 
assumed managerial responsibility for 
the Pittsburgh division as well. 

Mr. Ackerman and Mr. Senft succeed, 





SENFT 


LAWRENCE E., 


Pierpont and 
John J. Mallon, who were recently ap- 
second vice presidents. Mr. 


b Ph re idelphia to Pittsburgh. 
\n alumnus of University of Kansas, 
. Ackerman was employ ed in Sheffield 


; Ste * Corp.’ S engineering department be- 
) fore joining Equitable in 1929. 
: ter ed the Group department in 1932 and 


He en- 


later that year was named residential 
supervisor of Group annuities in Chicago. 
He was named assistant divisional direc- 





New Philadelphia Firm 


A new partnership of Forbes, Herkness 
& Ingersoll has been formed in Phila- 


© delphia with offices in the Fidelity-Phila- 
3 delphia Trust Building, 123 South Broad 


has been in the 
Sidney 
Herkness & Co., general insurance. Mr. 
Ingersoll has been special assistant to 
the president of Penn Mutual. He previ- 
ously was with a Philadelphia law firm. 


Mr. Herkness 


Street. 


Two Equitable Group Manager Changes 


became 





tor of Group annuities in 1933, director 
in 1935, associate director of Group an- 
nuities for the Midwest territory in 1950, 
and divisional Group manager at Chi- 
cago in 1951, 

Mr. Senft began his Equitable career 
in 1937 as a junior service supervisor 
and became a service supervisor in 1943. 
He was appointed divisional Group man- 
ager for Philadelphia area in 1944 and 
manager of Middle Atlantic 
department in 1951. 





Fidelity Mutual Seminar 
Fidelity Mutual Life, Philadelphia, will 
conduct its 12th ‘home office seminar for 
new men during the week of September 
17. Invitations, sent to 19 men from 13 
general agencies, are on the 
length of service, amount of 
produced and production trend. 
are also subject to the recommendation 
and sponsorship of the general agent. 
The purpose of the seminar is to give 
these men a broad concept of the pro- 
fession of career underwriting, as well as 


basis of 
business 
They 





an opportunity to meet company officers 
and become acquainted with home office 


personnel. They will learn how the de- 
partments of the company operate and 
how these and procedures 
relate to life insurance selling. 

The seminar program includes 
topics as field underwriting, prospecting, 
single-needs selling, programming, direct 
mail, quality business, optional modes of 
settlement, and handling claims. A tour 
of the home office will give the men 
an on-the-spot understanding of the op- 
erations of each department. 


operations 


such 





BROKERS-— 





WITH 


MONY’S TMi* POLICY 


you can offer your prospect 
protection when it’s needed most, at low cost! 


Here are the highlights: 


e A five-year convertible term policy with 


*TEMPORARY MODIFIED TERM 





e Sample gross premiums, dividend illustra- 
tions and illustrative average net cost for 


$10,000: 


modified premiums for the first two years 


e $10,000 minimum— issued standard and sub- 


standard 


Mins 


e Can be converted at any time during the 


five-year period to the same face amount 


of permanent insurance 


e MONY guarantees above conversion right 


First year 


Second year 


without medical examination during period 


policy is in effect 
e Issued to age 60 


e TMT is applicable to family as well as 


business requirements 


Mowa 6- New Yorr = 


At Age 40 


First year 


Second year 


My 


A\ 


THE MUTUAL LIFE INSURANCE COMPANY OF NEW YORK 


NEW YORK. N.Y 


Life Insurance —Accident and Sickness — Hospitalization — 
FOR INDIVIDUALS AND EMPLOYEE GROUPS 


Retirement Plans... 


MONY offices are located throughout the United States 


MONY TODAY MEANS MONEY TOMORROW! 


and in Canada 


Third through fifth years 


Third through fifth years 


IHustrative 
Dividends 7 
(payable at endof 2nd 
and later policy years 


Grove Feemtom 


$57.20 None 
$57.20 $25.50 
$82.70 $25.50 


Illustrative net cost 
averages $52.10 a year 


$83.90 None 
$83.90 $32.70 
$116.60 $32.70 


Illustrative net cost 
averages $77.36 a year 


+Dividend and net cost illustrations are based on the 


Company’s current illustrative dividend formula. They 
are in no sense guarantees or even estimates of future 
dividends, which must depend on future experience 
and the annual action of the Company’s Trustees. 


INQUIRIES FROM BROKERS INVITED 
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Franklin Life cppolis 


Forbush in Boston Area 





C. WINTHROP FORBUSH, JR. 


C, Winthrop Forbush, Jr., 


has been ap- 


pointed general agent in the Greater 
Boston area for Franklin Life, Spring- 
field, Ill., according to an announcement 


by Albert Mehrbach, Jr., Franklin New 
England vice president. He will establish 
agency headquarters in Lexington, Mass. 


Mr. Forbush entered the life insurance 
field three years ago with Mutual Life 
of New York, and has won. several 


awards as that company’s national sales 
leader. He Navy Com- 
mendation for outstanding Naval serv- 
ice, and has a background of 15 years in 
direct work and as instructor in 
sales psychology. He presently instructs 
one evening class a week in sales psy- 
chology for the Massachusetts University 
Extension at Harvard University. 

Mr. Forbush has already qualified for 
one of the Franklin’s top production 
clubs, completing 93 sales during his first 
60 days association with the company to 
win membership in the “Sixty Club.” 


has received the 


sales 


Costello and Manley to 
Teach CLU at Hofstra 


William J. Costello and Michael F. 
Manley of Equitable Life Assurance So- 
ciety have been appointed to teach CLU 
insurance courses this fall at Hofstra 
College, Hempstead, N. Y. 

Mr. Costello, who will teach Part I 
of the 1956 revised CLU curriculum, 
fundamentals of life insurance and an- 
nuities, is presently senior training spe- 
cialist for The Equitable. With the So- 
ciety since 1929, he has been in the 
training division for the past ten years, 
during which time he specialized in the 
field training of insurance underwriters. 


He received his CLU designation in 
1952, and his certificate of Agency Man- 
agement in 1956. He is a graduate of 
St. John’s University, 1941. 

Mr. Manley, who. previously taught 
insurance courses at Hofstra, will again 


teach Part IT] of the CLU curriculum, 
law, trusts and taxation. He holds a 
B.A. from St. John’s, 1943, and an M.A. 
in Management from N.Y.U., 1947. 
Now assistant director of agency spe- 
cial services division for The Equitable, 
Mr. Manley has been with the Society 
since 1937, during which time he held 


various posts in the claims department, 
on the vice president’s staff and in 
agency special services division. During 


World War II Mr. Manley served as 

an Ensign with the Navy Amphibious 

Forces. He became a CLU in 1953, 
Hofstra College officials announced 


that regular college credits will be given 
students who © successfully complete 
course requirements during the next 
academic year. 


B. S. Gill, Jr., Charleston 


Manager for Union Central 

Appointment of B. Stanley Gill, Jr., 
as manager of The Union Central Life’s 
Charleston agency has been announced 
by First Vice President Wendell F. Han- 
selman. 

Mr. Gill was installed as manager by 
Assistant Vice President Myron Jones 
at a recent luncheon in Charleston. He 
succeeds C. William Toon who has been 
appointed assistant manager of the com- 
pany’s Cincinnati agency. 


A native of Charleston, Mr. Gill has 
been a successful producer there for the 
past three years. He received the NALU 
National Quality Award in 1955. Before 
entering the life insurance business, he 
was for five years associated with his 
father in the operation of a large office 


equipment and supply business in 
Charleston. 
Mr. Gill attended public schools in 


Charleston and holds a degree in eco- 
nomics from Washington & Lee Uni- 
versity. During World War IT he served 
in the Pacific area with the Air Corps. 








LIFE 
NOW A SPECIAL 








LESS 


Always a Fast Seller... 
now it’s one of the 

top insurance buys 

in the industry! 


The ease with which a man “on his way up” can carry our “Graded Premium 
Life” has always made it a highly popular policy. Now the new low cost makes 


it even more appealing ... more saleable... 


to the man who sees a good future 


ahead and who wants adequate, level coverage now at a cost he can handle 
now! For example, at age 30, a $5,000 policy (minimum amount), costs but 
$56.00 the first year — 50% of the ultimate level 6th year premium. Premiums 
thereafter grade up in 5 equal steps! This policy has such great appeal, because 
it is a perfect solution to the specific problems of the young family head with a 
future. See the Berkshire General Agent nearest you for all the interesting 
details on how you can get your share of this lucrative market. 





PITTSFIELD, MASS. 


RKSHIRE 


LIFE INSURANCE CoO. 


e A MUTUAL COMPANY e 1851 


Life, Annuities, Pension Plans and Accident & Sickness 





ESTATE PLANNERS QUARTERLY 





Entire September Issue Devoted To 
Guide To Pension and Profit 
haring Plans 
“Guide to Pension and Profit Sharing 
Plans Under the Internal Revenue Code 
of 1954,” by Robert S. Holzman, Ph.D, 
has been published as the September 
issue of Estate Planners Quarterly. The 
64-page book, a complete revision of the 
first edition published in 1953, explains 
in forthright and simple terms just what 
these plans are, how they operate, and 
their advantages, tax and otherwise, for 

both employer and employe. 

Robert S. Holzman, the author, is pro- 
fessor of taxation at New York Univer- 
sity’s Graduate School of Business Ad- 
ministration, past president of the Fed- 
Tax Forum, and author of more 
than 100 articles dealing with taxation, 
In addition, he has written two biog- 
raphies—Stormy Ben Butler and General 
Baseball Doubleday. He has contributed 
to Estate Planners Quarterly in the past 
with a definite presentation of the new 
accumulated earnings tax. 

The book has been edited by George 
Byron Gordon, director of advanced un- 
derwriting services for Mutual Benefit 
Life of Newark. Mr. Gordon, too, is a 
well known tax authority and author of 
many books and articles on life insur- 
ance, taxation, and other aspects of 
estate planning. 

In announcing the September publica- 
tion of the book, Lee Rosler, director 
of publications for the Farnsworth Pub- 
lishing Company, stated that Guide to 
Pension and Profit Sharing Plans marks 
a departure for Estate Planners Quar- 
terly. It is the first time that an entire 
issue has been devoted to one subject. 
Usually each issue of the Quarterly is 
a collection of actual presentations by 
leading estate planners. Another depar- 
ture, Mr. Rosler announced, is_ that 
single copies of this issue will be avail- 
able to non-subscribers as well as sub- 
scribers at $2.50 each. Group rates are 
also available. 
terly, which is edited by Solomon Huber, 
CLU, is generally sold by subscription 
only. The cost is $10 per year. The 
Farnsworth Publishing Company is _ lo- 
le at 485 West 22nd Street, New 

OrkK, 


eral 





F. A. G. MERRILL DEAD 





Prominent Buffalo Insurance Man Had 
Represented State Mutual for 55 


Years 

Frederick A. G. Merrill, 84, regarded as 
the dean of the life insurance business in 
Buffalo, and known as “Uncle Fred” 
by insurance men in many states, died 
September 7 

Mr. Merrill was a founder and past 
president of the Buffalo Life Managers 
Association, and a past president of the 
3uffalo Life Underwriters Association. 
He had represented the State Mutual 
Life of Worcester, Mass., for 55 years. 

Mr. Merrill was born March 6, 1872, in 
Chelsea, Mass. At the age of 18 he 
began work with the Penn Mutual Life 
Insurance Co. in its Cleveland agency. 

In 1901 he joined State Mutual as 
agency supervisor of 
fice. 


= was appointed general agent in Bui- 


falo. He has been general agent emeritus 7 


since 1938. 


Despite the pressure of business, Mr. : 
Merrill found time for many club activi- © 


ties. He was secretary of the old Elliott 
Club and was a member of the first board 
of the Buffalo Athletic Club. His mem- 
berships included also the Park Club, 
the Buffalo a Club, the Cham- 
ber of Commerce, Buffalo Consistory 
and Tsmailia Temple of the Shrine. 

He was the first active president of 


the New York State Association of Life | 


Underwriters. 


Estate Planners Quar- | 


its Cleveland of- © 
Two years later, when he was the 7 
second highest producer in that office, | 
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Steinberg Associates 
Set Production Record 


MASS. MUTUAL GENERAL AGENCY 





Jamaica, Queens Office Establishes New 
Mark for Consecutive Record 
Months 





Steinberg Associates, Jamaica, Queens 
agency of Massachusetts Life, estab- 
lished a new all time record for that 
agency in August by delivering $784,900, 
announced by B. William Steinberg, 
CLU, general agent. Total production 
for the first eight months of this year 
was $4,320,363 with an average premium 





B. WILLIAM STEINBERG 


of more than $33 per thousand. Average 
life written in 1956 is $22,042. 

August also represented the 40th con- 
secutive month in which the agency ex- 
ceeded its previous record for production 
for that month. Established from scratch 
in June, 1952, this means that in every 
month possible since it was opened, the 
agency has set a new record. 

Of the almost 15 million produced in 


the four years and three months of 
agency operation only $575,060 has 
lapsed, less than 4%. 

The agency specializes in the advanced 
underwriting aspects of life insurance 
including business insurance and estate 
planning, The organization now consists 
of 12 associates, nine of whom were 
new to life insurance. The group has 
100% manpower retention, never having 
had a man fail. They are also 100% 
members in the N. Y. C. Life Under- 
writers Association and are all enrolled 
in the CLU movement. Most are active 
in some phase of industry work. 

Allan E, Kaplan, CLU, agency super- 
visor, taught Part I, LUTC last year and 
will teach Part II this year. He is also 
a member of the faculty of the N. Y. 
Underwriters Association Agent Train- 
ing Course. Harry I. Losin, CLU, assis- 
tant to the general agent, is also an 
instructor in the training course and 
will teach Part I, LUTC this year. 

Edward L. Berger, brokerage assis- 
tant, is Queens chairman of LUTC and 
will instruct Part II. He has served on 
the nominating committee of the N. Y. C. 
Life Underwriters Association. 

Max Caplan is the agency’s leading 
producer having qualified for the MDRT 
in his first full year with the agency. 
He is also a member of the A. & H. 
Training Course faculty. Other agency 
associates are Carl Fogel, Arthur N. 
slock, Louis Shottland, John J. Powers, 
Charles Aidikoff, Bob Fatowe, Ernest 
Roth and Walter Kullman. 

_Instructor of the Insurance Society’s 
Estate Planning course, Mr. Steinberg 
has taught the classes for four years. 


He has previously taught LUTC, Part 
II, and the Agents Training Course. A 
director of the N. Y. Chapter of Char- 
tered Life Underwriters, he is also edi- 
tor of the Forerunner, the Chapter’s 
monthly organ. Other editorial activi- 
ties include assistant editor of the Life 
Underwriters Bulletin and contributor of 
many articles to various insurance pub- 
lications. He writes and publishes his 
own bimonthly magazine, Property Plan- 
ning Notes. 

Mr. Steinberg is currently serving on 
the NALU committee for underwriter 
education and training, the Group study 
course committee of the GAMC and his 
company’s CLU committee. 


Fidelity Mutual Receives 


Health Institute Certificate 
The Fidelity Mutual Life has been 
presented with the Certificate of Health 
Maintenance granted by the Occupa- 
tional Health Institute, according to an 
announcement by Dr. Lauritz Ylvisaker, 
vice president and medical director of 
the company. The certificate is granted 
in recognition of compliance with the 
standards established by the Industrial 
Medical Association for medical service 
in industry. 


The Fidelity Mutual is the first life 
insurance company in the Philadelphia 
area to be accorded this certificate and 
the fifth insurance organization in the 
country to be so recognized. Certifica- 
tion is related to the adequacy of the 
medical program maintained by the com- 
pany for meeting the health needs of its 
home office employes. 

The Occupational Health Institute has 
accredited the medical services for em- 
ployes in some 300 organizations through- 
out the United States, Canada and Ha- 
Wail. 
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Jenefit. His work will involve 


Mutual 


Mack Johnson, whose election was an- 
nounced last week as vice president of studying current markets as well as 
Williams and London Public Relations, new possibilities, 


Mr. Gilmore, who has represented the 
company in Bridgeport for many years, 
was called into the home office on a tem- 
1955 and has 


Prudential on Sep- 
inter- 


leaving The 
tember 30, had 
esting career in the newspaper business 


and is 


has an unusually 


: : oe e porary basis in October, 
Starting in West Virginia he pie Mea served as a field consultant to the com- 
West Virginia University. After filling pany. He has devoted most of his 
various editorial jobs in that state he time to assisting in launching the True 
came to New York first as a sports Security Program, the company’s new 
- ; ... public service project which makes avail- 
writer and then as a reporter. He Was able to business and industry a middle 
a member of the Mexico City bureau of | management executive training plan. As 
the New York Herald-Tribune in 1926- such, he has appeared before groups of 
1927. then returned to New York as Mutual Benefit agents in all parts of the 
es ; ee eee country to explain the new program. He 
eiitor’ of the Associated Press service will now become an officer and perma- 
to Cuba and Mexico. nent member of the home office staff, 
Two vears later Mr. Johnson was head and as such he must resign his many 
of the ‘AP's Madrid, Spain bureau. Re- committee memberships in NALU. 

: ef . bs Mr. Gilmore entered the life insurance 
turning to the United States, he pam business in 1935 in Bridgeport. He has 
the Washington bureau of the United  peen a» member of the President’s Club 
Press in 1933 where he specialized in and has served on the agents advisory 
financial, legislative and national de- committee in 1952 and 1953. 
fense writing and contributed numerous Aa ite: neonates ta Ihe ae 
articles to national publications. In 1942, — cection of Insurance Law of the Ameri- 
he entered the Army where he served 
in various public relations capacities, 


Office of Strategic 
the Mediterranean 
Ultimately, he be- 
and secretary of 
Group, 


shifted to the 
chief ov. 


then 
Services as 
Planning Division. 
came executive officer 
the Strategic Serv Planning 
the Government board directing 


policy the 


ices 
over-all 
operations ol 


and planning 


entire OSS. 
Mr. 


community 


Johnson is active in numerous 


and welfare groups, includ- 


ing the mayor’s committee for the eco- 
nomic development of Newark, and is 
a member of the National Press Club, 
Overseas Press Club of America, Life 
Insurance Advertising Association, Ad- 
vertising Club of New Jersey, American 
Legion and Spring Brook Country Club 
(Morristown, N. J.). He is married and 


resides on Southern Boulevard, Chatham 


Township, N. J. 





Robert C. Gilmore, Jr., former presi- 
NALU, as announced in last 


The Under- 


Alan F. Lydiard 
LUTNICKI 


dent ot ae 
; . VICTOR 
week's issue of Eastern 
can Bar Association elected Victor A. 
Lutnicki, vice president and general soli- 
John Hancock Mutual, to a three- 


citor, 
year term on its eight-man Council. The 
Council is the governing body of the 


Section which has a membership of over 
5,000 lawyers active in the practice of 
insurance law. 

Mr. Lutnicki has previously served as 
chairman of the insurance section mem- 
bership committee, vice chairman of life 
insurance committee, and as a member 
of other committees of the Association. 
He also serves on the National Confer- 
ence of Lawyers and Life Insurance 
Companies as well as on the Regulation 
of Insurance Companies and ‘Compulsory 
Non-Occupational Disability Benefits 
Law Committees. 

A graduate of Northwestern University 
School of Law, Mr. Lutnicki joined the 
staff of the American Life Convention as 
assistant counsel early in his practice. 
After Naval aviation service in the 
South Pacific during World War II he 
returned to the American Life Conven- 
tion, and shortly afterwards joined the 
John es law department as asso- 
ciate counsel. He was elected vice presi- 
dent and general solicitor last April. 





C. GILMORE, JR 


ROBERT 


has been appointed director of 
Mutual Benefit Life. 


writer, pee. 
market research of R. W. Ross, secretary of the Life Offi- 


In his new capacity he will set up a cers’ Association, London, plans to be in 
> « « > « ~ . . 

whi Bae Canada and the U.S. for a month, com- 

research program designed to analyze mencing October 4. He will go to Toronto 


and evaluate market opportunities for especially to visit R. Leighton Foster, 





Q.C., managing director, Canadian Life 
Insurance Officers Association. Later he 
will attend the American Life Convention 
annual gathering at the Edgewater Beach 


fotel, Chicago, and then will make a 
swing around the Far West, including 


attendance at the convention of Pacific 
Coast Actuarial Society at Pebble Beach. 
Mr. Ross’ organization is assuming 
ever greater proportions in the direction 
of public relations. The series of adver- 
tisements that Life Officers Association 
has been sponsoring attracts much faver- 
able attention at home and has elicited 
praise abroad. They are expanding their 
statistical publications and are getting 
out some telling and attractive institu- 
tional leaflets and © imphlets. One mem- 
ber of the staff is A. W. Holmes, who 
for several years was with Connecticut 
Mutual at Richmond, Va. The assistant 
manager of LOA is r. H. M. Oppe. 


“Query,” the public relations mailing 
piece supplied to members by American 
Society of CLU who wish to distribute 
it to clients, prospects and other influ- 


CHARLES 


B. McCAFFREY 


ential persons in their communities, is 
edited by Charles B. McCaffrey, director 
of advanced underwriting, Northwestern 
Mutual Life. 


The Society now has more than 600 
subscribers, each of whom purchases 
from 100 to 500 copies a month for 


mailing in their individual communities. 


The Williams and London advertising 
and public relations organization of 
Newark, N. J., and New York City, 
started more than 30 years ago when 
Williams and London Advertising was 
formed, It has some of New Jersey’s 
outstanding advertising accounts. 

John C. Williams, president, is widely 


known in New Jersey. Born in New 
York and a graduate of Princeton he 
started with Macy & Co., Inc., in 1927, 


and was advertising manager of this de- 
partment store, the country’s largest, 
during the ’30’s. Later, he became presi- 
dent and chairman of the board of L. 
Bamberger & Co., Newark, one of New 
Jersey’s largest department stores and 
a member now of the Macy chain. He 
is a director in Firemen’s Insurance Co., 
Fidelity Union Trust Co. and New Jer- 
sey Bell Telephone Co, and is a former 
president of Newark State Chamber of 
Commerce. He has been associated with 
many civic and community programs of 
importance in New Jersey. His home is 
in Princeton. 

Chairman of the board of Williams 
and London is Leonard Dreyfuss, prob- 
ably New Jersey’s best known advertis- 
ing man. He also is extremely active in 
civic affairs and for years was director 
of New Jersey civil defense. He is board 
chairman of United Advertising Agency 
of Newark, a leading outdoor advertising 
organization, and of United Manufac- 
turing Co. of New Haven, Conn. Also, 
he is vice president and a director of 


DEAN FINN DIES SUDDENLY 


Gave Notable Address Before Insurance 
Section of Bar Assn. at Dallas; 
Called Lawyer’s Lawyer 

Dean John F. X. Finn of the Fordham 
University School of Law, New York. 
whose recent address before the Ameri- 
can Bar Association’s Insurance Section 
attracted wide attention and was printed 
in full in the Eastern Underwriter of 
August 31, died suddenly in Albany last 
Saturday. He was attending meetings 
of an advisory committee on the Civil 
Practice Act. 

Law educators and friends of Dean 
Finn throughout the country, including 
many insurance and other lawyers, were 
shocked at his passing, as a result of a 
coronary attack, at the age of 55. 

Professor Finn had just relinquished 
his deanship to take charge of a project 
close to his heart, the task of raising 
funds for a new building program to be 
known as the Fordham Law_Develop- 
ment Center, in Lincoln Square at 
Broadway in the West Sixties. Mr, 


Finn, said the New York Times in its 
obituary, was known as a “lawyer’s law- 
yer. 


Chairman John V. Bloys of the Life 
Committee, assistant general counsel of 
Life Insurance Assn., in his introduction 
of Dean Finn at the Dallas meeting, 
cited the professor’s achievements on 
educational fronts and in the develop- 
ment of educational practices for the 
potential lawyer. Mr. Bloys also pointed 
out that Dean Finn had been appointed 
by both the Democratic and Republican 


Governors of New York to the State 
Law Revision Committee. 
Last rites were held in St. Ignatius 


Church at Park Avenue and 84th Street, 
New York, September 12. 





Southland Life Sets Record 


The sales forces of Southland Life 
produced during August the largest vol- 
ume of new business ever acquired in a 
single month in the company’s 48-year 
history. This $28,432,089 of new business 
was a tribute to Chairman of the Board 
John W. Carpenter, President Dan C. 
Williams and Executive Vice President 
Ben H. Carpenter, according to an an- 
nouncement by K. B, Skinner, CLU, vice 
president and agency director. 

This annual sales event, known as 
leaders’ month campaign, is a Southland 
Life tradition of many years’ standing. 
A total of 361 Ordinary agents, reporting 
to the Dallas home office, and 441 com- 
bination agents, reporting to the com- 
pany’s division office in Washington, 
D.C., procured this record-breaking Au- 
gust total of new sales. Ordinary agents 
operate out of 17 branches, 4 regional 
Group offices and 3 district Offices, serv- 
ing Arizona, Arkansas, Colorado, Louisi- 
ana, Montana, Nevada, New Mexico, 
Oklahoma, Oregon, Texas, Utah and 
Washington. Combination agents oper- 
ate out of 38 combination district offices 
serving the District of Columbia, Mary- 
land, North Carolina, Tennessee, Texas 
and Virginia. 

Southland Life reac hed its first billion 
dollars of insurance in force last De- 
cember and celebrated the achievement 
by breaking ground for the company’s 
$25 million Southland Center develop- 
ment. As of this date, Southland Life’s 
total volume of insurance in force is 
over $1,068,638,000; assets are in excess 
of $191 000,000. 





New Jersey State Chamber of Com- 
merce. 

Vice chairman of the board and gen- 
eral manager of Williams and London is 
Emz inuel London, for years well known 
figure in the advertising field . 

Williams and London Public Relations 
was recently formed. Mack Johnson, 
who is retiring from The Prudential and 
has been elected vice president and a 
member of Williams and London Public 
Relations, will organize and direct the 
public relations affiliate. 
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Heads New Guardian Life 
Agency in Worcester 





A 


JOSEPH W. NORTON 





The opening of a new agency in 
Worcester, Mass., under the manage- 
ment of Joseph W. Norton, CLU, has 
been announced by The Guardian Life. 

A native of Worcester and a graduate 
of Holy Cross, Mr. Norton has been in 
the insurance business for the past 25 
years. He is a member of the Worcester 
Life Underwriters Association, past 
president of the central Massachusetts 
Association, and past president of the 
State Association. He is also a member 
of the Boston CLU Chapter. 

Mr. Norton is active in numerous civic 
organizations. He is currently director 
of the Worcester Chapter of the Ameri- 
can Red Cross, corporator of the Wor- 
cester Hahnemann Hospital Corp., sec- 
ond vice president of the Advertising 
Club of Worcester, and director of the 
local Sales Executives Club. 





Eighteen From New York 
Qualified for WQMDRT 


Eighteen lady life underwriters in 
the New York City area have qualified 
for the Women’s Quarter Million Dol- 
lar Round Table, it was announced by 
Michael P. Coyle, CLU, president of The 
Life Underwriters’ Association of the 
City of New York. 

The following were recently presented 
with their 1956-57 life membership card: 
Dorothy M. Boond, Katherine  K. 
Deitsch, Edna G. Duschnes, Lillian L. 
Joseph, Ethel B. Karene, CLU, Hermine 
R. Kuhn, Sophie Lubroth, Grace C. Ross, 
Helen L. Strauss, Ceil K. Sweid, Helen 
R. Ulrich and Helen L. Underwood. Re- 
ceiving 1956-57 memberships cards were 
Matilda Adler, Rose L. Aronson, Midge 
Morton, Edith L. Seierup, Vera Sundel- 
son and Moo-Kit Tsui. 

The principal objective of the 
WOMDRT is to promote a friendly 
relationship among those women under- 
Writers who are producing a considerable 
volume of business, and to provide for an 
exchange of ideas, to the advantage of 
the institution of life insurance and of 
the general public and to such under- 


Writers themselves. 


Membership Cards bear the insignia of 
the Round Table establishing these ladies 
as outstanding life underwriters. The 
Vomen’s Quarter Million Dollar Round 
Table of the National Association of Life 
U nderwriters is an international organi- 
zation composed of 277 members in the 
United States, Canada, Alaska, Hawaii, 
Puerto Rico and South Africa, all work- 
ing for the advancement of women in 
their chosen career of life insurance 
Selling, 





K. C. Life Sets Record 


The greatest single day’s receipts in 
its 62-year old history were recorded by 
Kansas City Life August 31 when $8,- 
930,524 of written business was sub- 
mitted. That day’s business brought to 
a total of $40,978,579 the volume of Au- 
gust business brought in during a special 
campaign honoring the 60th birthday 
month of President W. E. Bixby. Num- 
ber of applications was 5,255, written by 





896 agents in 39 states and the District 
of Columbia. 

The Missouri-State agency led more 
than 55 general agencies for the month 
with a volume of $4,887,438. Second was 
the L. C. Mersfelder agency, Oklahoma, 
with $3,454,260. Others ranked according 
to volume included Hunter & Hunter, of 
California and Utah, $2,836,765; J. T. 
Allen, of Colorado and Wyoming, $2,- 
267,469; O. Sam Cummings, Texas, $2,- 
130,852; Kansas City, Mo., $2,057,681 and 
Orville R. Eby agency, of Kansas, $2,- 
056,404. 





Philadelphia Life Pays 
Policy Maturing at 96 


For the first time in its 50 year history 
Philadelphia Life paid the face amount 
of a policy to a policyholder at age 96 
when Executive Vice President Joseph 
E. Boettner, CLU, presented to William 
M. Sickler of Woodstown, N. J. a check 
covering a policy issued to Mr. Sickler 
in 1906, the company’s first year in busi- 
ness. 
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Pesneeni Sivieeste of 


NALU Annual Meeting 


AT WASHINGTON SEPT. 23-28 


Practical Selling Experience Featured; 
Some of Prominent Speakers; 


Women’s Round Table 


Washington—The 67th annual conven- 
tion of National Association of Life Un- 
1 

‘ptember 23 and running through Sep 
tember 28 has a long list of prominent 
speakers and featured on the program 
will be practical sales experience of 
some outstanding salesmen in life insur- 
ance. Opening event will be a Sellarama 
panel Sunday afternoon by the Women’s 
Quarter Million Dollar Round Table. 
Moderator will be Margaret Vogelsang, 
Connecticut Mutual, Manitowoc, Wis. 
Among the speakers Anne Bonadies, 
Aetna Life, Hartford, will state “There’s 
Nothing New in Prospecting.” Anne 
Laundon of Bankers Life of Nebraska, 
Wichita, Kan., will present “My Friends 
Are My Fortune.” Adele O. Levy of 
United Benefit, New Orleans, will tell 
how to organize “Time On My Hands. 
Ruth Russell, Indianapolis Life, North 
Vernon, Ind., will demonstrate ‘how to 
realize “The Potential of Women in the 
Life Insurance Business.” 


GAMC Conference 


At the General Agents and Managers 
Conference on Tuesday, O. Kelley An- 
derson, president of New England 
Life, will address the luncheon’ on 
“Good Enough Is Not Enough.” Eugene 
M. Thore, general counsel of Life Insur- 
ance Assn. will be heard at the afternoon 
session. An unusual feature will be an 
Institute of Life Insurance presentation 
when Frazar B. White, president of Con- 
necticut General Life, will tell of its 
beginnings, E. M. MecConney, president 
of Bankers Fife Co. of Iowa will view 
future plans and Holgar J. Johnson, 
president of the Institute will summarize 
after a panel which Donald Barnes will 
head as moderator with participants be- 
ing Dudley Martin, Robert Singer, 
Albert Hermalin, Harlan Miller. An- 


thony J. Klug, general agent John Han- 
cock, S aueaeer: N. Y., also being a 
speaker. 


The evening session on Tuesday of 
GAMC, will have as moderator Vincent 
B. Coffin, CLU, with a panel of 1955 
agency award winners discussing recruit- 
ing and training 

Judd ‘C. Benson presided over the 
luncheon session and L. Mortimer Buck- 
ley, CLU, had charge of the afternoon 
session. 


First General Session 


\ddressing the first general convention 
session on Wednesday morning as fea- 
tured guest speaker will be Rudolf Leit- 
man, New York Life, Detroit, who ‘has 
for the past 13 vears qualified for the 
Million Dollar Round Table, and last 
vear had a paid production of $5 mil- 
lion worth of life insurance. Leitman 
recalls that his first vear in life insur- 
ance, 22 years ago, paid him about $600 
in earnings. This vear the expects to 
double his astronomical sales of last 
year, and will divulge his personal for- 
mul la for success in “This Is How I 
nk and What I Do.” 
seitman’s success is paralleled by that 
of A. Jack Nussbaum, of Massachusetts 
Mutual, Milwaukee, NALU vice pres- 
ident and probable next president of 
the national organization. Mr. Nussbaum 
recalls that, coming to this country from 
Edinburgh, Scotland, in 1910, his first 
job in the Land of Promise paid him $4 
a week. Later, in his first 4% months in 
life insurance, he earned a total of ex- 
actly $19.12. Now he is a life member of 
the Million Dollar Round Table, and a 
nationally known business figure. 


Jumbo Group Discussion 


Pressing problems in the profession, 
notably that of “jumbo” group insur- 
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National Association of Life Underwriters 
held in Washington, September 23, to 28, 
the site of the new NALU headquarters 
and 23rd N.W. There are now more than 6,000 





Paul E. Van Hien to Join 
New American Life of N. Y. 


William FE. McKell, president of 
American Life Insurance Co., new af- 
filiate in American Surety Co. group, 
announces that Paul FE. Van Horn, 
CLU, will assume general supervision 
of the development of the business of 
American Life, effective October 15. 

A native of upstate New York Mr. 
Van Horn was graduated from Sheffield 
Scientific School at Yale University in 
1929. Formerly director of field training 
of Guardian Life he has been its agency 
director since January 1, 1954. He is a 
past president of Rochester Life Under- 
writers Association and Rochester Chap- 
ter of CLU. He belongs to Life Under- 
writers Association of City of New York 
and New York City Chapter of CLU. 


International Claim Meet 
Expects Record Attendance 


Herman H. Bijesse, Guardian Life, 
chairman of the hotel accommodations 
committee, reports that the advance reg- 
istrations received to date for the 47th 
annual meeting of International Claim 
Association indicates a record attend- 
ance. There are over four hundred dele- 
gates and guests registered and it is 
anticipated that before the meeting is 
called to order by the chairman of the 
executive committee, Lee Wilks, Lincoln 
National, on September 17, there will be 
close to five hundred on hand. The site 
of the meeting is Hotel Chamberlin, at 
Old Point Comfort, Va. 

Chairman of the program committee is 
hi alter T. May, Massachusetts Mutual 

ife. 











No. America Life Co. 


(Continued from Page 1) 


3iddle & Co.; Edward D. Hopkinson, 
Jr., partner, Drexel & Co.; George S. 
Munson, Townsend, Elliott and Munson. 

In 1955 the companies in the North 
America organization wrote $270,000,000 
in premiums. Consolidated assets as of 
June 30, 1956, were $854,487,000 with pol- 
icvholders surplus of $453,347,000. 

Began Business in 1792 

The Insurance Co. of North America 
commenced business in 1792. It was in- 
corporated in 1794 with $600,000 author- 
ized capital under the title of “The 
President and Directors of the Insurance 
Co. of North America.” The present 
title was adopted in 1910. On November 
1, 1928, the company’s capital was in- 
creased to $15,000,000. In 1956 the capital 
was increased to $26,496,000. 

In the very early history of the North 
America it wrote term life policies which 
it later discontinued. 


Solin of Chicago, put the em- 
phasis on “meet- 
ing needs,” their 
clients are happy 
and they them- 
selves are success- 
ful. The Mutual 
Benefit Life In- 
surance Com- 
pany, Newark, 
New Jersey. 


Purser Withdraws Name 


Carr R. Purser, general agent for 
Penn Mutual Life in New York has 
asked that his name be not presented 
for nomination to office at the elections 
of the General Agents and Managers 
Conference September 25 in connection 
with the NALU convention in Wash- 
ington. Pressure of business as one of 
the leading Penn Mutual general agents 
caused him to make the request. He has 
been one of the two vice chairmen and 
is regarded as a wheelhorse of GAMC 
activities. 





Your Mutual 


Benefit Life 
Man says 





ifference 

etween 
selling 
policies— 
and 
meeting 
needs.” 


From the client’s standpoint it can 
easily be the difference between 
complete satisfaction and utter dis- 
appointment. From the life insur- 
ance agent’s standpoint it can be the 
difference between a richly reward- 
ing career of service and a dull day- 
to- day existence. Because Mutual 
Benefit Life men like Jack 
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Albany Committee To Hold Hearings 
On Inter-Company Stock Holding 


State Senator William F. Condon (Re- 
publican, Yonkers), chairman of the New 
York State Joint Legislative Committee 
on Insurance Rates and Regulation, an- 
nounced that his committee will hold 
ge a cee at the Association of the 
Bar of the City of New York, 42 West 
44th Street in New York City on Sep- 
tember 27 and 28, 1956. The purpose of 
the hearings is to consider suggestions 
to amend Section 90 and related sections 
of the New York Insurance Law and 
also to consider suggestions to further 
amend Section 81 of the New York In- 
surance Law, which relates to insurance 
company investments. 


Same Limits as on Domestic Companies 


Senator Condon pointed out that in- 
vestments of insurance companies domi- 
ciled in New York State are limited, 
regulated and controlled by provisions 
of the Insurance Law. Section 90, Sub- 
division 1 of the Insurance Law provides 
that the Superintendent of Insurance 
may refuse a license to a foreign insurer 
if he finds that its investments do not 
comply in substance with the invest- 
ment requirements and limitations im- 





President of Boston U. 
CLU Conferment Speaker 


Dr. Harold C. Case, prominent edu- 
cator and president of Boston Univer- 
sity, will address the 1956 class of CLU’s 
at the 29th annual conferment exercises 
of the American College of Life Under- 
writers in Washington, September 206. 

The CLU designation will be officially 
conferred upon more than 400 approved 
designees at the annual dinner event, 
and probably about one hundred of them 
will be personally present. In line with 
the tradition of many years, Dr. S. S. 
Huebner, president emeritus of the 
American College, will administer the 
professional charge. 

The title of Dr. Case’s 
“Freedom Is Never Free.” 

The conferment dinner and exercises 
of the American College will be held at 
Hotel Statler in Washington, D. C., as 
one of the many events that tie in with 
the national convention of NALU. Over 
500, including many of the new CLU’s 
and their wives, are expected to attend. 
Gerald M. Page, CLU, past president 
of the American Society, will preside. 
The annual meeting of the membership 
of the American College of Chartered 
Life Underwriters will take place at 
breakfast the same day, September 26. 


address is 





Charles C. Gauvin Dead 


Charles Camille Gauvin, often referred 
to as the “dean of the Life Underwrit- 
ers Association of Canada,” died Sep- 
tember 5 in Montreal at the age of 94. 
le helped found the association 50 years 

ago, 
_in 1906 he left journalism to take up 
life insurance. In 1921 he became di- 
rector of the Life Underwriters Associa- 
tion of Canada in Montreal. He was 
President of the provincial association 
trom 1918 to 1920, vice president in 
1924, Montreal] representative on the 
board in 1926, nember of the national 
executive committee 1918 to 1919, vice 
president of the national association in 
1919 and 1920 and member of the legisla- 
tive committee in 1922 and 1923. A 
Chartered Life Underwriter since 1925, 
he was elected a life member in 1945. 





Anderson Managing Editor 

Kenneth L. Anderson, former staff 
editor of Insurance Research & Review 
petvice, has been made managing editor. 
Hilbert Rust, CLU, is president of 


posed upon domestic insurers. He added 
that the necessity for consideration of 
the investments of foreign insurers li- 
censed to do business in the State of 
New York has become a matter of pres- 
ent importance as a result of a recent 
opinion of the Attorney General of the 
State of New York rendered in connec- 
tion with the proposed acquisition by 
a Connecticut life insurance company of 
approximately 80% of the outstanding 
common stock of another Connecticut 
insurance company. The Attorney Gen- 
eral gave it as his opinion that such 
acquisition would not comply in sub- 
stance with the investment requirements 
and limitations imposed on domestic in- 
surers. Senator Condon added that do- 
mestic insurers are limited in their in- 
vestment in common stocks to not in 
excess of 2% of the total issued and 
outstanding common stock of any one 
company. 


To Explain Subject Thoroughly 


The Senator stated that his committee 
proposed to thoroughly explore this sub- 
ject and, if necessary, to recommend 
amendments to Section 90 and related 
sections to the 1957 legislature in order 
to assure fair treatment to domestic and 
foreign insurers alike and at the same 
time maintain both types of insurance 
companies in sound financial condition. 

Senator Condon also pointed out that 
the legislature in 1951 substantially 
amended Section 81 of the Insurance 
Law by liberalizing many of the re- 
strictions on investments. Further 
amendments along this line have been 
suggested, which the Committee will also 
take under advisement at the public 
hearings. 
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MEYERS-CRISONA AGENCY, INC. 
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CONTINENTAL ASSURANCE COMPANY 


89-30 161st Street, Jamaica 32, N. 
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Hancock Names Bodenmiller 


Nebraska General Agent 
Hancock Mutual Life 
George W. Bodenmiller, 
merly at San 


has ap- 


for- 


John 
pointed 
Antonio, as general agent 
for Nebraska headquarters at 
Omaha. He Wesley A 
who has resigned to return to personal 


with 


succeeds I, Jones 


production with the John Hancock and 
will devote his full time to servicing the 


insurance needs of his many _ friends 
and clients. 

Mr. Bodenmiller, a native Texan, was 
formerly assistant general agent for the 
company at San Antonio, Tex. Starting 
as an agent, he became a million dollar 
producer before entering the manage- 
ment phase several years ago. He has 
always taken an active interest in civic 
and life insurance organization affairs. 

Mr. Jones’ decision to give up man- 
agement and return to personal produc- 
tion came on his 15th anniversary in 
the husniis and with the John Han- 
cock. He is past president of the Omaha 


Association of Life Underwriters, the 
American Business Club, and is. cur- 
rently serving as vice president of the 


Nebraska General Agents and Managers 
Association. Mr. Jones is also vice presi- 
dent of the Omaha YMCA, and a mem- 
ber at large for the United Community 
Services Planning Commission. 
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Celebrating its SIXTY-FIFTH 


year of professional insurance 
guidance and service to the people 
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Conn. Mutual Adopts New 


Table Increasing Limits 


Connecticut Mutual Life 
table increasing limits for stand- 


has adopted 
a new 
ard insurance on civilian lives, both male 
and female. 

While 


previous 


retains 
$500,000, 
and 


table officially 


maximum = of 


the new 
the 


graded downward at the younger 


older ages, for prepaid life and endow- 


ment insurance on a single life, it pro- 
vides for issuing up to $750,000 on a non- 
prepaid basis, regardless of age or plan. 

The schedule for Term plans also 
shows increased limits at all ages and 
includes renewable Term, formerly treat- 
ed separately with lower maximums. 
Top limit for Term on a prepaid basis 
has been increased to $400,000, ages 
25 - 50. 


New Underwriting Rules 
For Indianapolis Life 


An increase in the amounts of insur- 
ance that Indianapolis Life will issue on 


a non-medical basis is included among 
a number of liberalizations announced 


by President Walter H. Huehl. 

Under the new liberal rules, Indian- 
apolis Life now will consider non-medical 
applications on married women on tthe 
same basis as men and on unmarried 
women, and the maximum has been in- 
creased to $15,000 for ages 5 to 30. The 
limit is $10,000 for ages 0 to 4 and ages 
31 to 35. For ages 36 to 40 the limit 
now is $5,000, while it is $2,500 for ages 
41 to 45. 

Among their liberalizations are rate 
reductions for double indemnity benefits. 
These lower rates reflect improved acci- 
dental death experience by Indianapolis 


Life as well as for the insurance industry 
generally. Disability premium waiver 
rates for women hereafter will be the 


same as for men, whereas they formerly 
were one and a half times the rate for 
men. 
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LONDON LLOYD’S RESULTS 


London Lloyd’s underwriters in 1955 
reported premium income of £228,796,000, 
an increase of £1,584,000 over 1954. That 
is a tremendous volume of business and 
is a tribute to the skill and thigh repu- 
tation of this world-famous British In- 
This rate of in- 
less than in 
Of the total 
derived 


surance organization. 


crease is considerably 


previous post-war years. 
45% 
aviation sources and 
from risks. Of the 
transit premiums underwritten by Lloyd’s 
£94,072,124 derived 
£8,699,175 from 
lines. These figures compare, 
with £70,691,100 and £8,780,- 


cited, approximately was 


from marine and 


55% non-marine 


in 1955 there were 


from marine risks and 
aviation 
respectively, 
200 in 1950. 

Thus while premium income 
increased there 
little change in aviation income, despite 
the sizeable expansion of the commercial 

for 
£95,- 


with 


marine 


substantially, has been 


aviation business. Record figures 


1952 with 


aviation in 1954 


marine were reached in 

167,700 and 

£9,685,100. 
In non-marine 


for 


underwriting in 1955, 
amounted to £126,024,724. Of 
these, automobile premiums were £8,098,- 
334 and the balance general non-marine 
business. In 1950 non-marine premiums 
amounted to £165,450,900, and the top fig- 
ure was attained in 1955. 

From the profit standpoint the results 
for 1953 reveal a profit of £2,302,300, or 
12% for marine business and £16,850,300 
for non-marine, or nearly 11.5%. For 
1952 the total profit was £19,473,000, or 
about 9%. The six-year profit for the 
years 1948-53 inclusive was £66,546,900, 
or 12.28% on marine business and £50,- 
216,000, or 8.80% on 

Years ago London Lloyd’s wrote only a 
comparatively small amount of non-ma- 
tine business, the emphasis being upon 
ocean marine accounts. Finally the non- 
marine accounts grew even with the 
marine income and in recent years the 
gap in favor of non-marine has been 
widening. In 1950 the non-marine pre- 
miums exceeded marine and aviation by 
about £6,500,000. There was little change 
in 1951 and 1952 but in 1953 the non- 


premiums 


non-marine. 


marine excess increased to nearly £16,- 
000.000 and in 1955 it was over £23,000,000. 

At the end of 1955 there were about 
8,430 members of Lloyd’s who did busi- 
ness through 291 syndicates. Thus the 
majority of members have a_ financial 
interest in Lloyd’s underwriting opera- 
tions but do not participate directly in 
the handling of business. In 1948 there 
were only 5,242 members but still 281 
syndicates, only 10 less than at present. 
Last year 175 syndicates for 3,697 mem- 
bers wrote marine insurance, 20 syndi- 
cates for 981 members handled automo- 
bile coverage, 94 syndicates for 3,741 
members fire and general lines of insur- 
ance and two syndicates for 10 members 
wrote life insurance. The trend in num- 
ber of syndicates writing marine lines 
has been gradually upward in recent 
years, but slightly downward for fire and 
other non-marine lines. 





John D. Henderson, well known local 
agent of Herkimer, N. Y., recently moved 
the Henderson Insurance Agency from 
the first floor office in the First National 
Bank Building to the second floor, The 
first tenant in the building 34 years ago, 
on the top floor, Mr. Henderson was lo- 
cated on the first floor nearly 20 years. 
Mr. Henderson has received many 
awards from his fellow citizens in recog- 
nition of his fine community services. 
Orrie L. Stallone of Mohawk has been 
named a vice president of the agency. 
He was previously a special agent of the 
American Casualty and is a native of 


Herkimer. 
* ok x 


Clayton R. Wilcox, executive assistant 
for the Factory Insurance Association, 
celebrated his 40th anniversary with the 
association on September 1. Beginning 
as a fieldman shortly after graduation 
from Worcester Polytechnic Institute, 
Mr. Wilcox received his early training 
in Massachusetts and Pennsylvania be- 
fore being located in the South. World 
War I interrupted his career while he 
served overseas with the A.E.F. for over 
a year. Returning to the FIA he traveled 
throughout upper New York state and 
the South until 1920 when he was trans- 
ferred to the Hartford office as an 
inspection supervisor. In 1951 he was 
named executive assistant of the Middle 
Department. 





KARL FAUST 


Karl Faust is newly elected vice presi- 
dent of the American Home Assurance 
in New York who will be in charge of 
loss and claims matters on a multiple-line 
nationwide basis. He was formerly East- 
ern claims manager for the Fireman’s 
Fund for several years and prior thereto 
served the North America Companies 
as claims manager in various parts of the 
country. 

* ok Ok 

Carl A. Young, president of George 
Young Agency, Inc., Syracuse, N. Y., 
has been appointed a member of the 
legislative committee of the New York 
State Association of Insurance Agents. 
Mr. Young is a past president of the 
Onondaga County Association and also 
of the Insurance Federation of the State 
of New York. He has long been active 
in the work of the New York State 
Association. He is a past president of 
the Common Council of the City of 
Svracuse and is active in the Syracuse 
Chamber of Commerce. 


x ok Ok 
Roy C. Gamache, of the Heneman 
Agency, Warroad, Minn., jhas been 


awarded a $100 cash prize by the Agri- 
cultural and Empire State Insurance 
Companies, for a true life insurance story 
submitted in that group’s contest among 
its agents for advertising ideas. Mr. 
Gamache’s entry will be used by tthe 
companies in their current “field memo” 
advertising campaign. 

Mr. Gamache was born in Cass Lake, 
Minn. He entered insurance in 1948. 

* * Ox 

Clayton G. Hale of the insurance firm 
of Hale and Hale Co., Cleveland, is 
insurance consultant to the U. S. De- 
partment of Defense and to the Ohio 
Turnpike Commission. He was a pro- 
fessor at University of Michigan, gov- 
ernor of the Insurance Institute of 
America, and assistant chief of the in- 
surance division of the Navy. Recently, 
he received an honorary degree from 
Fenn College of which he is an alumnus 
and was also a teacher in that college. 

* * * 


Harold D. Knight, first vice president 
and general counsel, Postal Life and 
Casualty of Kansas City, has been 
elected president of Association of In- 
surance Advertisers, an organization 
of Accident and Sickness direct mail in- 
surers. 

* * x 

Jerome J. Greilsheimer of the New 
York insurance brokerage firm of Greil- 
sheimer & Son, Inc., has gone to Monte 
Carlo to attend the meeting of the In- 
ternational Union of Marine Insurance, 
September 9-14. 


WILLIAM P. WORTHINGTON 


William P. Worthington, president of 
Home Life, New York, has been ap- 
pointed the Life Insurance Chairman for 
New York State Citizens Committee for 
the Public Schools, a non-profit organi- 
zation formed in 1952 to promote better 
schools for all children of this state. Mr. 
Worthington is a member of the board 
of Chemical Corn Exchange Bank of 
New York, has served on the Committee 
on Practice of Law of American Life 
Convention and Life Insurance Associ- 
ation of America, and been a member of 
the Research Advisory Committee of 
Life Insurance Agency Management 
Association. In its four years, the State 
Citizens Committee for the Public 
Schools has worked with more than 1,200 
New York communities to help get bet- 
ter schools. It has helped stimulate 
greater citizen interest in school welfare 
and fostered the kind of local-level, long- 
range planning that gives effective 
swers to teacher shortages, 
creases and inadequate facilities. 
committee’s members _ volunteer 
services to all communities in the state 
interested in learning how other towns 
and cities are handling school problems. 
Because the committee receives no dues 
or fees from the local citizens groups 
which it helps, it looks to the state’s 
business community for both moral and 
financial support. 

* 


The 


* 


James G. Ranni, president of Ameri- 
can Bankers Life of Miami, Fla., has 
been reappointed general chairman of 
the local Citizens’ Committee, Inter- 
American Observance, honoring Christo- 
pher Columbus. Plans are now shaping 
up for the big dinner which this com- 
mittee annually holds the evening of 
October 11. This year’s affair will be 
at Eden Roc Hotel, Miami, and with 
Mr. Ranni as toastmaster. He will intro- 
duce as guest speaker an official from 
the State Department, Washington. C. V. 
Galardi, Lincoln National Life agent in 
Miami, is a vice chairman of the com- 
mittee. 

* * Ox 


Julian D. Anthony, president of Co- 


lumbian National Life, was recently © 
elected vice president of the Boston | 
YMCA. In another appointment, . 
Anthony was elected by the Alumni 


Association of Wesleyan University as § 


trustee of that school. 
* * * 
Dudley Guglielmo h 
Deputy Commissioner of Louisiana In- 


surance Department by Rufus D. Hayes, ~ 


the new Commissioner. Mr. Hayes is 
a prominent Baton Rouge lawyer. fe 
Commissioner says most of the staff wil 
be retained. 











an- [4 
student in- | 


their | 


1as been retained as | 








Pade 


Wil 


Vi 
bee1 
tive 


ance 





office 
agen 
lines 


supe 
office 



















1956 





N 


nt of 
| aps 
n for 
ec for 
gani- 
etter 
. Mr. 
yoard 
k of 
1ittee 
Life 
$$ OCi- 
er of 
e of 
ment 
State 
ublic 
1,200 
bet- 
ulate 
-lfare 
long- 
> an- 
it in- 


The | 


their 
state 
owns 
lems. 
dues 
roups 
tate’s 
1 and 


meri- 
, has 
in of 
Inter- 
risto- 
aping 
com- 
iz of 
ill be 
with 
intro- 
from 
Cc. V. 


nt in 


com- 























voc cats 





September 14, 1956 














Wilson Heads Travelers Production 


in All Lines 


Vice President Millard T. Wilson has 
been named an officer of the execu- 
tive department of the Travelers Insur- 
ance Companies. 





MILLARD T. WILSON 


Mr. Wilson has assumed executive di- 
rection of production of life, accident and 


health, casualty, fire and marine, and 
fidelity and surety business, replacing 
Vice President Esmond Ewing, who 


retired August 31. 

Mr. Wilson, a native of — NSC. 
and a graduate of North Carolina State 
College, joined the Travelers June, 1929, 
as an engineer at the Charlotte branch 
ofice. He later served there as special 
agent and manager, fire and marine 
lines. In 1940 Mr. Wilson was named 
superintendent of agencies at the home 
office in Hartford. 

Prior to ‘being elected vice president 
of the Travelers Fire Insurance Company 
and the Charter Oak Fire Insurance 
Company, he served as secretary of the 
Southern department and later as secre- 
tary for the two fire companies. 

He was elected vice president of the 
Travelers Insurance Companv_and the 
Travelers Indemnity ‘Co. in 1954. 

* * x 


Committee of Merchants Announced 
by Downtown Manhattan Association 


A committee of merchants and busi- 
nessmen of the downtown Manhattan 
area was formed last week to work in 
cooperation with the Downtown Manhat- 
tan Association, L. Porter Moore, execu- 
tive director-secretary of the Associa- 
— announces. 

Charles Upham, general manager of 
John Wanamaker’s Liberty Street, will 
serve as chairman. This committee was 

















set up to develop plans for extending 
and promoting the shopping facilities 
of the area below Canal Street to serve 
its expanding business and residential 
population, which is now more than one 
million. Members of this committee in- 
clude Leonard Gucker, manager, F. W. 
Woolworth Co.; Donald Jordan, adver- 
tising director, Goldsmith Brothers; A. 


E. Kroner, vice president, East River 
Savings Bank; Harold G. Miller, owner, 
Miller’s Restaurant; D. C. Millet, divi- 


sion manager, Southern Manhattan New 
York Telephone Co.; James E. Scully, 
vice president, Chase Manhattan Bank, 
and Mr. Moore. 

The plan for this committee was de- 
veloped as the result of discussion at 
a luncheon a fortnight ago given by 
Wanamaker’s Liberty Street in cooper- 


_ation with Miller’s Restaurant and with 


the Downtown Manhattan Association. 
At this luncheon Mr. Upham announced 
that Wanamaker’s Liberty Street is plan- 
ning to keep open on Thursday evenings 
until 7 o’clock, as part of a new fall 
program designed to meet the special 
needs of the downtown business com- 
munity. This advance announcement wa 
made in order to stimulate other mer- 
chants in the downtown business _— 
to join in the development of Thursd> 
evening as a shopping night. It sca 
clearly be in the interest of all of the 
merchants in the neighborhood, he said, 
to expand their services to take advan- 
tage of the opportunities presented by 
this highly concentrated market. 

Also under review are special events 
and services which will encourage the 
men and women working in the down- 
town district to do more shopping at 
other times in addition to the busy noon 
hour in the neighborhood most accessible 
to their jobs and where gocds and serv- 
ices are planned to meet their working 
schedules. 

Among those at the luncheon were F 
1. Ferrell and Barbara Sincerbeaux of 
Home Life’s personnel division. 

* * * 


Diemand on TV Today 


John A. Diemand, president of Insur- 
ence Company of North America ‘Com- 
panies, discussed new developments in 
general insurance for the home and 
industry over coast to coast television 
this morning, Friday, September 14. 

Mr. Diemand appeared on the 
tional Broadcasting Company’s TV pro- 
gram “Today” in an interview with 
Frank Blair, news editor of the show. 
The popular morning program which 
stars Dave Garroway is broadcast over 
local NBC stations generally from seven 
to nine a.m. regardless of time zone. 
Mr. Diemand appeared at 7:15 and 
again at 8:15 a.m. 

Presented every Friday, the finance 
and industry series is a seven minute 
feature report on what is happening in 
the business world. These weekly re- 
ports have become very popular among 
televiewers. Discussions are timely, in- 
formative and personalized to show how 
the public is affected by the topic be- 
ing covered. 


Na- 


Lloyd’s Intelligence Officers 


After serving on the staff of the Cor- 
poration of Lloyd’s since 1911 Gordon 
L. Knowles retired on the 4th of July 
from the position of head of the intelli- 
gence department at Lloyd’s. He is suc- 
ceeded J. G. Featherstone. 

Mr. Knowles, who has spent the whole 
of his service in the same department, 
much of the time in the signal stations 
branch of which he took charge in 1923, 
became head of the department in 1942. 
He thas seen the development of com- 
munications from hand-delivered manu- 
script telegrams to the electrically oper- 
ated teleprinter, as well as the enormous 
expansion of wireless telegraphy, and has 
played a leading part in keeping Lloyd’s 
services abreast of modern devices. He 
has been an active member of Lloyd’s 
Sports Club since its formation in 1921. 

* * x 


The Louis Pink Lectures 


A series of six lectures on the eco- 
nomic aspects of peace to be known as 
the Louis Pink Lectures, in honor of 
the civic leader and former Superin- 
tendent of the New York State Insur- 
ance Department who died in May, 1955, 
is announced by the Committee for 
World Development and World Dis- 
armament. To be held during the winter 
of 1956-57 at 50 East 69th Street (Henry 
George School), the object of the series 
is to help the average person inform 
himself on major controversial world 


problems. A bibliography and free ma- 
terial will be supplied to those who 
attend. 

James P. Warburg, author and_lec- 


turer, will give the opening lecture Octo- 


ber 9 with a speech on “Foreign Aid 
and United States Policy.” Victor G. 
Reuther of the United Automobile 


Workers of America, CIO, will speak on 
“America’s Relations with the People 
of Less Developed Areas” November 11. 
Dr. Mabel Newcomer, chairman of the 
Department of Economics, Vassar Col!- 
lege, will give the December 11 talk 
on “World Development and the Eco- 
nomics of Disarmament.” She will be 
followed January 8 by the United Na- 
tions Special Consultant on Atcmic 
Energy, Gunnar R:z inders of Norway, 
who will lecture on “Atomic Energy 
for Peaceful Purposes.” Morris _ S. 
Rosenthal, foreign trade consultant, will 
discuss the controversial problem of 
“East-West Trade” on February 5; and 
Ambassador John C. Dreier. U. S. Rep- 
resentative on the Council of the Organ- 
ization of American States, will deliver 
the concluding lecture on “Promoting 
Peace Through Economic ‘Cooperation in 
the Americas” on March 5. 

This memorial series is to ‘honor Louis 
Pink for his efforts from 1942 to 1955 
to remove or reduce some of the causes 
of war. Louis Pink, a tireless pamphlet- 
eer and writer of letters to the news- 
papers, demonstrated great faith in the 
potentiality of the individual and in 
individual power and responsibility for 
promoting peace. He believed that the 
citizen should have a way to inform him- 
self and that he is more effective when 
actively associated with an organization 
working for peace. 

In 1942 at the peak of his activities 
as Superintendent of Insurance of the 
State of New York, Mr. Pink helped 
to organize and became chairman of a 
group of citizens—many of them con- 
nected with the economics departments 
of universities—to work for the agencies 
they believed essential to world devel- 
opment and prosperity. They held con- 
ferences, wrote letters to the newspapers, 
and issued pamphlets in favor of the 
3retton Woods Agreements, the World 
3ank, the International Monetary Fund, 
and the International Trade Organiza- 
tion. All but the last became realities 
within a few years, but Louis Pink 
kept the organization together, support- 
ing it with his energies and resources 
because he felt every channel through 
which the ordinary citizen could speak 
must be kept open. 

During the ten vears that he headed 
the New York Blue Cross Plan and 
was a leading figure in the national 
Blue Cross and Blue Shield movement, 


his organization, known as the Citizens 






MRS. WILLIAM R. VAN DUSEN 


Jane Grau Withe, daughter of Stanley 
F. Withe, secretary of Aetna Casualty 
& Surety Co., was married to William 
Robert Van Dusen of New Haven on 
September 8 in First Congressional 


Church, Farmington, Conn. The bride, 
who attended Oxford School, West 
Hartford, was graduated from Bennett 


Junior College, Millbrook, N. Y. She is 
a member of the Cotillion Club of Hart- 
ford. Mr. Van Dusen, son of J. William 
Van Dusen and late Ruth Van Dusen 
of Buffalo, is a graduate of Syracuse 
University, class of ’50. In World War 
II was in the Naval Air Force. He is 
personnel administrator of First Na- 
tional Bank & Trust Co., New Haven. 
Following the church ceremony the 150 
guests went to Stonehedge, Burlington, 
residence of Mr. and Mrs. Withe, where 
there was a reception on terrace. 





Conference on International Economic 
Union, continued to issue statements and 
hold meetings. Upon his retirement from 
Blue Cross in 1953, he divided his time 
between the United Housing Foundation 
which he served as president, and the 
Conference, both of which had offices in 


the International ‘Center opposite the 
United Nations. 

Inquiries about the Louis Pink Lec- 
tures should be addressed to the Com- 
mittee for World Development and 
World Disarmament, 345 East 46th 
Street, New York City. 

* * * 


Daytime Academic Courses for 
Insurance Trainees 


The Insurance Society of New York’s 
school is starting a full program of day- 
light courses on September 25. The 
schedule of classes is arranged so that 
students will have their studies concen- 
trated either in mornings or afternoons 
on a Monday through Friday basis. The 
program will consist of 30 weeks of 
study divided into ten three-week quar- 
ters. For years the courses of Insurance 
Society of New York have been in late 
afternoon or night. 

Behind this announcement is an inter- 
esting situation. It is the arrival in 
insurance offices of promising new grad- 
uates of colleges and universities who 
will be trainees of the companies or 
offices. The daytime classes will enable 
them to spend part of the day at the 
Society’s school and the balance in the 
office of the insurance organization. 
Thus, they will have the benefit of get- 
ting academic insurance training and at 
the same time the technical experience 
in “the laboratory” of their employer. 
In view of the tremendous competition 
in industry for college graduates who 
look like good material for a business 


career and the _ educational facilities 
offered such novitiates by some _ top 
(Continued on Page 23) 
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Hiestand President of 
Ohio Farmers Companies 


McVAY NOW BOARD CHAIRMAN 


Latter Served as President of Companies 
Since 1940; Curtis Vice President, 
England Secretary 


C. D. McVay, 








president of the Ohio 
Farmers Insurance Co. and Ohio Farm- 
ers Indemnity since 1940, has been 
elected chairman of the board and J. C. 








formerly vice president and 
becomes president. Both are 
regarded in 


Hiestand, 
secretary, 
able executives and highly 
the fire and casualty fields. 

C. E. Curtis, who has been vice presi- 
dent and general counsel, becomes ex- 
ecutive vice president. A. C. England, 
comptroller, becomes corporate secretary. 

Mr. McVay was born at Athens, Ohio, 





J. C. HIESTAND 


on September 14, 1892. He was gradu- 
ated from the Athens High School, Arts 
College of Ohio University and also the 
Law College of Ohio State. He has 


been associated with the Ohio Farmers 
since October 1, 
assistant 


1922, when he joined as 


general counsel. He was ad- 


National Fire Board 
Backs Continental Offer 


PRIOR PROPOSAL IS REVISED 


National Fire Siettdieliiors Offered One 
and One-Quarter Shares of Con- 
tinental Casualty 





Directors of the National of Hart- 
ford, at a special meeting September 5, 
considered a_ revised exchange offer 
submitted by Continental Casualty Co. 
and voted to recommend its acceptance 
to stockholders. 

On June 18 of this year the National 
Fire advised its stockholders of the re- 
ceipt from Continental Casualty of an 
unsolicited offer to exchange one and 
one-half shares of Continental Casualty 
stock for each share of National Fire 
stock, such offer to be subject among 
other things to customary verifications. 
To effect such verifications, the audit 
firm of Peat, Marwick, Mitchell & Co. 
conducted an audit of National Fire 
which indicates the necessity for an 
increase in loss reserves to place the 
December 31, 1955, reserves on a basis 
comparable to prior years. This adjust- 
ment would have been reflected in sub- 
stantially lower earnings for 1955. 


Revised Exchange Plan 


As a result of this audit, Continental 
Casualty directors have revised the prior 
proposal so as to now offer to National 
Fire stockholders one and one-quarter 
shares of Continental Casualty stock 
in exchange for each share of National 
Fire, with the terms of the prior proposal 
remaining substantially the same in 
other respects. 

The board of directors of the Na- 
tional reviewed the entire situation and 
determined that the revised offer under 
present circumstances remains attractive 
and to the advantage of National stock- 
holders to accept and voted to recom- 
mend to the stockholders such accept- 
ance, believing that both companies will 
profit by the affiliation. 





vanced to vice president in 1934 and 
president six years later. 

Mr. McVay is well known in insurance 
and educational circles, having served as 
trustee of Ohio University for manv 
vears. He has been a member of Phi 
Delta Theta and Phi Delta Phi fraterni- 
ties, American Legion, Masons, Ohio 
State and American Bar Associations and 
National Association of Insurance Coun- 
sel. 

Mr. Hiestand left the Ohio Inspection 
Bureau in 1920 to organize the Ohio 

(Continued on Page 29) 


County; Robert D. McKee, Rumson, 
Monmouth County; Hugh Riddle, At- 
lantic City, Atlantic County. 


Peter Wilhelm, Hackensack, Bergen 
County, and Emile Karam, West 
Orange, Essex County, were elected 


delegates-at-large. 

The president of each co-extensive 
county board will serve as vice president 
of the New Jersey State Association. 
For three New Jersey counties that do 
not have a local board at the present 
time, the three following members were 
approved as vice presidents for the com- 
ing year: Arthur M. DeMaris, Ocean 
City, for Cape May; Carroll Dailey, Sus- 
sex, for Sussex; and Thomas M. 
Murphy, jr, P hillipsburg, for Warren. 

The major portion of today’s morning 
session was given over to a bz ittery ot 
committee reports presented by their re- 
spective chairmen. The scope and thor- 
oughness gave evidence of the high 
tempo of activity the New Jersey Asso- 
ciation has experienced within the past 
year. 


Mather on Licensing Law Revision 


Of great significance to the agents 
present were the reports given by Harry 
G. Mather, past president of the asso- 
ciation and chairman of the agents’ 
qualification and legislative committees. 
Mr. Mather give his audience a clear 
account of the reasons behind the tab- 
ling of a proposed amendment (S 233) to 
the New Jersey agents’ licensing law 
and what the New Jersey Association 
is doing to block a compulsory automo- 
bile insurance bill (A6). 

The delay in passage of the licensing 
law amendment was attributed by Mr. 
Mather to an “eleventh hour” objection 
registered by stock company organiza- 
tions. The objection found its roots in 
participation of the Department of Edu- 
cation in the educational requirements 
of the program. Mr. Mather explained 
that because of the other important fea- 
tures of the bill, and in the interest of 
implementing its passage, it was decided 
by the NJAIA agents’ qualification and 
executive committees to allow. an 
amendment which would, in effect, elimi- 
nate the Department oi Education from 
the program, 

Due to the misunderstanding, the li- 
censing law amendment is still in the 
hands of the New Jersey revision and 
amendment of laws committee. How- 
ever, because of increased NJAIA ac- 
tivity in furthering the measure, Mr. 
Mather said he believed that when the 
Legislature is asked to vote on the 
licensing law amendment “we will have 
more than enough support for its pas- 


” 


sage. 
No Compulsory Auto Law 
Turning his attention to compulsory 
automobile legislation, Chairman Mather 


declared that at this time it seems 
apparent that efforts to pass any such 
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law in New Jersey will again be unsuc- 
cessful. On the subject of New Jersey’s 
Unsatisfied Claim and Judgment Fund 
Law, he said that the NJAIA has de- 
cided to resist any movement to amend 
the law until it has had an opportunity 
to remain in operation for a longer pe- 
riod of time. “However,” he added, ‘we 
are supporting one measure, S7 and .\82 
which proposed to extend the time limit 
for filing ‘notice of intention to make 
claim’ from 30 to 90 days.” 

Among the other topics covered by 
Mr. Mather’s legislative report was 
NJAIA activity in influencing amend- 
ments to the state’s Workmen’s Compen- 
sation Act and its successful participa- 
tion as an NAIA helpmate in blocking a 
self-insurance fund in the Federal Hous- 
ing Administration. 


Holland on Fire and Allied Lines 


Reporting as chairman of the fire and 
allied lines committee, Sol S. Holland, 
Jersey City, past NJAIA president, de- 
scribed the year as one of many changes 
for the fire field. Speaking of accom- 
plishments Mr. Holland mentioned that 
New Jersey has now a complete series 
of Homeowners’ policies, “A,” “B,” and 
“C.” plus the Comprehensive Dwelling 
policy. 

He declared that although the mercan- 
tile block policy is now approved, it was 
his opinion that it will gain in popu- 
larity when the burglary loading is re- 
vised downward. Included in his prog- 


ress report was the following list of 
casualty endorsements adopted which 
may now be attached to fire policies: 


broad form personal theft endorsement ; 


personal theft endorsement; residence 
glass endorsement ; comprehensive per- 
sonal liability endorsement; farmer's 
comprehensive — personal liability en- 


dorsement. 


In a listing of contemplated future 
changes, Mr. Holland included: that the 
present term rule for reporting form 


policies will be reduced from 2.7 to 2.5 
annual premiums for a three-year pe- 
riod; the errors and omissions form is 
yvoing through a broadening process, 
separating—(1) mortgages held __ by 
banks; (2) mortgages held by banks in 
a fiduciary capacity; (3) mortgage serv- 
icing. 
MacBean on Family Auto Policy 


As chairman of the casualty, automo- 
bile and allied lines committee, Roy H. 
MacBean, Cranford, reported that the 
most important single item his commit- 
tee was associated with during the year 
was the family automobile policy which 
became effective in most states Septem- 
ber 1. He pointed out the second most 
important development which affected 
automobile insurance was the decision 
by both the National Bureau of Casu- 
alty Underwriters and the National Au- 
tomobile Underwriters Association to 
change their methods respecting applica- 
tion of new auto rates. 

The NJAIA casualty committee, hav- 
ing continued its study of New Jersey 
statutes respecting “U-Drive, Drive 
Yourself or Driverless Cars,” expects to 
be instrumental in instituting legislation 
to change the present laws so insurance 
carried by operators of these auto rental 
businesses will provide benefits to occu- 
pants of automobiles so rented. 

Educational Committee Chairman 
meg Karam of West Orange, reported 
that NJATA activity in this sphere re- 
sulted in a series of five courses at- 
tended by 166 students. This was a high- 
point for the fiscal period. 


Public Relations Progress 


From the public relations aspect the 
New Jersey Agents Association made 
giant strides, the report of that com- 
mittee’s chairman, Milton H. Grannatt, 
Jr., Trenton, indicated. The association, 
through its Safe Driving Campaign 
launched in the various state counties, 
achieved a National Safety Council 
award. Other P. R. activities included: 
general public relations service; county 
association visitations and consultations; 
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conventions ; advertisement planning ; 
and meetings with county public rela- 
tions chairmen, eo ae 
Through the close coordination of its 
public relations counsel, John S, Ed- 
wards, Hackensack, with the associa- 
tion’s public relations committee, NJAIA 
has come a long way in this field during 
the past year. 

Munz Reports on National Activities 


The last report of the morning’s ses- 
sion was presented by H. Earl Munz, 
CPCU, Paterson, who is retiring as state 
national director after a_ three-year 
term. “While progress has been made,” 
Mr. Munz declared, “some of the prob- 
lems since our mid-year meeting are 
still with us because they do not lend 
themselves to quick solution.” He noted 
that the association’s property insurance 
committee is still wrestling with compe- 
tition in the dwelling field, new package 
policics, flood insurance and commercial 
block. 

Mr. Munz said NAIA expects to have 
a representative on an advisory com- 
mittee to the Federal flood indemnity 
program. As another accomplishment in 
the national] picture, the state director 
told the agents that the proposal for 
seif insurance in the FHA was de- 
feated. 

“There is a great similarity in the 
basic problems faced by every agent in 
our country, although the laws and cus- 
toms vary in different sections,” de- 
clared Mr. Munz He emphasized the 
need for sympathetic consideration of 
these differences. He concluded that a 
strong and united National Association 
is imperative. 

How Advsrtising Helps Agent 


The afternoon session heard a_ panel 
discussion on how carefully planned 
media advertising can help the local 
agent. Moderator of the forum was John 
S. Edwards, Jr.. NJAIA public relations 
counse!. Panelists were: Louis Peck, 
Merit Mailers, Newark; F. Barry Far- 
quhar, WMTR radio. station, Morris- 
town; Leonard Goldblatt, Bergen Eve- 
ning Record, Hackensack. Alan H. 
Miller, newly elected NJAIA president 
of Hackensack, presided. 

Mr. Peck advised agents on the value 
of direct mail as a_ sales producing 
media. The worth of timely, well- 
planned radio commercials was stressed 
by Mr. Farquhar. Mr. Goldblatt told of 
the necessity for the local agent to 
strike back at his competition through 
effective newspaper advertisements, All 
three authorities were agreed on the im- 
portance of consistent, planned advertis- 
ing for even the smallest agent. <A 
question-and-answer period followed the 
discussion with NJAIA members show- 
ing a vital interest in this area of oper- 
ation, 

Rounding out the opening session was 
an address by Colonel Frank M. Begley, 
chief security officer of the United Na- 
tions. He spoke of U.N. activity since 
Its inception more than ten years ago. 
Mr. Begley emphasized that today it is 
the politician in place of the states- 
man who is endangering the peace of 
the world, 

Meyner and Howell Speak 
on reception was held this evening 
followed by a dinner-dance. Highlight of 
the occasion were two addresses given 
by Governor Robert B. Meyner of New 
(Continued on Page 42) 





Harnett Sees New Jersey 
63rd Meeting Enthusiastic 


Atlantic City, N. J., Sept. 11—Sydney 
G. Harnett, state manager, New York 
an] New Jersey, for Modern Woodmen 
ot America, was among the many com- 
Pany executives attending the New Jer- 
sey Association of Insurance Agents 
63rd annual convention here today at 
the Hotel Traymore. His company re- 
cently extended its operations into the 
latter state, 

Mr. Harnett depicted the NJATA con- 
vention as very enthusiastic with an 
outlook of greater insurance purchases 
occasioned by the multiple lines issued 
by the companies. 


Public Relations Panel 
Advises on Agent Ads 


AT 63RD NJAIA CONFERENCE 





J. E. Edwards ‘Mndewete Discussion 
ion Value of Direct Mail, Radio, 
Local Newspapers 


Atlantic City, N. J., Sept. 10—New 
Jersey local agents received sound ad- 
vice on the best media available for 
advertising by the individual agent here 
today as the 63rd annual meeting of the 
state association heard a panel of ex- 
perts from the direct’ mail, radio, and 
newspaper fields. 

NJAIA Public Relations Counsel John 
S. Edwards, Jr., moderated the discus- 
sion with Louis Peck, president of Merit 
Mailers, Hackensack; F. Barry Farqu- 
har, Radio Station WMTR, Morristown, 
and Leonard Goldblatt, reader service 
director, Jergen Evening Record, 
Hackensack, as participants. All panel- 
ists were in agreement on the import- 
ance of consistent. planned advertising 
from even the smallest agent. 

Diroct Mail 


“Direct mail can and does sell insur- 
ance,” declared Mr. Pack. He noted 
there are many prosperous companies 
whose very existence depends on_ this 
type of advertising. He enumerated the 
following eight rules in eveery success- 
ful direct mai] campaign: 

(1) Have a good product; (2) have a 
reputable name; (3) write a good sales 
letter; (4) have a suitable enclosure; 
(5) supply an order blank of some kind; 
(6) mail to a qualified, tested list of vour 
own clients and prosnects; (7) plan vour 
mailing in advance; (8) use a competent 
direct mail service organization. 

Comine down to brass tacks, said Mr. 
Peck, the mailing piece is designed to 
sell an inquiry by: attracting attention: 
building interest; creating desire; and 
demanding action. 


Value of Radio Ads 


As the second panelist, Mr. Farquhar 
pointed out to the agents that the prob- 
lem of a limited advertising budget be- 
comes a problem of not so much what 
you say as where you say it. On the ad- 
vantages of radio advertising as an ad- 
junct to an agent’s program, the speaker 
emphasized that today there are 2,732 
commercial AM and 540 FM stations on 
the air in the nation, 23 in New Jersey. 
Production of radio receivers this vear, 
he added, will be 14,900,000. A radio is 
sold every four seconds. 

As to whether radio is useful to the 
agent, Mr. Farquhar advised the New 
Jersey agents to get the story from 
their local station representative. The 
present tendency is to undersell, he said. 
“Tie-in wherever you can—with com- 
munity, state and national programs.” 
He concluded that advertisements should 
be specific, personal, and positive. 


Local Newspaper Promotion 


Leonard Goldblatt, as the final speaker, 
considered the problem of effective local 
newspaper advertising. Agent competi- 
tion, he stressed, has taken a new look 
at selling, advertising, and merchandis- 
ing methods because of the changing 
buving habits of the nation. 

Old line agents, declared Mr. Gold- 
blatt, have allowed too many people to 
become unsold on the value of the serv- 
ices offered by the local insurance seg- 
ments. Agent competition has been able 
to accomplish all this in so short a time, 
he said, “through consistent and forceful 
newspaper advertising, telling everybody 
in vour home market that they can beat 
your price while you and your fellow 
agents have been telling only one person 
at a time that you can beat their serv- 
ices, ; 

“Tie in your sales activity with your 
newspaper promotion,” concluded | Mr. 
Goldblatt. “Tie in your mailing pieces, 
window displays or posters. Time your 
message to match your newspaper ad- 
vertising. Tie in your local association 
public relations program.” 
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NJAIA-NAIA Fight 
“Fictitious Groups” 


JOHN S. SHEIRY DECLARES 


Outgoing New Jersey Association Presi- 
dent Gives Annual Report; Cites 
Objectives Accomplished 
Atlantic City, N. J., Sept. 10—The ac- 
complishments of the New Jersey Asso- 
ciation of Insurance Agents along with 
the NAIA in combating the spread of 
“fictitious groups” trying to work out 
low cost multiple line insurance plans 
for their membership was praised at the 
state agents’ 63rd annual convention 
here today by John S. Sheiry, Bridge- 

ton, outgoing NJAIA president. 

Presenting his annual report as presi- 
dent, Mr. Sheiry declared that the in- 
creased activity in this direction of 
group buying of insurance emphasized 
the necessity of developing a plan of 
action for these measures that our not 
good for the insurance business on a 
local agency basis. 

About* NJATA progress durine the 
past year, Mr. Sheiry had much to say. 

When the reins of the association were 
placed in my hands,” he declared, “there 
were outlined these objectives for the 
year—namely—a continued effort toward 
the enactment of the agents qualifica- 
tion law, the establishment of a better 
public relations program, the arriving 
at an area of agreement on preminm 
discount and retrospective rating plan 
by our compensation committee ond 
finally an awareness on the part of all 
agents as to the importance of active 
participation in the association. 
A Successful Year 

“As we look at the record of the past 
year, I hope that you will agree with 
me that the reports that you have heard 
will indicate that there has been enough 
accomplished on each of these obiectives 
to consider that this year has been a 
successful one.” : 

Speaking of NJAIA-NATA coordinated 
efforts in thwarting the spread of “ficti- 
tious groups,” Mr. Sheiry declared that 
both associations are definitely working 
on ways and means of combating the 
spread of this type of thinking, “We 
are happy to say that it has been cur- 
tailed in some areas already,” he added. 
As examples of such groups, the NJAIA 
president cited the National Association 
of Tobacco Distributors, Inc., the Lithog- 
raphers National Association. the But- 
ler Bros. and Ben Franklin Stores and 
the American Motor Hotel Association. 

In his recap of the entire NJAIA 
year’s operation, President Sheiry 
praised the cooperation given the state 
association by Charles R. Howell, Com- 
missioner of Banking and _ Insurance, 
and his entire Department. He empha- 
sized: “It certainly is nice to have a 
Commissioner with an insurance back- 
ground. 

In conclusion, Mr. Sheiry expressed 
his confidence that the incoming NJAIA 
administration will continue the work of 
the Association during the coming year. 
He pledged his support and continued 
activity to them. 

“We know we can expect the con- 
tinued cooperation of Commissioner 
Howell and his Department and they 
most assuredly can expect ours,” he 
added. “There was established this year 
a liaison committee of our Association 
for the purpose of meeting with the 
Commissioner periodically and discussing 
matters of common interest.” President 


A. H. Miller Has Four Point 


Program for Coming Year 





ALAN H. MILLER 

Atlantic City, N. J., Sept. 11—Officially 
installed as New Jersey Association of 
Insurance Agents’ president for the com- 
ing year here this afternoon, Alan H. 
Miller, 


point program for his administration. 


Hackensack, set down a four 


His objectives as state association 
head will be: (1) to be eternally on the 


alert for NJAIA 


members; (2) to strengthen the Asso- 


ways to assist all 


ciation by increasing its membership; 
(3) to improve the NJAIA public rela- 
tions program; (4) to have the agents’ 
qualification bill become law. 

Mr. Miller operates his own insurance 
agency at 210 Main Street, Hackensack. 
He established the business in 1937, with 
his sister Margaret. Prior to that he 
fountain agency in 


was with the old 
Hackensack, then joined the firm of 
Rusch & Boyd, from 1935 until opening 
his own business. His interest in the 
agents associations dates back to his 
days with Fountain, He was _ elected 
president of both the Hackensack Assn. 
and the county group in 1940, He was 
elected president of the Hackensack 
Lions Club the same year. 

Mr. Miller has been actively partici 
pating in the state association programs 
for the past four years as a member of 
the executive committee. For two years 
he ‘headed a special subcommittee evalu 
ating TV for telling the agents’ story 
to the public, a further tax on his time 
as chairman of a special committee rep 
resenting the Eastern Agents’ Confer 
ence. He is also a member of the public 
relations committee of the National As 
sociation, formed last year and ‘headed 
by John C. Stott of Norwich, N. Y. 





Sheiry pointed out that arrangements 
have been made with the Insurance De- 
partment and the Commissioner to con- 
tinue this cooperation under the incom- 
ing administration. 
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Hurting Progress 


Atlantic City, N. J., Sept. 11—Indus- 
try progress through the present com- 
petitive insurance situation is at a virtual 
deadlock between company and agent 
because of a three-pronged disagreement 
over reduced commissions, continuous 
policies and direct billing, Robert E. 
3attles, vice president, National Associ- 
ation of Insurance Agents, declared here 
today. 

As speaker at the closing luncheon of 
the New Jersey agents 63rd annual con- 
vention held at the Hotel Traymore, Mr. 
Battles proposed tabling for a period of 
at least one year of all further discussion 
of continuous policies, direct billing or 
commission reduction. He urged the im- 
mediate establishment of an agent-com- 
pany working conference to put into 
effect with all dispatch, every conceivable 
improvement they can jointly invent and 
upon which they can agree. 

“Let us not postpone indefinitely the 
modernization of our building solely be- 
three rooms seem to pose an in- 


the NATA vice presi- 


cause 
soluble problem,’ 
dent implored. 
A New Degree of Vigor 

“Of course,” Mr. Battles added, “it is 
true that since reaching this deadlock 
we have injected a degree of new vigor 
in our own advertising and salesmanship, 
and our companies have cooperated ad- 
mirably in keying their advertising to 
the agency service that makes the dif- 
ference in our product. We have also 
improved the automobile policy and have 
generally adopted a rate classification 
system which is more attractive to a 
better class of business. At the present 
moment there are under consideration 
various dwelling and contents rating 
methods which it is hoped will bring 
some improvement in that field. 


“But import int though these things 
may be,” he emphi isized, “they are only 
a small part of what we could accom- 


plish with full cooperation between our- 
selves and our companies.” 

Mr. Battles suggested that the theme 
of future NAIA activities be “to seek 
cooperation of those companies whom we 
properly consider our friends and allies 
to the end that we accomplish every pos- 
sible improvement in our coverage, our 
methods, our pricing, our selling, while 
at the same time declaring a moratorium 
on those issues in which we find our- 
selves, at least momentarily, in irrecon- 
cilable disagreement.” 

The speaker said he was personally 
confident that the 


very agent-company 
area of disagreement is far outweighed 
by the field in which they can make 
improvements without controversy. Mr. 
Battles added: “Even if this were not 
so and the extremists are correct, I say 
to you and our companies that even 
hough 80% of our potential, for exam- 


ple, cannot be realized because of dis- 
agreement, that is no excuse for not 
putting into effect the remaining 20% 
with no further delay 

As an example of what could be ac- 
complished through agent-company con- 
ferences, Mr. Battles turned his attention 
to the matter of policy writing. 


Suggests IBM Accounting System 


“For instance (and the suggestion is by 
no means entirely new) why could we not 
issue an automobile or a dwelling policy 
on a document the size of a standard 
IBM accounting card?” said the speaker. 
“The basic policy itself could be desig- 
nated by name, number or title and filed 
with the appropriate authority in each 
state. Each card could then be typed up 
showing only the name and address of 
he insured and certain other minimum 
data, such as the period of coverage and 
the limits thereof, and it could bear the 
simple statement that coverage is granted 
thereunder in accordance with a certain 
policy number on file with the appropri- 
ate state official. For those who have 
f, we could have 
available in all agencies 


use for the document itsel 
sample 


copies 


Battles Sees Company-Agent Deadlock 


In Competitive Era 


for delivery to insureds, 
if they might be needed. 

“The company copy of this card could 
be printed in such a fashion as to mesh 
directly into the accounting, statistical 
and filing systems of the company in- 
volved. Only one card could be used 
to serve all company functions. Residing 
permanently in a given file, it could be 
selected for processing in accounting 


when as and 


machines, statistical machines, or any 
other place it might be needed at any 
moment. 

“Without burdening you with any fur- 


ther sales talk, I am sure that your own 
imagination can envision the many corol- 
lary economies that such an operation 
would produce. On the other hand, I 
would venture to anticipate protests to 
such a device by pointing out that very, 
very few policies are ever read by in- 
sureds and even the relatively few in- 
sureds who have losses in a given year, 
rarely, if ever, have any necessity to 
refer to the policy itself. In the few 
remaining cases where there is some 
reason to refer to the specific policy 
wording and terms, the readily available 
sample copies would adequately serve the 
purpose.” 

Among other examples of what can be 
done to improve the insurance business, 
Mr. Battles scrutinized the subjects of 
flat cancellation of policies and data sup- 
plied to casualty rating bureaus. 


Cites “Free Insurance” Question 


Speaking of the concern over the ques- 
tion of policies returned for flat cancel- 
lation, the speaker emphasized that a 
great deal of discussion could be had 
over the question of exactly how much 
money is lost by the alleged “free insur- 
ance” that is supposed to have been 
granted during the period between the 
time the policy was dated and the time 
it actually comes back for flat cancel- 
li ition. 

“However,” he said, “there can be no 
question but what it does give rise toa 
noticeable expense when a policy is pre- 
pared, processed, filed, billed and entered 
in accounting and statistical records and 
then the entire process has to be re- 
versed because of a cancellation. If we 
can alleviate this expense to any degree 
in a manner not repugnant to both par- 
ties, we certainly should do it.” Mr. 
Battles continued: 

“As an approach to this problem I 
would like to venture a rather radical 
thought but one which I hope may con- 
tain at least the suggestion of a solution. 
It is a generally accepted fact that the 
agent who reports to his company on a 
strictly accounts current basis is the 
agent who saves its company a good deal 
of collection and accounting expense. 

“Such an agent pays for polici ies he has 
written 45 days after the end of the 
month in which the business was written 


or, in other words, an average of 60 
days after the effective date of the 
policy. Also, as far I can determine, 
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agents generally have both the con- 
tractual and the legal right to bind a 
risk for a period of 60 days on their 
own authority. This means that under 
present conditions a company may be on 
a risk 60 days without actually knowing 
it. 

“Now my proposal is simply this: That 
the agent accumulate the dailies of all 
policies written in a given month and 
hold those dailies in his own office until 
such time as he completes and pays his 
account current pertaining to those poli- 
cies. At this time he will deliver to 
the company all policies then in effect, or 
cancelled with earned premiums, and 
will remit for such policies. 

“Thus, the agent still conserves the 
freedom of activity which many of us 
believe is necessary and which we are 
given under present 60-day flat cancel- 
lation rule. At the same time, the com- 
pany is not put to any effort whatsoever 
in accounting for flat cancellations, either 
on original entry or subsequent removal.” 


Spread Work Load 


Anticipating obvious objections to his 
plan, Mr. Battles made the point that the 
monthly peak work load thus imposed 
upon the company in receiving the dailies 
could either be spread out by the com- 
pany itself by the simple device of divid- 
ing the once-a- -month intake for process- 
ing over the various days of the month, 
or a system could possibly be worked 
out with agents so that various agencies 
would adopt different fiscal months, thus 
providing a steady flow of dailies to the 
company. 

The speaker declared the other possible 
objection is that this would delay pres- 
ent statistical operations by 60 days. “Tf 
such is indeed the case,” said Mr. Battles, 
“I believe that there are methods of 
improving the gathering and processing 
of statistical data which would far over- 
come this delay, and even give a net im- 
provement over our present situation. I 
am informed by the insurance accounting 
engineer of one of the world’s largest 
electronic computer manufacturers that 
magnetic tape could be attached to a 
portion of each policy form which would 
record pertinent data and which could be 
collected by the companies or their rat- 
ing ‘bureaus on a weekly basis by mail 
and processed within one day of receipt.” 

Mr. Battles offered a final suggestion. 
He declared: “Our casualty rating bu- 
reaus, apparently with justification, com- 
plain that member companies are slow 








REINSURANCE 


THE 


NEW YORK 


° LONDON 
TORONTO e« VANCOUVER e 








116 JOHN STREET, NEW YORK 38, N. Y. 





e PARIS e SYDNEY 
MONTREAL e« SAN FRANCISCO 








in supplying data when such is called 
for. Couldn’t we improve this situation 
by changing the direction of flow of 
documents from the present system to 
that followed largely in the fire insur- 


ance industry in which the company 
copy goes first to the rating bureau, 


where it could be processed statistically 
and then sent along to the company. 


Data Easily Transmitted 


“In similar manner, loss data could 
easily be transmitted to the rating bu- 
reau immediately upon settlement of the 
loss by means of a carbon duplicate of 
the final loss document, such as a copy of 
the loss draft itself, properly coded. Un- 
der such a system, our rating bureaus 
could truly be abreast of the situation on 
almost a weekly basis.” 

In his closing remarks, Mr. Battles 
made it clear he had no official authority 
for making the three suggestions. He 
said he did so in the personal belief that 
they “are reasonable and feasible things 
and in the hope that they illustrate, both 
to you and to our companies, that there 
are almost limitless opportunities to im- 
prove our joint position, if we will only 
abandon our arguments—set them aside 

—and go to work together with a cooper- 
ative will.” 

He concluded by 
earnestly seeks the support of the New 
Jersey Association and all NATA mem- 
bership in such a project for the imme- 
diate future. He declared: “I pledge our 
sincerest efforts and good will to our 
companies in the hope that they will 
accept our offer and that we can sit 
down together at the very earliest mo- 
ment in a joint action (as distinguished 
from conference) committee to get on 
with the progress that can make ours the 
most important product.” 


declaring that he 





AGENCY SYSTEMS EXPERTS 


Royal-Liverpool Names Warren in New 
York, Norcross at Atlanta, to Render 
Service to Agents and Brokers 

The Royal-Liverpool Insurance Group 
has appointed two special representatives 
for its agency systems department. Fred- 
erick A. Warren has been assignd to the 
New York metropolitan and suburban 
area and William W. Norcross has been 
assigned to Atlanta, Ga. 

Agency systems is a form of person- 
alized consulting service offered by 
Royal-Liverpool to its agents and bro- 
kers. Aimed at greater profit for the 
agent and broker, it is designed to help 
them key their office systems to in- 
creased production and reduce the num- 
ber of mechanical details. 

Mr. Warren studied business admin- 
istration at Boston University Junior 
College and joined the group in March, 
1956, as an agency systems trainee after 
serving four years in the Navy. He 
will make his headquarters at 150 Wil- 
liam Street, New York City. — 

Mr. Norcross graduated from Hamp- 
den-Sydney in Virginia in 1953. After 
two years in the Army he joined Royal- 
Liverpool as an agency systems trainee 
in February, 1956. He will make his 
headquarters at the group’s Atlanta re- 
gional office at 1605 Peachtrce Street. 
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Hartford Cos., Retires 


1s AUTHORITY ON FINANCE 





Joined Hartford Fire in 1918 and Later 
Became an Executive of All Compa- 
nies in the Group 





Retirement of Francis T. Fenn, vice 
president, secretary and treasurer of the 
Hartford Fire and the Hartford Accident 
and Indemnity Company, is announced. 

A recognized authority in the financial 
feld, Mr. Fenn’s 38-year career with the 
Hartford organization has been spent 
with its financial department. He began 
in business with the First National Bank 
at Hartford and entered insurance in 
1909 with the Travelers, resigning in 1918 
to join the Hartford Fire. 

Elected assistant secretary of the 
Hartford Fire in 1928 and secretary in 
1940, Mr. Fenn was elected assistant 
secretary of the Hartford Accident in 
1931 and secretary of that company in 
1946. He was elected secretary and treas- 
urer of both companies in 1948 and vice 
president, secretary and treasurer in 
1952. Mr. Fenn also holds these posts 
with Hartford affiliated companies. 

Long active in civic affairs in his na- 
tive Hartford, Mr. Fenn is a former 
chairman of the Hartford Chapter of the 
Red Cross and is a Life Honorary Direc- 
tor of the American Red Cross. He is a 
former ‘Councilman in West Hartford 
where he also served on various boards, 
including the Board of Finance. 

A vice president and director of the 
Dime Savings Bank of Hartford, Mr. 
Fenn is a member of the advisory board 
of the West Hartford branch of the 
Connecticut Bank and Trust ‘Company. 


N. Y. Federation Exec. 
Committee Meets Oct. 5 


The executive committee of the In- 
surance Federation of New York, Inc., 
will meet on Friday, October 5, at 5:30 
pm. at Deep Hollow Ranch, Montauk 
Point, Long Island. This meeting will 
take place during the fall fishing party, 
scheduled for October 5-7. John C. 
Weghorn, prominent New York City 
agent, is chairman of the executive com- 
mittee, with Norman T. Robertson, 
Zurich-American, vice chairman. 

Executive Secretary Russell Edgett 
states that one of the subjects to be dis- 
cussed at this session will be the New 
York Republican program for car in- 
surance rebates for safe drivers. 








William Dunn, Jr., Joins 
Johnson & Higgins in N. Y. 


William T. Dunn, Jr. has joined John- 
son & Higgins, international insurance 
brokers, as an account executive in New 
York. Mr. Dunn goes to J.&H. from 
Dunn & Fowler, insurance brokers, 
where he had been a partner. 

A graduate of Cornell University, class 
of 1943, Mr. Dunn went into the U.S. 
Army following graduation. He served in 
the field artillery for three years, saw 
service in the European theater of oper- 
ations and became a first lieutenant. On 
his separation from the service he 
worked in the New York office of the 
Providence Washington in 1945 and 1946. 
In 1946 he joined Dunn & Fowler where 
he worked as an account executive and 
became a partner in 1948. 

A resident of Mill Neck, Long Island, 
Mr. Dunn is a member of The Lunch 
Club, Piping Rock Club, John St. Club 
and The Maritime Associates. 


Big Bil 


(Continued from Page 19) 





echelon of industry, this new daytime 
combination of the academic and work- 
Ing experience in the insurance business 
Particularly the property and _ liability 
Insurance division, fills a long-felt want. 
Anyway the idea is well received by 
companies. 
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THE HOME INSURANCE 
CATASTROPHE PLAN 











ophe strikes, 

Id mean delay, 
The Home Insurance 

xtraordinary efforts 

‘ed losses. 

to buy the best. 


the nation, catastrophe 


‘ou. The Home , 
e organizations. 


suffering, needless 


fire or other catastr 
e Company 





When a windstorm, 
body needs help 
he property owne 
olicyholders 4 
t prompt, fo 





every 
expense for t 
believes that its p 


they g¢ ‘ P 
to see that they ance means. That's why it 


‘s what quality insur 
‘aus n every Office of The Home —, 
+. readiness to serve 
cineca ork of other industry-wid 





re entitled to & aor 
ir payment for their insur 
poys 















And that's why i 
crews are traine 












lements the w 

quality protection for your — 
e your local agent or broker 
It’s the thing to do! 


Catastrophe Plan supp 
uy get this kind of 


jour car, your business? Just se 
The Home Insurance Company- 


THE HOME 


4 
Prsuvance Company 
: 59 Maiden Lane, New beret 
AUTOMOBILE es -_ 
ity C , an ‘ 
ee cealy an Surety Bonds 
J agents and brokers 





How can yo 


ORGANIZED 1853 


Home Office 
FIRE ° 

The Home In 
Casualty Insurance, 


y over 40,000 independent loca 





A stock company represented b 


for a better 
understanding... 


this advertisement appears in color in: 


BUSINESS WEEK—Sept. 8; NEWSWEEK—Sept. 17; 

TIME—Sept. 17; U. S. NEWS & WORLD REPORT—Sept. 28; 
NATION’S BUSINESS—October; TOWN JOURNAL—October; 
AMERICAN HOME—October; BETTER HOMES & GARDENS—October. 











Scaff Fire V. P. of 
New Amsterdam Cas. 


LEAVES STERLING OFFICES 


New Amsterdam dnd Union’ States Cas- 
ualty Expand Fire Operations to 
Include All Fire, Allied Lines 





George E. Scaff, has been appointed 
vice president of the New Amsterdam 
Casualty. Both the New Amsterdam Co. 
and the United States Casualty plan 


to extend their fire operations to in- 





GEORGE E. SCAFF 


clude all fire and allied lines. The com- 
panies have heretofore confined fire op- 
erations to writing of dwelling and 
household contents risks. Mr. Scaff will 
assume direction of fire operations. 

George J. Hricko, who has been with 
the New Amsterdam for some time, has 
been appointed assistant secretary and 
will be assistant to Mr. Scaff. 

Mr. Scaff has resigned his position 
as vice president of Sterling Offices, Ltd. 
in New York, and will assume his new 
duties in Baltimore this month, where 
the home office of the New Amsterdam 
is located. He is well known in the 
insurance business and has had wide ex- 
perience in the fire insurance field, not 
only in production, but in underwriting 
and executive capacities. 

Mr. Scaff was formerly United States 
manager of the Halifax Insurance Co., 
holding that post prior to joining Ster- 
ling Offices. He has been in insurance 
over 30 years and served with the North 
British & Mercantile and Royal Ex- 
change becoming U.S. manager of the 
Halifax in 1949. 





FURNITURE FACTORY FIRES 


NFPA Bulletin States Sparks Either 
From Cutting or Welding Cause 
of Nearly Half Such Fires 
Sparks resulting either from cutting 
and welding or electrical defects are the 
cause of nearly half of all furniture fac- 
tory fires. This finding is reported in a 
study of furniture factory fires just 
published by the National Fire Pro- 
tection Association. The NFPA’s Fire 
Record Bulletin FR56-3 contains  il- 
lustrations and cites specific cases of 
significant fires in the past three years 
in wood and metal furniture factories. 
It also tabulates known causes and 
starting places of fires as well as factors 
contributing to the extent of damage to 
150 specific furniture factory fires stud- 

ied. 

The report excerpts pertinent NFPA 
technical fire safety standards on such 
subjects as provisions for conveyor open- 
ings in fire walls, sprinkler protection 
for spray finishing areas, etc. 

‘Copies of this special occupancy fire 
record on furniture factories are avail- 
able from the NFPA Publications De- 
partment, 60 Batterymarch Street, Bos- 
ton. Price is 50 cents per copy. 
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Monnett, Vickrey & Eubank Now 
Affiliated With Davis, Dorland & Co. 





GERALD A. 


EUBANK, JR. 


Monnett, Vickrey & Eubank, 110 
William Street, a New York brokerage 


concern, has become affiliated with 
Davis, Dorland & Co., 99 Church Street, 
which has been in the insurance field 


of the metropolis many years and of 
which Raymond P. Dorland is president 
and Ralph L. Lucas is vice president. 
President of Monnett, Vickrey & Eu- 
bank is Gerald A. Eubank, Jr., and vice 
president is Hugh A. Eubank. 

Born in Annapolis, Maryland, Gerald 


\. Eubank, Jr., was graduated from 
Staunton Military Academy in 1933 
and from Colgate University in 1937 


where he majored in economies. During 
World War II he was in the Navy with 


Atlantic and Pacific fleets and was a 
lieutenant commander in the supply 
was secretary of North- 


corps. } 
eastern Life of New York, 1953-54, and 
was elected president of Monnett, Vick- 
rey & Eubank, Inc., serving in the pe- 
riod 1954-56. Mr. Eubank is a Republi- 
can committeeman of third district, Muill- 
burn, N. J., and is a member of Christ 
Church, Episcopalian, Short Hills, N. J. 

Hugh A. Eubank attended Staunton 
Military Academy in 1931 and was grad- 
uated from Deerfield Academy, Deer- 
field, Mass., in 1938. After attending 
Princeton University for three years he 
entered the Navy and served on various 
commands and_ ships, including 18 
months in the Pacific area. When re- 
leased his rank was lieutenant comman- 
der. He returned to Princeton and was 
graduated cum laude in 1946. He joined 





The insurance office of Tanner, James 
and Colwell, 24 E. 9th St. Erie, Pa. had 
its formal opening in a new location 
recently. The newly formed company is 
owned and manned by Howell J. L. 
James Sr., J. Howell James Jr., James F. 
Tanner and John T. Colwell. 





HUGH A. EUBANK 


Prudential as an agent in Group depart- 
mennt in 1947, became associated with 
company’s Downtown Agency until Oc- 
tober, 1949, when he was elected vice 
president of Monnett, Vickrey & Eu- 
bank. He belongs to Canoe Club, Prince- 
ton and Atlantic City Country Club. 
Gerald A., Jr., and Hugh A. Eubank are 
graduates of Aetna Casualty & Surety 
Co, training school at home office. 
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LOCKPORT WOMEN’S GROUP 





Frances Brewer President of Newly Or- 
zanized Club in New York State; 
Other Officers Are Elected 

A Lockport, N. Y., Insurance Women’s 
group was organized at a meeting held 
at the Park MHotel, recently. More 
then 20 insurance women of Lockport 
and surrounding areas attended. The 
group elected Mrs. Herbert S. Brewer, 
Brewer & Brumley Agency as president; 
Mrs. William Townsend, Kneeland J. 
Townsend Agency, vice president; 
Thelma Thrall, Monroe J. Federspiel 
Agency, secretary, and Ruth Carmer, 
Newfane Insurance Agency, treasurer. 

Irene F .Dickinson, Syracuse organiza- 
tion chairman of the Federation of New 
York Insurance Women’s Clubs, out- 
lined the purposes of the Federation and 
its accomplishments since inception in 
1942, She stressed the importance to 
agency employes of organization in local 
insurance women’s clubs. Doris Phelps. 
Syracuse, chairman of special educational 
project of the Federation, discussed the 
duties and activities of committees of a 
local insurance women’s club. Avis 
Wood, Binghamton, president of the 
Federation, spoke on program ideas for 
meetings throughout the vear and dis- 


cussed some of the activities of the 
various local insurance women’s clubs 
that are members of the Federation. 
Herbert S. Brewer, treasurer of the 
New York State Association of Insur- 
ance Agents, introduced Arthur L. 


Schwab of Staten Island, immediate past 
president of the state agents group, who 
stressed the value of insurance women’s 
clubs from the standpoint of the local 
agent. 

President Frances Brewer announced 
that the next meeting will be at 7:30 
p.m. on September 25 at the Park Hotel 
at which time the constitution and lby- 
laws will be adopted. All insurance 
women of Lockport and vicinity are in- 
vited. 
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fo Fire, Inland & Ocean Marine 
‘. Automobile, Liability 
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* Burglary, Glass, Bonds 
. Water, Boiler & Machinery 


EXCESS LINES 


In your corner... : 


It’s downright necessary for fighters to have a good eet 
second in the corner. By the same token, brokers large ae 
and small tell us they like the support Jaffe Agency rene 
gives them when the chips are down. The prestige of bef 
a large independent underwriting agency acting as a 
second can be helpful when you are in a tight spot. os 


0,002 eee . 
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We'd like to explain personally the full range of oe 
Jaffe services and how they can be an effective aid to rt 
your business. Where will we meet——In your office 
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45 John Street, New York 38, N. Y. ¢ BArclay 7-8900 
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Agents Instructors in 


Rochester Univ. Courses 
The University of Rochester, located 
at Rochester, N. Y., is offering two 
general insurance courses featuring prin- 
ciples and contracts, running from Sep- 
tember to next May. The first is called 
Principles of Insurance, for the Fall 
term, and the second Applied General 
Insurance, for the Spring term. These 
courses have been approved by the New 
York Insurance Department as prerequi- 
sites for students taking examinations 
for agents’ and brokers’ licenses. 
Instructors are two well known young 
men in the Rochester agency field. Both 
are associated with the James Johnston 
Agency, Inc. They are James C. Duffus, 
B.A., CPCU, son of Roy A. Duffus of 
the same agency, and James T. Hender- 
son, B.A., son of Leonard H. Henderson 
of that agency. They are assisted in 
the courses by David O. Boehm, LL.B., 
Stone, Hoffenberg, Maas & Boehm; 
Richard T. Mitchell, B.C.S., of Amsden, 
Cennor, Mitchell, Inc., and John C. Ken- 
dall of Kendall Agency, Inc. 
Classes will meet on Tuesday evenings 


from 7:10 to 9:55 o’clock, beginning 
September 18. The fee for each course 
is $63. 





Federation Membership 
Meeting September 13 


Arthur F. Blum, chairman of the mem- 
bership committee of the Insurance Fed- 
eration of New York, has called a meet- 
ing with his co-chairmen at 4:30 p.m. on 
Tuesday, September 18, at the Waldorf- 
Astoria Hotel in New York ‘City. The 
National Association of Insurance 
Agents will be holding its annual con- 
vention there during the first half of 
next week. 
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Albert ‘C. Deisseroth, president of The 
Bruns Co. Inc. Syracuse, N. Y., who 
recently stepped down from his post as 
chairman of the legislative committee of 
the New York State Association of In- 
surance Agents, has had a long and 
varied career of service to not only the 
agents association but also to his com- 
| munity, his church, his uniyersity and 
has had a vocation and an avocation in 
‘music. A dynamic individual with tre- 
mendous mental and physical energy he 
has been tireless in his efforts in many 
directions. ; 

“Al,” as he likes to be known, was born 
in Newburgh, N. Y., and attended school 
in nearby Middletown but went to Syra- 


Photo by Michael Romeo 
ALBERT C. DEISSEROTH 


cuse University as a member of the class 
of 1921 and has remained in Syracuse 
ever since. His musical career has been 
of tremendous help to him as it made 
possible his education. At ‘the age of nine 
he was a soprano soloist with a boy 
choir, receiving one dollar a Sunday. He 
started playing the piano professionally 
at the age of 13. 


Has Written Successful Music 


At Syracuse University “Al” formed a 
dance band, played in the University 
Band, directed the Instrumental Club 
and wrote some music for and directed 
student musical comedies. He also found 
time to write two fraternity songs that 
are now in the Sigma Nu National Song 
300k. 

_ Although Mr. Deisseroth turned to 
insurance as a career he has kept up his 
musical interests. He served 18 years as 
tenor soloist in St. Paul’s Episcopal 
Church and was for many years assis- 
tant choir director. He was one of the 
first to be active in the field of radio both 
in personal appearance and preparation 
of programs and was instrumental in the 
lormation of the Edwards Juvenile Radio 
Hour for the development of young tal- 
ent. One of “Al’s” great hobbies was the 
Syracuse University Alumni Glee Club 
which was formed in 1935 and became 
nationally known performing in many 
cities and appearing on several national 
tadio programs. As director of the club, 


| Mr. Deisseroth was a familiar figure to 


Many audiences. 

At Syracuse University he was a mem- 
ber of Sigma Nu fraternity, Double 
Seven Junior Society and one of seven 
seniors selected for membership in the 
senior society, Tau Theta 
His college career was inter- 


“Al” Deisseroth of Syracuse Has 


Gained Fame in Music and Insurance 


rupted by the First World War, serving 
16 months overseas. 
Entered Insurance in 1921 

His insurance career began in 1921 
with the firm of C. O. Richards which 
later merged with Yackel & Rupp. In 
1932 he opened his own office and con- 
tinued until the death of Fredrick V. 


3runs when he joined The Bruns Co. as 


vice president and general manager. He 
became president the following year and 
later sole owner of ‘the well known insur- 
ance firm. 

Besides serving for many years as 
chairman of the legislative committee of 
th New York State Association, Mr. 
Deisseroth was for two terms president 
of the state organization. He has been 
president of the Onondaga Association, 
formerly known as the Syracuse Under- 
writers Exchange, and he served as pres- 
ident of the Insurance Federation of the 
State of New York. Mr. Deisseroth 
started the Insurance Institute at Syra- 
cuse University for returning veterans 
of World War II, said to be the first 
school of its kind in the United States. 


He received the President’s citation 
of the New York State Association of 
Insurance Agents for “his untiring en- 
deavor and resultant success in the bet- 
terment of the insurance profession in 
his state and in his community, and for 
his willing and unselfish sacrifice of time 
and effort on behalf of his fellow agents.” 
Similarly he received the Presidential 
(Citation of the National Association of 
Insurance Agents. 

Mr. Deisseroth served for four years 
as Council-Man-At-Large for the City of 
Syracuse and in 1952 was general chair- 
man of the Onondaga County and Syra- 
cuse Community Chest and is presently 


(Continued on Page 26) 





TEN PLATT STREET 
NEW YORK 38,N.Y. 


HANover 2-8373 
CABLE ADDRESS OUTBRING” 


Dear Ken: 








September 14, 1956 


Mr. Kenneth Ross, President 

National Association of Insurance Agents 
60th Annual Convention 

Waldorf-Astoria Hotel 

New York 17, New York 


As president of the New York City Association of Insurance 
Agents, I would like to extend our warmest greetings and sincerest 
wishes that your 60th annual meeting here in New York be the most 
fruitful and constructive toward the preservation of the basis of 
American tradition—the free enterprise system. 


Today, as possibly never before, the need for unity of purpose 
and singleness of action is paramount. What is decided at this an- 
nual meeting may well determine the future and durability of the 
American Agency System. 


With this in mind, let us join in free discussion among free 
agents for a free economy. 


William A. Waters, Senior Partner 
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Milliken Retires as 
America Fore Officer 


OVER 40 YEARS WITH GROUP 





Tributes Paid by President Herd at New 
York Luncheon on Many Fine Con- 
tributions to Insurance 





After more than 40 years service with 
the fire companies of the America Fore 
Insurance Group, Assistant Secretary 
John C. Milliken retired September 6 at 
his own request under the America Fore 
retirement plan. On September 10, he 
was guest of honor at a luncheon ten- 





Fabian Bachrach 
JOHN C. MILLIKEN 


dered him by a group of America Fore 
friends and officer associates at the Law- 
yers Club in New York City. 

President J. Victor Herd, featured 
speaker at the gathering, expressed sin- 
cere appreciation for the many good 
years of able, loyal service by Mr. Milli- 
ken which had been accorded the Amer- 
ica Fore organization. Mr. Herd be- 
spoke similar sentiments on behalf of 
Chairman Frank A. Christensen who is 
on vacation and was unable to be pres- 


ent. 
Tribute by Pres. Herd 


In conclusion Mr. Herd said: 

“John Milliken, on retirement after 
more than 40 years of devoted service 
with America Fore carries with him 
into the Vermont hills he so dearly loves, 
our best wishes for continued good 
health and happiness.” 

News of Mr. Milliken’s departure from 
the active business scene to his farm in 
Vermont will recall to many his out- 
standing contributions, not only to his 
companies but to the entire property 
insurance industry. Under his chairman- 
ship the Intersectional Committee on Uni- 
form Inspection Reports produced a uni- 
form inspection report adopted and now 
used by inspection bureaus throughout 
the country. This had been sought by 
th Underwriters Uniformity Association 
for many years. His committee also ob- 
tained universal acceptance from rating 
bureaus of a uniform broker of record 
letter. 

Harvard Graduate in 1913 


A native of Biddeford, Me., Mr. Milli- 
ken was graduated from Harvard Uni- 
versity in 1913. He also attended the 
University of Toulouse in France. 

After working with the Port of Boston 
and the New England Bureau of United 
Inspectors, Mr. Milliken joined the 'Con- 
tinental of the America Fore Insurance 
Group in 1916 as a field engineer. In 1923 
he was promoted to division engineer at 
Syracuse. In 1925 he transferred to the 
home office in New York City as assis- 
tant chief engineer. He was appointed 
superintendent of the engineering de- 
partment in 1938. In 1941 he was elected 
(Continued on Page 28) 
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28 


ROYAL FLUSH 


Royal-Liverpool agents pick up the chips 
with a pat hand that can’t be topped, the 


Homeowners’ Sales Kit. 





Ask your Royal-Liverpool Multiple-line 
fieldman to deal you in for more “‘Package- 
Policy”’ sales. 


ROYAL? LIVERPGD 
C ) Prsurance Group, S) 


CASUALTY ® FIRE * MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
AMERICAN AND FOREIGN INSURANCE COMPANY 
. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 


THE BRITISH & FOREIGN MARINE INSURANCE 








Of the CPCU Society 





MILFORD L. LANDIS 





Milford L. Landis, Van Wert, Ohio, 
counsel of the Central Mutual Insur- 
ance Co., was this week elected presi- 
dent of the Society of Chartered Prop- 
erty and Casualty Underwriters at the 
national meeting in Cincinnnati. 

Mr. Landis has spent his entire in- 
surance career with Central Mutual 
and affiliated organizations. He is a 
graduate of the College of Law of Ohio 
State University, and has pursued grad- 
uate studies at Iowa State University, 
Tulsa University, and Teachers College 
of Columbia University. 

Among his activities in insurance or- 
ganizations other than the Society of 
Chartered Property & Casualty Under- 
writers are: membership in_ Interna- 
tional Association of Insurance Coun- 
sel; American Association of Univer- 
sity Teachers of Insurance; Insurance 
Society of New York; member legal 
committee and_ legislative committee, 
American Mutual Alliance, fire depart- 
ment committee Mutual Insurance Ad- 
visory Association, board of directors 
Mutual Insurance Committee on Federal 
Taxation; member administrative board 
Griffith Memorial Foundation for Insur- 
ance Education, Ohio State University. 


General F. & C. Appoints 
Chilek in N. Y. and Conn. 


Appointment of Nicholas G. Chilek as 
special representative for Westchester 
and Rockland counties, New York, and 
Fairfield County, Connecticut, for the 
General Fire & Casualty, is announced 
by E. C. Lechner, president. Mr. Chilek, 
with headquarters in Port Chester, N. Y., 
will supervise fire and casualty produc- 
tion. 

A graduate of Upsala College, East 
Orange, N. J. Mr. Chilek has more 
than 20 years’ experience as an under- 
writer, special agent and manager on 
both the east and west coasts. He served 
five years with the U. S. Army in 
W orld War II, attaining the rank of 
major. 








Deisseroth 


(Continued from Page 25) 


a director of the chest. He has been 
chairman of both the fire prevention 
committee and the safety division of the 
Chamber of Commerce and was one of a 
committee of six that prepared post war 
safety plans for the City of Syracuse in 
conjunction with Life Magazine. 

He has been president of the Syracuse 
Gyro Club, the St. Paul’s Men’s Club, 
the Syracuse City Alumni Club and the 
Gutters and Splitters Bowling League as 
well as serving as a member of the Board 
of Athletics of Syracuse University. 
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LOYALTY GROUP 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1955 







































































































































































ASSETS LIABILITIES | 
Cash $ 5,406,999.79 Reserve for Losses______$ 18,710,827.16 
Mortgage Loans on Real Estate 946,030.04 Reserve for Loss Expenses____—«—1,621,400.00 
*Bonds and Stocks________._ 162, 401,031.61 Reserve for Unearned Premiums 52,622,853.30 
Interest due and accrued___ 236,182.94 Reserve for Taxes and Expenses 3,290,258.00 
Agents and Departmental Funds held under Reinsurance 
Balances SCO OS ISIS a A a 
Real Estate __.._§=_§-__--——=s—_ 3,086,000.00 All other Liabilities___-__»__—1,261,182.18 
Equity in Marine and Foreign 
Insurance Pools ——$-_-———‘9,721,363.59 Capital _____-_---___—- 15,000,000.00 
All other Assets__..-._ ————-1,365,827.61 Net Surplus __-—- ‘88,6 14,175.00 
Total admitted Assets_$186,966,567.02 Total $186,966.567.02 
SURPLUS TO POLICYHOLDERS $103,614,175.00 
Securities carried at $3,808,805.91 in the above stat t are deposited as required by law. 
GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE 
OF PHILADELPHIA, PA. COMPANY OF PITTSBURGH, PA. 
DECEMBER 31, 1955 DECEMBER 31, 1955 
t, Oli ASSETS LIABILITIES ASSETS LIABILITIES 
Insur- Cash $ 534,201.96 Reserve for Losses__._.__$ 1,954,862.54 Cash $ 851,570.55 Reserve for Losses________$ 1,954,862.54 
1 presi- Mortgage Loans on Real Estate 1,283.32 Reserve for Loss Expenses 169,400.00 *Bonds and Stocks. 13,320,277.37 Reserve for Loss Expenses 169,400.00 
d Prop- | *Bonds and Stocks__._._____._ 14,240, 435.20 Reserve for Unearned Premiums 5,864,044.20 Interest due and accrued 37,914.18 Reserve for Unearned Premiums 5,497,910.04 
at the Interest due and accrued 46,379.76 Reserve for Taxes and Expenses 382,318.00 Agents and Departmental Reserve for Taxes and Expenses 387,418.00 
‘ 4 Agents and Departmental All other Liabilities... SE 17,574.18 Belen DFARS All other Liabilities. 17,574.18 
tire in- Balances «(78,165.49 
Mutual Real Estat 150,000.00 Centon 1,000,000.00 Real Estate _________.__ 66,000.00 Capital ______________ 2,000,000.00 
le is % ee tet P Se eee All other Assets_____- = 132,584.55 Net Surplus S61 30,306.17 
f O f All other Assets 262,765.55 Net Surplus __.__-——— 46, 025,032.36 a aes 
oO hio ee e———_ Total admitted Assets_$16,157,470.93 Total $16,157,470.93 
d grad- Total admitted assets_$15,413,231.28 Total $15,413,231.28 
iversity, 
y SURPLUS TO POLICYHOLDERS $7,025,032.36 SURPLUS TO POLICYHOLDERS $8,130,306.17 
College 
Securities carried at $795,543.41 in the above stat t are deposited as required by law. Securities carried at $1,956,902.96 in the above statement are deposited as required by !aw. 
nce or- 
iety of 
J rs 
Under. MILWAUKEE INSURANCE COMPANY ROYAL GENERAL INSURANCE COMPANY | 
ee OF MILWAUKEE, WIS. OF CANADA | 
niver- 
surance SESEMEER 38, 1988 DECEMBER 31, 1955 
r_ legal ASSETS LIABILITIES 
psem Cash $ 1,089,155.22 Reserve for Losses_______$ 5,306,055.46 ASSETS LIABILITIES | 
ue Ad ee Loans on Real Estate 332,501.95 Reserve for Loss Expenses. 459,800.00 Cash $ 39,031.74 Reserve for Taxes ond Expenses___$ 3,900.86 
irectors Bonds and Stocks_________ 38, 550,037.75 Reserve for Unearned Premiums 14,922,898.69 Bands and. Stceks 404,536.14 Capital 100,000.00 
ro ssa prea eon epee pogo cap rr agree Interest Due and Accrued__ 2,945.21 Net Surplus —._ _- ———s—s 353, 917.08 y 
> Doar gents and Departmenta other Liabilities —______. /tOl. Auent dD t tal Bal 1.384 
- Insur- Salaness: 28S ET Capital _________—s-_ 3,000,000.00 gents and Departmental Balances 11,384.85 ee ear 
versity. ‘Allvether Assets 410,264.17 Net Surplus 18,367,184.65 Total admitted Assets. $457,897.94 Total $457,897.94 | 
Total admitted Assets_$43,367,906.30 Total $43,367,906.30 | 
ts SURPLUS TO POLICYHOLDERS $21,367,184.65 SURPLUS TO POLICYHOLDERS $453,917.08 | . 
Conn. Securities carried at $2,955,430.82 in the above statement are deposited as required by law. Securities carried at $55,720.22 in the above statement are deposited as required by law. 
lilek as r 
chester 
rk, — THE METROPOLITAN CASUALTY INSURANCE COMMERCIAL INSURANCE COMPANY 
or tne 
ounced COMPANY OF NEW YORK OF NEWARK, N. J. 
“oe DECEMBER 31, 1955 DECEMBER 31, 1955 
nti Be ASSETS LIABILITIES ASSETS LIABILITIES : 
Cash $ 2,050,054.59 Reserve for Losses____$19,529,061.00 Cash $ 1,902,307.91 Reserve for Losses $24,001,921.00 
, East Mortgage Loans on Real Estate 13,788.26 Reserve for Unearned Premiums 13,846,779.68 Mortgage Loans on Real Estate 432,972.54 Reserve for Loss Expenses 2,664,267.00 
more *honds and: Siocks 48,966,786.82 Reserve for Loss Expenses 2,247,095.00 *Bonds and Stocks. _______— 58,149,018.36 Reserve for Unearned Premiums 16,372,985.52 
a | Interest due and accrued. 167,466.15 Reserve for Taxes and Expenses 1,647,113.89 Interest due and accrued 175,081.72 Reserve for Taxes and Expenses 1,656,825.00 
> * P ‘ 
: i Agents and Departmenta! Funds held under Reinsurance Agents and Departmental Funds held under reinsurance 
served Siaeanes se 3,509,949.53 Treaties 197,366.55 Balances —___ = —s3,718,871.79 Treaties 663,218.89 | ra) 
mf r Equity in Marine and Foreign All other Liabiliti 167,463.00 Equity in Marine and Foreign All other Liabilities ________ 119,854.37 | 
ank ol Insurance Pools_______.__ 150,789.49 Capital _____——S_-3,000,000.00 Insurance Pools —________ 156,973.17 Capital __—————SSSC«i 000,000.00 
All other Assets. 231,563.29 Net Surplus —_-____._ 14,455,519.01 All other Assets___-__$-__.-—s—s:_ 276,839.35 Net Surplus ________._ 16, 332,993.06 | — ee 
| Total admitted Assets__$55,090,398.13 Total $55,090,398.13 Total admitted Assets_$64,812,064.84 Total $64,812,064.84 
| SURPLUS TO POLICYHOLDERS $17,455,519.01 SURPLUS TO POLICYHOLDERS $19,332,993.06 | ' 
| Securities carried at $4,426,379.84 in the above stat t are deposited as required by law. Securities carried at $1,691,171.13 in the above statement are deposited as required by law. } 
| | 
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Dunn & Fowler Merge 
With Frank B. Hall & Co. 


NEW YORK BROKERAGE FIRMS 


William T. Dunn Becomes Senior Vice 
President; Stephens Vice President 
of Property-Liability Division 

Edward S._ Benfield, 
Frank B. Hall & Co., Inc., of 


president — of 


67 Wall 


Street, New York City, announces that 
William T, Dunn and the executives and 
staff of he & Fowler will join Frank 


B. Hall & Co. As as physical in- 
tegration is accomplished the business 
will be carried on in the name of Frank 
B. Hall & Co., Inc., with William. T. 
Dunn as senior vice president and di- 
rector, 

Dunn & 
was established in 
principal was William T. Dunn, who was 
joined the following year by the late 
Albert N. Fowler. Mr. Dunn has had a 
wide experience in insurance and _ prior 
to 1925 was connected with the ship- 
ping industry. He has also served two 
terms as a director of the Insurance 
Brokers Association of the State of 
New York. Mr. Dunn is a member of 
the Sands Point Golf Club, Garden City 
Golf Club, India House and The Wings 
Club. 

Among the members of his firm who 
will join Frank B. Hall & Co., Inc., in 
an executive capacity are: Gardner F. 
Gillespie, Sr., Gardner F. Gillespie, Jr., 
Alfred O. Hoyt, J. Richard Dunn, James 
T. Bryan, Ir., Henry G. Holt and Garri- 
son R, Corwin. 


Frank B. Hall Started in 1893 


Frank B. Hall & Co., Inc., is one of 
the oldest of the leading insurance bro- 
kerage houses and conducts an interna- 
tional business. It was originally incor- 
porated in 1893 and was subsequently 
merged with Henry Stewart & Son, 
whose history dates back to 1862 under 
the name of Moody, Mann & Stewart. 

Mr. Benfield began his career with 
Henry Stewart & Son in 1908 and has 
been a director since 1918. Other di- 
rectors are Spencer K, Godfrey, Yervant 
Hagopian, B. Lytton Johnston, FE. H. 


soon 


Street, 
original 


Fowler, at 52 Wall 
1925. The 


Ottinger, C. A. Severs and James 
Stewart. 
Simultaneously Mr. 3enfield = an- 


nounced appointment of Edwin G. 
Stephens as vice president in charge of 
the property and liability division of 
Frank B. Hall & Co., Inc. He has had 
extensive experience in the fire and 
casualty field. He joined the Atlantic 
Mutual and Centennial Insurance Com- 
panies in 1949, first as casualty produc- 
tion manager and since 1952 as manager 
of the Philadelphia office. He is pres- 
ently a director of the Insurance Society 
of Phil deiphia. 


NAUA at 150 Minsouni Street 


The National Automobile Underwrit- 
ers Association, located for many years 
at 99 John Street, New York City, on 
September 17 will be located on the 
third floor at 150 Nassau Street. The 
phone number remains unchanged— 
COrtlandt 7-5435. 


Milliken Retires 


(Continued from Page 26) 


an assistant secretary of the fire 
nies of the group 

During World War I, Mr. Milliken 
served as a Ist lieutenant with the Engi- 
neers Corps in France where he took 
part in the Meuse-Argonne offensive. 

Mr. Milliken served as secretary and 
later chairman of the Conference of Spe- 
ial Risk Underwriters. He served as 
chairman of the Intersectional Commit- 
tee on Uniform Inspection Reports for 
24 vears. He was a lecturer and vice 
chairman of the educational committee 
of the Insurance Society of New York. 
He is a committee member and officer 
of various Harvard alumni organizations 
and Little Neck, N. Y., community ass- 
ociations. 


compa- 





Royal-Liverpool Agents’ 
School Starts October 1 


“How can I make money 
insurance agent?” is the title of 
booklet published by the Royal-Liverpool 
Insurance Group. It describes the Agents 
School conducted by the group for in- 
who 


more as an 


a new 


surance wish a_ practical 
multiple line 
short concentrated course. 

The Agents School, recently accredited 
New York State Insurance De- 
offers a seven week 
daily 9 am. 4:30 
for a total of approximately 200 
classroom work. It begins its 
season on October 1. 
James A. Baxter, 
intendent of education for Royal-Liver- 
pool, the features 35 “guest lec- 
turers,” executives and department heads 
who discuss their own particular speci- 
alties. 

Enrollment is limited to 25 students. 
Application is made through local Royal- 
Liverpool fieldmen, or directly to the 
education department of the Royal- 
Liverpool Lnsurance Group at 150 Wil- 
liam Street, New York City. 


agents 


insurance foundation in a 


by the 
partment, course 


with classes from 
p.m., 
hours of 
fourth 

Directed by super- 


sche 01 


Alderman Marine Manager 
Of Maryland Casualty 
The Maryland Casualty of 
has advanced Ernest E. Al 


Baltimore, 
derman from 
assistant manager to manager of the 
home office marine department. 

Mr. Alderman, 
ance work for 17 years, has specialized in 
marine insurance since 1945. He is a 
graduate of Brown University and the 
Hartford College of Insurance. During 
World War II he served in the U.S. 
Army, achieving the rank of major. He 
is a member of the Brown University 
Club of Baltimore and the Touchdown 
Club of Washington. 

Mr. Alderman will report to F. John 
Barclay, vice president in charge of fire 
and marine operations. 


who has been in insur- 





HOME DIVIDEND OF 50 CENTS 

Kenneth E. Black, president of the 
Home Insurance Co., announces that the 
directors at their meeting on September 
10 declared a quarterly dividend of 50 
cents a share, payable Novembér 1 to 
stockholders of record October 1. This 
payment represents the 19th consecutive 
dividend paid to Home stockholders by 
the company. 








Sy acts and services 








good reputation —a valuable asset 


The success of your agency is inseparably interwoven 
with the reputation and business practices of the com- 


panies you represent. 


Because this is so, the Commercial 


Union—Ocean Group considers that its first responsibility 
to agents is to exemplify, at all times, the highest traditions 


of the insurance business. 


Our companies’ 


standards 


of Sound Management. 


Integrity. Financial Strength, prompt and just Payment 
of Losses. Multiple Line operation and Broad Protection 
which help agents to win and hold satisfied clients, are 
fundamental in our “Endorsement of the Local Agent by 


Acts and Services.” 


We are proud to say that our reputation for Fair 
Business Practice is second to that of no other company. 
Our large roster of long term agents is clear evidence we 
have not permitted our standards to falter over the years. 


Why not ask us to explain fully why it is advan- 
tageous to be a representative of the Commercial Union— 
Ocean Group? We will welcome your inquiry. 


Commercial Union 
Assurance Co. Ltd. 


The Ocean Accident & 


Guarantee Corp. Ltd. Company 


American Central 
Insurance Company 


Company 





HEAD OFFICE «+ 
ATLANTA 





The British General 
Insurance Co. Ltd. 


The California Insurance 


Columbia Casualty 


ONE PARK AVENUE « 
CHICAGO 


The Commercial Union 
Fire Insurance Co. 


The Palatine Insurance 
Company Ltd. 


Union Assurance Society 
Limited 


NEW YORK 
SAN FRANCISCO 











Graduated Rate Filing 
For Dwellings in Fla, 


SOUTHWEST GENERAL OF TEy 


Company Would Offer 40% Reduction 
for Excess of $5,000 and 50% in Ex. 
cess of $10,000; Supporting Data 


become the 
consider the 
program for fire 
dwellings 


Florida has 
called on to 


rating 


second stat, 
controversia! 
and 
and 


extended 
contents, 
insurance j; 


coverage on 
based on the 
force: As a 


amount of 
result of a deviation filing 
made in Florida August 31 by the South. 
west General of Dallas, Tex., it has bee; 
learned. 

The Florida filing provides for a 40° 
reduction in net rates for the excess oj 
$5,000 up to $10,000 and a 50% reductio; 
for the excess of $10,000, with no redy. 
tion for the first $5,000 of coverings. Th, 
deviation, if approved, would becon 
effective as of October 1 for a perio; 
of one year. Under Florida Departmen: 
procedures, ‘objections should be file: 
within 10 days, following which a hearin: 
would be ordered. 

By its Florida filing, the Southwes 
General is carrying its fight for the prin. 
ciple of graduated rates to a state othe: 
than Texas, where it has been unde; 
official consideration since early in 195; 
The company, which is licensed in 12 
states, has taken no action as yet t 
make similar filings elsewhere. . 


Supporting Data of Company 


Ben L. Culwell, executive vice presi- 
dent, in commenting on the company’ 
new step said “our experience and other 
data’ supporting the deviation comprisei 
part of the filing. 

In general the supporting data, ac. 
cording to Mr. Culwell, presented statis- 
tical evidence that under current rates 
lower-valued dwellings produce not onl 
a greater frequency of fire and EC Jos 
but also a much higher loss ratio thar 
do-higher-valued dwellings. 





HARTFORD PROMOTIONS 


Young Vice President of Fire and Casu- 
alty Cos.; Wyper, Jr., Wyatt, Gilmore, 
O’Loughlin, Also Advanced 

Election of three new officers of the 
Hartford Fire and three of the Hartford 
Accident & Indemnity are announced. 

Ronald E. Young is elected vice presi- 
dent, secretary and treasurer of _ the 
Hartford Fire and Hartford Accident; 
James Wyper, Jr., and James F. Wyatt. 
secretaries of the Hartford Fire, and 
John F, Gilmore and John J. O’Lough- 
lin, secretary and assistant secretary, 
respectively, of the Hartford Accident. 

Mr. Young, associated with the Hart- 
ford Fire since 1936, was elected an 
assistant secretary in 1950 and secretary 


in 1953. He was elected in February, 
1955, as a secretary of the Hartford 
Accident & Indemnity Co. A_ graduate 


of the University of Maine, Mr. Young 
became a special agent in New Jersey 
in 1938 after working in several home 
office departments. 





Mary K. O’Toole Engaged 


John J. O'Toole, vice president and 
secretary, F. D. Hirschberg & Co., Inc. 
St. Louis general insurance agency, an¢ 
Mrs. O’Toole, who reside in. University 
City, Mo., gave a formal family dinner 
last week to announce the engage 
ment of their daughter, Mary Katherine 
O’Toole, to Francis E. Fearon of New 
York City. : 

The wedding is to take place this 
winter. An alumna. of. Visitation Acad- 
emy, the bride-elect received her degree 
in June from Maryville College. Mr. 
Fearon, son of Mrs. Richard A. Clark 0 
New York and the late Francis E 
Fearon, has served for three years with 
the U. S. Coast Guard and presently ! 


-a student-at Parks Cottege-of=Aeronau- 


tical Technology, East St. Louis, IIl., 
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Na aed Vice President of 
j. & H. Co. in Venezuela 















WILLIAM J. BUMSTED 


William J. Bumsted has been named 
vice president and assistant general man- 
ager of Johnson & Higgins de Venezu- 
ela, C.A., it is announced by Elmer L. 
Jefferson, president of Johnson & Hig- 
gins in New York, international insur- 
ance organization. 

Johnson & Higgins de Venezuela, C.A., 
with offices at the Hotel Avila, Caracas, 
was formed in July, 1956, with the acqui- 
sition of Mason & Company, well-known 
brokerage firm in Caracas. Harry Mason, 
formerly head of Mason & Company, is 
president and general manager of the 
new J. &H. firm. 

Mr. Bumsted, who graduated from 
Dartmouth College in 1940, has ‘been as- 
sociated with Johnson & Higgins since 
1941. He has a broad insurance back- 
ground, with particular emphasis on the 
marine and aviation fields. During World 
War IT he served as a first lieutenant in 
the U.S. Army. 

Johnson & Higgins, founded in New 
York City in 1845, in addition to Caracas 
has offices in Havana, Sao Paulo and Rio 
de Janeiro, in 13 cities in the United 
States, in four Canadian cities, and in 
London, England. 





Report Move for Combined 


Rating Bureau in Canada 


It is reported that an attempt is being 
made to get together tariff and non- 
tariff insurance companies in Canada to 
establish a bureau to set standard pre- 
mium rates for all kinds of insurance ex- 
cept life insurance, with these to be 
submitted to the various provinces for 
approval. 





Ohio Farmers 


(Continued from Page 20) 


farmers automobile underwriting depart- 
ment. He was named secretary in 1932 
and vice president in 1949. He is a past 
president of the Western Sprinklered 
Risk Association and the Insurance Fed- 
eration cf Ohio and is chairman of the 
Ohio State Safety Council. He is also 
« director of Underwriters Adjustment 
Company. 

Mr. Curtis joined Ohio Farmers in 
1931 as assistant general counsel. He he- 
ame general counsel in 1934 and vice 
resident in 1949. 

Mr. England began his insurance ca- 
reer as assistant treasurer of Ohio 
‘armers in 1918. In 1929 he joined Mon- 
irch Fire as comptroller going from the 
post to the Ohio Farmers as comptroller 
if its Eastern department in Philadelphia 
and went to the home office as com- 
ptroller in 1951. 


Murphy Research Supt. 
Of Consolidated Mutual 


Matthew A. Murphy, has been ap- 
pointed superintendent of research and 
special risks underwriting for the Con- 
solidated Mutual of Brooklyn, according 
to President Harry Strongin. Mr. Mur- 
phy was previously with the Zurich 
Insurance Co. as senior underwriter of 
the metropolitan department. 

As part of the present expansion pro- 
gram of the Consolidated Mutual Mr. 
Murphy will supervise research and de- 


velopment, methods and procedures and 
education programs, 

AUTO CLAIMS ASSN. MEETS 

The Automobile Claims Association, 
Inc., of New York held its first meeting 
of the 1956-57 season yesterday at Mil- 
ler’s Restaurant in New York. President 
Daniel J. Farrell presided. Russell G. 
Whittemore, manager, product develop- 
ment department, glass division, Pitts- 
burgh Plate Glass Co., was guest 
speaker. A review of his talk will appear 
in next week’s issue. 


Canadian Insurer Covers 
Auto Mechanical Breakdown 


After two months of operations, the 
Universal Auto Bonders Ltd., Toronto, 
insuring used cars against mechanical 
failure, has signed up 45 auto dealers in 
Canada, including 25 dealers who sell 
such guaranteed used cars in Toronto, 
five in Hamilton, five in other Ontario 
centers, and 10 in Montreal, Winnipeg 
and Vancouver. 










youngsters—and back to work for the rest of 
us. Some approach it with an apple forthe teacher,” 
hoping for favors to make the job ahead a bit easier to 
bear. Others adopt a surly attitude, figuring that the world 


owes them a living, whether they cooperate or not. The major- 


Now that vaca- 


tion’s over, it’s back to school for the 








































ity take a middle-of-the-road course—with a firm determination 


to do their best, under all conditions. To the latter group Crum & 


Forster offers their heartiest cooperation and the facilities of their 


entire organization, from field man to top executive. 
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Procedure of Insurers and C.A.B. 
Following the Crash of an Airplane 


of expert technicians to the scene of the 


The procedure of the insurance com- 
pany and the Civil Aeronautics Board 
after an airplane crash has occurred was 


outlined by Peter J. McBreen, manager 
of Aero Adjustment Bureau and _ vice 
president of Aero Associates, Chicago, 
in e talk before the recent meeting of 
the Federation of Insurance Counsel in 
oblate Tex. Mr. McBreen told the 
assembled lawyers that the field of air- 
craft crash litigation has not become so 
specialized as to require expert atten- 
tion, as in admiralty or patent law. He 
stated that any negligence trial attorney 


with the proper approach and prepara- 

tion can handle an aviation case. 
After an attorney has handled one 

such case, Mr. McBreen said, he is 


qualified to take on others, The speaker 
presented in his talk an outline of one 
case involving loss of * insured air- 
craft. In this case the C.A.B. report 
established an area of liability on the 
part of the airline. The insurers’ rein- 
vestigation of some facts and further 
development of other facts explained 
away this area of liability to such an 
extent that out of 16 claims, three suits 
were filed but not pressed, and all claims 
were ultimately settled for reasonable 
amounts. 


Increase in Litigation 


“Attorneys, like other people, must 
have motivation,” said Mr. McBreen. 
“Since the amount of preparation, espe- 
cially of the first case, is enormous, the 


question arises whether it will be worth 
the effort. In the few short years of its 
existence, the aviation industry has be- 
come so vital to our existence that we 
can all be certain the aircraft is here to 
stay. Last year, 41,000,000 passengers 
certified that air travel has become the 
accepted form of transportation and we 
are anticipating a steady increase in the 
years ahead. 

“In spite of the excellent safety rec- 
ord of the airlines, which in 1954 was 
comparable to the railroads, accidents do 
occur. The exposure is so great and the 
consequences so catastrophic, as recently 
indicated by the midair collision of a 
United Air Lines DC-7 and a Trans 
World Airlines Super Constellation over 
Grand Canyon, that the risk lends itself 
to group underwriting. One company 
cannot safely underwrite the entire ex- 
posure, and the various groups under- 
writing aviation risks thave staffs of 
experts who will assist you in the han- 
dling and preparation of your case. 
They will supply the aviation ‘know how’ 
which, combined with your trial ability, 
will give maximum results. 


Insurer and C.A.B. After Crash 


“When a crash occurs, two independ- 
ent agencies spring into action—one, the 
insurer, and the other, the Civilian Aero- 
nautics Board. At the time of any 
catastrophe, we do the best public rela- 
tions job possible and also assemble the 
necessary background information of the 
dead or injured to set up files and 
establish proper reserves. 

However, contrary to the procedure 
followed in other accidents, at this early 
stage, in an aviation case, we make 
no attempt to conduct a technical in- 
vestigation into the cause of the crash— 
- is done for us by the C.A.B. Since 

the C.A.B. plavs such an important part. 
let us briefly consider its make-up and 
function,” said Mr. McBreen. 

“The Bureau of Safety Investigation 


is the fact-finding body when an accident 
occurs, As 
major crash, 


soon as it is advised of a 
the C.A.B. sends a group 


take complete charge. The 


a designated chair- 


crash to 


group, acting under 1 
man, forms itself into various commit- 


tees, each with a definite purpose and 
function. 

“One committee will take charge of 
the wreckage which can’t be moved 
without the authority of the C.A.B., and 
a most exacting detailed examination is 
commenced. Another committee will con- 
cern itself solely with a study of the 
engines while still another will examine 
the propellers. One important commit- 
tee, especially from our point of view, 
is the witness committee whose function 
it is to interrogate all known witnesses. 

“Since the Board has full subpoena 
power and the interrogation is begun 
immediately after the accident when the 
facts are fresh in everyone’s mind, a 
good factual account is recorded. How- 
ever, since the members of this com- 
mittee do not usually have legal training, 
the report is not as full or complete as 
possible. 


Bureau of Safety Investigation 


“We must always bear in mind that 
the function of the Bureau of Safety 
Investigation is to determine the cause of 
the crash for the purpose of safety 
analysis. No attempt is made to establish 
legal liability and a finding of fault is 
purely secondary and only for the pur- 
pose of taking corrective action to pre- 
vent a recurrence. Since safety analysis 
is the chief purpose, there are no adverse 
interests, and all interested parties, such 
as the airline, the manufacturer, and the 
unions, are invited to—and usually do— 
participate,” Mr. McBreen stated. 

“Once all the facts are assembled, 
public hearing is held and all information 
is made a matter of public record which 
can be obtained by anyone by writing 
to Washington, D.C. and paying the cost 
of printing. The record is usually 
voluminous, depending upon the circum- 
stances of the crash and the number 
of witnesses testifying, usually running 
to approximately three volumes of about 
1,000 pages. 

“Some attorneys believe that with the 
production of the C.A.B. report no fur- 





ther investigation need be made. Noth- 
ing could be further from the truth. 
The C.A.B. report thas supplied all the 


technical facts necessary for safety an- 
alysis. It is now necessary to evaluate 
those facts to determine legal liability. 
The legal investigation is about to begin 


Warsaw Convention 


“The situs of the accident generally 
determines the substantive law involved 
including the measure of damages and 
the proper party representative. This 
rule is subject to one exception, and 
that is the applicability of the rules 
of the so-called Warsaw Convention. 
We all know that the Convention is a 
treaty, to which the United States is a 
signatory, which affects a carrier’s lia- 
bility for injury to passengers in inter- 
national transportation as defined in the 
Convention. 

“Here liability is presumed on the 
part of the carrier, but maximum recov- 
ery for injury or death is limited to the 
equivalent of $8,300 U. S. currency. Ad- 
mittedly, we are confining our discussion 
to domestic accidents, but the rules of 
the treaty can apply on a purely local 
flight, provided it is part of an interna- 
tional flight as defined by the Conven- 
tion,” Mr. McBreen stressed. 

“Simply stated, the Convention defines 
international transportation as _ flight 
from one signatory nation to another, 
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no matter how many breaks in the ttrans- 
portation—or flight from one signatory 
and return to that signatory if there is 
an agreed stopping place in another 
nation, whether or not signatory to the 
Convention. 

“The crux of the matter is the ticket, 
the contract of carriage; and the point 
of departure with the point of destina- 
tion and all intermediate stops must be 
shown on the ticket. Therefore, if the 
ticket calls for an international flight, 
as defined by the Convention, the rules 
of the Convention apply once the trip 
has been commenced. 


How Rule Applies 


“As an example, if a Mr. Lane is on 
a trip from Chicago to London, which 
is international as defined by the Con- 
vention, and is killed on the first leg of 
the trip while landing in New York, 
the rules of the Convention apply and 
his heirs are limited to a maximum re- 
covery of $8,300, but liability, in his case, 
is presumed against the carrier. 

On the other hand, a Mr. Smith, sitting 
beside him, who is merely on a round- 
trip flight from Chicago to New York, 
is a domestic passenger. His heirs re- 
cover according to the New York stat- 
utes where recovery is without limit, 
but liability must be proven. If the 
Convention is not applicable, liability on 
the part of the airline must be proven. 

“The air carrier, like any other com- 
mon carrier, must exercise the highest 
degree of care in its operations to avoid 
injury to its passengers. This duty ex- 
tends to all phases of an air carrier’s 
operations but does not mean that the 
carrier is the insurer of the safety of 
its passengers and is liable for any in- 
jury simply because an accident occurs. 
It is necessary that the passenger prove 
negligence on the part of the airline 
as a condition precedent to recovery. 


Liability of Air Carrier 


“In addition, courts have qualified the 
duty of common carriers ito passengers 
by using such expressions as ‘com- 
mensurate with risk’ or ‘consistent with 
the practical operation of the plane it- 
self,” and one court has said that ‘most 
exact care,’ and like expressions, do not 
mean the utmost care men are capable of 
exercising, but the utmost care consistent 
with the nature of the undertaking with 
a due regard for all matters incident to 
the conduct of the business. 

_“We may conclude that an air car- 
rier is legally responsible for accidents 
96s can be avoided by the use of 
the highest degree of care in the prac- 
tical operation of its aircraft. Moreover, 
defenses such as Act of God. assumption 
of risk, unforeseen perils and emergency 
conditions are much more significant in 
air carrier cases than in surface carrier 
cases and courts have been prone to 
give them sympathetic consideration,” 
observed Mr. McBreen. 

“Attorneys representing claimants must 
prove specific negligence or rely on the 
presumption created by the doctrine of 
res ipsa loquitur which has been held to 
apply to air carrier cases. A mere reli- 
ance on the res ipsa doctrine is fraught 
with danger as the maiority of air car- 
rier cases tried on this question shave 
resulted in defendants’ verdict.” 





Maritime Changes 

Richard Powell has been appointed 
deputy underwriter of the Maritime 
Insurance Co., Ltd., Liverpool, England. 
He has been manager of the Canadian 
division since its opening in 1949. He is 
being replaced by Frederick Favager as 
manager for Canada. 
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MANAGER AT PHILADELPHIA 


Carpenter Succeeds Stephens as Head of 
Philadelphia Branch of Atlantic Mu- 
tual and Centennial 
The Atlantic Companies have ap- 
pointed Philip S. P. Carpenter branch 
manager of the Philadelphia office, suc- 
ceeding Edwin G. Stephens, it is an- 
nounced by Miles F. York, president of 
the Atlantic Mutual and Centennial 

Insurance Co. 

Mr. Carpenter, who has had a long in- 
surance career with several leading com- 
panies, joined the Atlantic Companies in 
1949 as an underwriter-producer in the 
Philadelphia office. In 1950 he was made 
marine manager of the office. A native 
Pennsylvanian and a graduate of the 
University of Pennsylvania, he served 
four and one half years inthe U.S. Navy 
during World War II. 

Mr. Stephens, who joined the Atlantic 
Companies in 1949, has resigned as Phila- 
delphia manager to join a New York 
brokerage firm. 

The Atlantic Companies’ Philadelphia 
office, now located at 435 Walnut Street, 
will be moved in mid-September to the 
Public Ledger Building, Sixth and Chest- 
nut Streets. 





Allstate Plans $1,000,000 
Building at Indianapolis 


Allstate Insurance Co. has announced 
plans to construct a million dollar office 
building in suburban Indianapolis to 
house its Indianapolis regional office 
presently located centrally in the city. 

The building will be a one-story struc- 
ture of 55,000 sq. ft., with provision for 
the future addition of a second story. 
Construction is scheduled to begin this 
year, with completion scheduled for next 
summer. The building will house 131 
employes now working in the midtown 
location. 

The company also announced that, 
with completion of the building, the 
Indianapolis office will supervise com- 
pany operations in Kentucky, presently 
included in the Jackson, Miss., regional 
office area. 





CURNOW SPECIAL IN PA. 

The New Hampshire Fire Insurance 
Group has announced appointment of 
Casualty Special Agent Frank H. Cur- 
now. Mr. Curnow will be located in the 
Upper Darby, Pa. branch office. He 
was formerly chief underwriter for the 
Fireman’s Fund Indemnity. 
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Lamanda Interprets 
N. Y. Compulsory Law 


TALKS TO INS. ACCOUNTANTS 
Deputy Superintendent Does Not Take 
Sides As To Merits of Act, But 
Tells How It Will Operate 


The new compulsory automobile in- 
surance law of this state enacted on 
April 16 was discussed by Deputy Super- 
intendent Arthur F. Lamanda of New 
York State before Association of In- 
surance Agency Accountants this week 
at the Railroad and Machinery Club, 
New York. 

Saving it was born in an atmosphere 


of bitter opposition because many feel 
that compulsory automobile insurance 
does not provide the answer to the 


problems of death and injuries caused 
by vehicles, he said one of the sug- 
gestions in the debates which he thought 
possessed the greatest merit was the 
“proposed compulsory indemnification 
fund” sponsored by Superintendent Holz. 
He said Governor Harriman recognized 
imperfections of the bill but was faced 
with unpleasant alternatives. Either he 
could sign the measure, admittedly an 
incomplete solution, or veto it and there- 
by deprive the citizens of this state of 
whatever beneficial value it would pro- 
vide. 
Explains Highlights 

Mr. Lamanda said he did not propose 
during his address to discuss the merits 
or demerits of the new law, but would 


review the highlights of the new law 
and duties which it imposes. 

He called attention to the fact that 
the Motor Vehicle Financial Security 


Act is not the first compulsory insurance 
law in this state as the workmen’s com- 


pensation law requiring employers to 
provide insurance protection for em- 
ployes injured in the course of their 
employment has been on the statute 
books for years. 

Mr. Lamanda discussed “the satis- 
fying requirements of the new law.” 
There are four means by which the 
owners of motor vehicles may establish 
proof of financial security as required 
by the new law. They are owner's 


policy of liability insurance; financial 
security bond; financial security deposit; 
and qualification as self-insurer. 

_ The new law imposed upon the Super- 
intendent the obligation of prescribing 
by regulation minimum provisions in 
relation to coverage, requiring further 
that “before promulgating such regula- 
tion or any amendment thereof he shall 
consult with all insurers licensed to 
write auto liability in this State.” The 
minimum provisions are contained in 
Regulation 35 of the Department which 
became effective July 1, 1956. After dis- 
cussing minimum policy limits and the 
term “Operator’s Policy of Liability In- 
surance” as defined in the law, Deputy 
Lamanda commented on how cars of 
other states are affected and some cars 
excepted under the law. 


Cars of Other States 


In this connection he said: 
“It should be noted that the citizens 
of other states and territories and of the 
De minion of Canada who would operate 
their own cars or cars owned by others 
on the public highways of our State are 
also subject to the provisions of the 
new act. Such persons may evidence 
Proof of financial security either by a 
policy issued by an authorized insurer 
one issued by an unauthorized insurer 
which, however, must be authorized to 
transact business in the state of his 
residence and which must file with the 
ommissioner of Motor Vehicles a state- 
ment, in a form to be approved by the 
‘ommissioner, consenting to service of 













process and declaring its policies shall 
be deemed to be varied to comply with 
the requirements of the law. 


Some Cars Excepted Under the Law 


“Certain motor vehicles are specifically 
excluded from the application of the 
new law. Basically such vehicles are as 
follows: 


Those owned by the U. S. and 
or political subdivision of any State. 
hose used for transportation of passengers 
for hire which vehicles must conform with 
the specific requirements of other statutory 
provisions. 
Inter-State carriers 
permits or certificates. 
Public Service and contract carriers. 
Certain farm vehicles.” 


any State 


holding the necessary 


Commenting on penalties under the 
law he said the basic penalty imposed 
by the statute for failure to provide evi- 
dence proof of financial security for a 
motor vehicle registered in New York 
is revocation of the registration of such 
vehicles. In such a case the statute also 
prescribes that no other motor vehicle 
shall be registered in the name of the 
owner involved until 30 days have 
elapsed from date of revocation. It is 
a misdemeanor for the owner of a car 
registered in this state to drive it or to 
permit it to be driven in this state with- 
out complying with the provisions of the 
compulsory automobile law, Upon con- 
viction for any offense against the stat- 
ute the operator is subject to a fine of 
not less than $100 nor more than $1,000, 


or imprisonment for not more than a 
year, or both. 

Mr. Lamanda concluded his talk by 
telling what are the duties appointed 


(Continued on Page 42) 


McConnell Technique 
In Readying Decisions 


CO. PEOPLE TO SEE FIRST DRAFT 


Will Decide in Ten Days on Workmen’s 
Compensation, Packaging and Policy- 
holder’s Dividend Rules for California 


Decision in the matter of workmen’s 
compensation, packaging and policyhold- 
er’s dividend regulation is now being 
prepared by Insurance Commissioner F. 
3ritton McConnell of California. 

When interviewed in Los Angeles a 
few days ago Commissioner McConnell 
stated that he had completed the read- 
ing of exhibits, legal briefs and the 
transcript of the hearings recently held 
in San Francisco and Los Angeles. The 
hearings required a total of six days. 
Company executives and attorneys rep- 
resenting interested parties with oppos- 
ing views presented oral testimony and 
many relevant documents in addition to 
briefs on legal issues. 

Mr. McConneil stated he will discuss 
his rough draft of a proposed decision 
with the principal executives and attor- 
neys who appeared pro and con in the 
course of the hearings. He explained 
that this discussion is not for the pur- 
pose of review of legal points but be- 
cause he thinks it is a practice that 
ought to be generally followed in quasi- 
legislative matters of this character. 

The reference to quasi-legislative mat- 
ters mentioned by the Commissioner is 


a distinction from judicial and quasi- 
judicial proceedings. He maintains that 
in matters of a judicial nature there 


can be no communication between the 
court and the parties without notice and 
public hearing. Legislative matters, how 
ever, do not require any such formality. 

While Commissioner McConnell did 
not state what executives and attorneys 
he intends to interview, it is known 
that those most active in the hearings 
were from the Industrial Indemnity, the 
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POP’S GOT IT MADE 


“My pop works for Combined and he’s 
mighty proud of it. Seems he was kick- 
ing around in the selling field for several 
years, without too much success. Then 
he sent for the Combined story. That 
touched off the spark that put him on 
the right track. Yes sir, my Pop’s really 
got it made.” 


Find out today why agents and agencies 
do better with the Combined Group of 
Companies: Combined Insurance Co. of 
America, Chicago; Hearthstone Insurance 
Co. of Mass., Boston; Combined American 
Insurance Co., Dallas; First National 
Casualty Co., Wisconsin. Write direct 
to W. Clement Stone, President, 5316 
Sheridan Road, Chicago 40, Illinois. 








large 
companies 
Minge 


Pacific Employers, a 
National Bureau 
Attorney Robert 
California State Insur- 
Brown and Bert Levit 
and Edgar Rowe of San Francisco and 
John KF. O’Hara of Los Angeles were 
the attorneys who produced witnesses 
and presented arguments during the 
hearings. 


Argonaut, 
group of 
represented by 
Brown, and the 
ance Fund, Mr. 


Commissioner McConnell said he ex- 
pects to file his formal decision within 
the next ten days. 





St. Paul Merger Proposal 

A proposal to merge the St. Paul Fire 
& Marine and the St. Paul-Mercury 
Indemnity will be considered at a special 
stockholders’ meeting called for October 
17. It is anticipated that if favorable 
action is taken at the meeting, the 
merger will become effective December 
31, 1956. 

The plan contemplates that the St. 
Paul-Mercury Indemnity will be merged 
into the St. Paul Fire & Marine and 
that the combined companies will oper- 
ate under the name of the St. Paul Fire 
& Marine. The latter company will take 
over all of the assets and liabilities of 
the indemnity. 


Lamanda Again Grandfather 

Arthur F. Lamanda, Deputy Superin- 
tendent of Insurance, New York Insur 
ance Department, became a grandfather 
for the second time a few weeks ago 
when his daughter and son-in-law, 
Nicholas and Joan Muratori, announced 


the arrival of a boy, Paul, who is doing 
fine. 

Nicholas Muratori is connected with 
Home Insurance Co. in its home office 
fire underwriting sascedecsiosiaa 


Named Coast Vice President 


Great American Indemnity has ap- 
pointed Robert A. Matthew as vice pres- 
ident of the company in charge of oper- 
ations of its Pacific Department in San 
Francisco. He will be directly assisted by 
Secretary George E. Kelly. Mr. Matthew 
has been with the company since 1936. 
He was named secretary at San Fran 
cisco in 1953. 





R. S. WINZER’S NEW POST 

Richard S. Winzer has been appointed 
an account executive in the Chicago 
office of James S. Kemper & Co. He 
previously was production manager in 
the Chicago branch of American Casu- 
alty Co. He is a past vice president of 
the local Burglary Underwriters Associa- 
tion. 
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Centennial Introduces Single Limit 
Family Automobile Liability Policy 


Co., member of 


Group, 


Centennial Insurance 
the Atlantic 
duced on September 10 a new insurance 


automobile 


Companies intro- 


policy covering all types of 
insurance for the family car in a single 
policy and featuring the first time, 
it is believed, an undivided single limit 
for both B.I. and P.D. liability. 

According to Miles F. York, president 
the Centennial, the 
new form, its new policy ‘has a base limit 
of liability that is adequate to meet the 
the financial 
laws in all states. 
York observed that many peo- 
violation 


for 


of who announced 


requirements of responsi- 
bility 


tion, Mr. 


In this connec- 


unwittingly risk of 
R. laws of neighboring states be- 


from 


ple now 
the F. 
cause of 
applicable in their home state. 


requirements varying 


those 
$25,000 Minimum Limit of Liability 

the new policy, called ‘Cen- 

TOP’ (Thorough Over-all Pro- 


Under 
tennial’s ‘ 


tection) family car policy, a purchaser 
would pay cash for his automobile lia- 
bility coverage, buying it in one amount 
and starting with a minimum $25,000 
limit of liability. Higher limits of $40,- 
000, $50,000, $100,000 and upward to 


$1,000,000 will be available. 

The policy automatically includes broad 
automobile medical payments coverage 
with a base limit of $1,000 per person. 
This covers medical expenses for injuries 
to persons in the insured’s car and also 
medical expenses incurred by the insured 
or his family in any accident involving 
an automobile. To avoid duplication of 
insurance, medical payments are covered 
on an excess basis in cases where an 
insured has other hospital, compensation 
or accident medical protection available 
to him. 

Another feature of the ‘TOP’ policy 
is the inclusion of an automobile death 
and dismemberment coverage which may 
be purchased in amounts of $1,000 to 
$10,000 per insured. Benefits for loss of 
limbs or faculties are also provided and 
the coverage applies whether an insured 
is a driver, passenger or pedestrian. 
Comprehensive fire, theft and collision 
protection for the insured’s car is also 
provided, thus affording in one contract 
financial protection against all major 
automobile accident hazards. 

Mr. York brings out: “In contrast to 
present policy forms where the _ pur- 
chaser buys separate limits of liability 
for bodily injury and property damage, 
and must decide on what ‘limit per per- 
son’ and what property damage limit he 
requires, the new policy substitutes a 
single limit, which can be applied flex- 





PLATFORM CITES CAR REBATES 





New York Republican Election Program 
Calls for Safe Driving 
Rate Discounts 

New York City’s Republican candidates 
for the state Senate and Assembly have 
adopted a legislative platform calling for 
automobile insurance rebates for safe 
drivers. 

A precedent has been set in that this 
is the first time the New York City 
candidates have prepared a legislative 
program in advance of an election. The 
Republican platform resolves the follow- 
ing: 

“We pledge to lend all the influence 
of our legislative position to help bring 
about concerted action by the insurance 
companies to see that those drivers of 
five or more years without an accident 
get a safety refund on their premiums.” 

Also called for in the legislative pro- 
gram is an investigation of New York 
City’s transit situation and repeal of 
state legislation enabling the city “to 
impose the unnecessary and obnoxious 
auto use tax.” 


ibly to either B.I. or P.D. losses. 
“Furthermore, under  Centennial’s 
‘TOP’ policy the basic single limit 


of 


$25,000 would apply to any combination 


of bodily injury or 
up to the total limit. 
mum coverage either a 


property 


B.I. 


or 


d: umage 
Thus on the mini- 


PAD: 


award of $25,000 would be completely 
paid, or $5,000 each to five persons, or a 
judgment of $15,000 for property damage 


and $10,000 bodily 
bination up to the 
policy. 
same 


injury 
total 


or any 
limit of 


flexibility.” 
Issued for Six Months’ Term 
The ‘TOP’ policy, 
for a six months’ term, 
mediately through 
residents in Ohio and Pennsylvaina, 
will gradually ‘be introduced 
states. 


Mr. 


Centennial agents 
and 
into other 


com- 
the 
Higher limit policies have the 


which will be issued 
is available im- 


to 


York indicated that despite the 


superiority of the coverage afforded, the 
premium for this family car policy would 


reflect a reduction from 


“standard rates 


” 


up to 17%. He pointed out that the 
policyholder with a ‘TOP’ policy in ade- 
quate limits can be assured that he has 


thorough, over-all protection against the 
financial consequences of a serious auto- 


mobile accident. 


Ill Health Forces Foster 


To Retire From Aetna 


associate 


Ore c 


Benjamin S. Foster, 
ger in Washington, D. 
Casualty & Surety, 
due to ill health. 

Mr. Foster, who started 
Aetna at Little Rock in 1917, 


with 


mana- 
Aetna 
retired September 1 


the 
is widely 


known as head of the Aetna’s govern- 


ment service bureau in 


Washington, 


with which he has been connected since 


1920. He 
of the Washington office in 1936. 
prominent, 
of C. Insurance 
trustee of Community 


Managers 


Chest, serves 


he is a past president of 
Association, 


was named associate manager 
Civicly 


dD. 


on 


insurance committee, Washington Board 


of Trade. 


F. & D. FIELD APPOINTMENTS 
Seven Special Agency Trainees Assigned 
to Key Cities Around the Country; 
Their Background 


The Fidelity & Deposit and American 
Bonding have announced the following 
additions to their field organization: 

James C. Schmidt, special agent 
trainee, Chicago. A graduate of Illinois 
Wesleyan University and De Paul Uni- 
versity Law School, he comes to the 
F, & D. following several years’ experi- 
ence in Kewanee, IIl., and Chicago. 

Alonzo R. Hall, solicitor, Los Angeles. 
After attending Los Angeles City Col- 
lege, he was associated with Citizens 
National Bank in that city prior to join- 
ing F. & D. 

Stuart L. Myers, special agent trainee, 
Philadelphia, who has served the past 
year as clerk in the F. & D.’s judicial 
department in Baltimore. 

Isaac A. Rabb, Jr., special agent 
trainee, New Orleans. A native of New 
Orleans and graduate of Loyola Univer- 


sity, Mr. Rabb was in the local agency 
field before joining the F. & D. 
Dwight M. Nielsen, special agent 


trainee, San Francisco. Mr. Nielsen is a 
graduate of Fresno State College and 


native of Visalia, Calif. 

Richard K. Davey, special agent 
trainee, Spokane. Mr. Davey holds a 
B.B.A. degree from Carroll College in 
Helena, Mont. 

3yron G. Shaffer, Jr., special agent 
trainee, Milwaukee. Mr. Shaffer grad- 
uated from Princeton University in 
1954 with an A.B. degree in economics 
and is a native of Toledo, Ohio. 





Niemand Retires From 


Aetna; Roos Succeeds Him 
Henry D. Niemand retired September 
1 as home office payroll audit manager 
of Aetna Casualty & Surety and_ has 
been succeeded by Y. A. Roos. 
Mr. Niemand, who recently completed 


40 years’ service with the company, 
joined the Aetna at Minneapolis and 
came to the home office in 1927. He 


was named superintendent, payroll audit 
department in 1948 and in 1954 was pro- 
moted to manager. 

Mr. Roos, successor to Mr. Niemand, 
has served as assistant manager of the 
payroll audit department for the past 
18 months. He joined the Aetna 30 years 


— 


Continental-Nat’l Fire 
Exchange Deal Revised 


NATIONAL’S DIRECTORS APPROVE 


Audit of Hartford Co.’s Year-end Con. 
dition Disclosed Need for Substantial 


Increases in Reserves 


Continental Casualty’s board of dj. 
rectors have found it necessary to re- 
consider the proposed acquisition of 
stock of National Fire of Hartford. Be- 
cause of an audit made of National 
Fire’s condition as of last December 3] 


which indicated the necessity of sub- 
stantially increased reserves, Continen- 
tal’s board decided it could not recom- 
mend to its stockholders the exchange 
of its shares for those of National Fire 
on the previously proposed basis of one 
and a half shares of Continental for one 
share of National Fire. 

However, in view of the benefits ac- 
cruing to both companies from associa- 
tion, Continental’s board voted at its 
special meeting, September 6, to propose 
an exchange of shares on the basis of 
one and a quarter shares of Continental 
for one share of National Fire with 
the terms of the proposal remaining sub- 
stantially the same in other respects. 

After review of the entire situation 
and consideration of the best interests 
of the National Fire stockholders, the 
National Fire’s board of directors has 
voted to recommend acceptance of the 
offer on the revised basis. 

The audit of National Fire’s condition 
was made by Peat, Marwick, Mitchell & 
Co. This auditing firm advised Conti- 
nental that substantial increases in Na- 
tional’s reserves was necessary in order 
to place them on a basis comparable to 
prior years. Such increases, it was felt, 
would have resulted in correspondingly 
lower earnings in 1955. The original ex- 
change of stock proposal was predicated 
upon the published reports and was ex- 
plicitly made subject to the customary 
verifications, 





ago and after field experience became 
chief auditor at its Hartford office. In 
1953 he came to the home office as 
assistant superintendent and later was 
advanced to superintendent and then to 
assistant manager. 
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Standard of Detroit employs a 
full-time staff of safety engineers, 
located at strategic points, trained 
and experienced in accident and 


This 
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Service applies to both large and 
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+” SAFETY ENGINEERING second to none! 


Standard of Detroit pioneered in safety engineering. Each 
year, thousands of recommendations covering factory, 
mercantile, elevator, auto fleet and similar risks are made 
by the Company’s competent staff . . . a valuable service 
to your insureds. Yes, for expert safety engineering . . . for 
experienced underwriting and business development assist- 
ance .. . for more of everything you need to meet today’s 
competition . . . you'll do better with Standard Accident. 


STANDARD ACCIDENT INSURANCE COMPANY 
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DETROIT, MICHIGAN 
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q. A. Conner to Address 
New York Ins. Buyers 


AT HOTEL STATLER LUNCHEON 





McGuiness Names Committees; Chapter 
Schedules Series of One-Half Day 


Seminars 





George A. Conner, vice president, fidel- 
ity department of the Fidelity & De- 
posit Co. of Maryland, will be guest 
speaker at the September 20 luncheon 
meeting of the New York chapter of the 
American Society of Insurance Manage- 
ment to be held at the Hotel Statler. 
The subject of Mr. ‘Conner’s address is 
“Yardstick of Dishonesty Exposure.” 

William D. McGuiness, New York 
chapter president, has announced the 
following series of one-half day semi- 
nars to be held during the year at the 
same hotel. They are: 

October 16, 1956: boiler and machinery 
insurance. 

November 9, 1956: workmen’s compen- 
sation. 

December 14, 1956: fire and supplemen- 
tary perils. 

January 15, 1957: public liability. 

February 13, 1957: marine and inland 
marine. 

March 12, 1957: self-insurance. 

April 16, 1957: crime insurance. 

May 14, 1957: employed benefits. 


Joined F. & D. in 1928 


Mr. Conner is a graduate of Johns 
Hopkins University and the Law School 
of the University of Maryland. He has 
been continuously associated with the 
F.&D.’s_ fidelity department since his 
employment by the company in July, 
1928. After a period of training in the 
general fidelity division he was trans- 
ferred to the bank bond division of which 
he later became assistant superintendent. 

In 1943, Mr. Connor was elected an 
assistant secretary of the company and 
in 1948 was named assistant manager of 
the department, then manager in 1950. 
He was subsequently elected a vice presi- 
dent of the Fidelity & Deposit Co, in 
March, 1954. 

H. Stanley Goodwin, first vice presi- 
dent of New York chapter and Frank 
Hornby, Jr., second vice president, will 
be responsible for the eight seminars, 
some of which are to be orientation pro- 
grams for staff members of insurance 
departments. 


To Supplement Monthly Meetings 


These seminars will supplement the 
regular luncheon monthly meetings of 
the chapter. At the designation of Mr. 
McGuiness, president, questionnaires 
were prepared and distributed to all 
members of New York chapter. From 
the answers, returned by the members, 
a survey was made as to subject matter, 
order of preference, and length of semi- 
nar. 

Eight committees and their respective 
chairmen have also been appointd by the 
ASIM New York chapter. The commit- 
tee will assist in conducting the seminars 
as well as other functions during the 
coming year. They are: 

Public liability: G. A. Mearns, Sun- 
shine Biscuit Co., chairman; boiler and 
machinery: R. B. " Schellerup, Union Bag 
& Paper Co., chairman; crime insurance: 
A. S. Halll, General Aniline & Film Corp., 
chairman; employe benefits: John Nees, 
Robert Gair Co., Inc., chairman. 

Also, fire and supplementary perils: 
Paul A, King, Bigelow-Sanford Carpet 
Co., Inc., chairman; marine and inland 
Marine insurance: J. Kiefer, Jr., Amer- 
ican Oil Co., chairman; self-insurance: 
L. W. Mosher, General Electric Co., 
chairman; workmen’s compensation: 
Claude H. Rice, Babcock & Wilcox Co., 


chairman, 





_SENTELL ST. PAUL SPECIAL 

The St. Paul Fire and Marine has 
appointed George W. Sentell as special 
agent to be associated with State Agent 
Carl J. Schumacher at New Orleans. 


G. C. SULLIVAN DIES AT 82 





Veteran West Virginia Agent 42 Years 
in Agency Business; Civicly Active 
in Huntington 
_ George C. Sullivan, 82, retired Hunt- 
ington, W, Va., insurance agency execu- 
tive, died recently of pneumonia after 
spending several years in a nursing 
home. He had been a civic leader in 
this city since he established the Sulli- 
van Insurance Agency there 42 years 
ago. His son, Charles M., who succeeded 
him as president of the agency in 1953, 
is a prominent figure in state insurance 
circles and an annual attendant at the 
White Sulphur Springs convention of 
National Association of Casualty & 
Surety Agents of which he is a member. 
His father’s civic and fraternal activi- 
ties included charter membership in the 
local Kiwanis Club; the BPO Elks 
Lodge of which he had served as 2 
trustee; charter membership in Hunting- 
ton Association of Insurance Agents. 
He was also a member of the Central 

Christian Church of Huntington. 

Mr. Sullivan was a native of Milton. 
After graduating in 1893 from Morris 
Harvey College, located then at Bar- 
boursville, he was a New York resident 
until he came to Huntington in 1914 to 
establish his insurance agency. 

He was married in 1900 to Miss 
Martha S. Williams. She died in 1941. 


Holz Reminds Drivers 
Of F. R. Requirement 


BEFORE AUTO REGISTRATION 








N. Y. Superintendent Approves Standard 
Auto Policy; Assigned Risk Plan 
Rules Being Revised 





New York Superintendent of Insur- 
ance Leffert Holz reiterated this week 
that all automobile owners must obtain 
proof of financial responsibility before 
registering their cars for 1957. The new 
compulsory insurance law requires that 
a certificate of insurance or other evi- 
dence of financial security be presented 
to the Bureau of Motor Vehicles at the 
time of registration. 

In this connection, Mr. Holz has ap- 
proved a standard automobile liability 
policy designed to meet the minimum 
requirements of the new law. This 
policy, adopted after consultation and 
hearings with insurance company rep- 
resentatives, provides for at least $10,000 
insurance for injury or death of one 
person in one accident, $20,000 for in- 
jury or death to two or more persons 
in one accident and $5,000 for property 
damage. Other details, such as the vari- 
ous forms and procedures essential to 
the smooth operation of the new law, 


have also been developed by the Super- 
intendent in collaboration with officials 
of the Bureau of Motor Vehicles and in- 
dustry spokesmen. 


Coverage Without Undue Inconvenience 


Mr. Holz stated that “every effort is 
being made to see that the citizens of 
our state wiil be able to obtain automo- 
bile coverage without undue inconve- 
nience, delay or harassment. To accom- 
plish this, any motorist who cannot ob- 
tain insurance through the ordinary 
channels, may apply to the assigned risk 
plan, an instrumentality created by law 
to distribute such risks fairly among in- 
surers. The plan is administered by the 
insurance companies and supervised by 
the Department.” 

Should the assigned risk plan deny an 
applicant’s request for insurance, the 
Superintendent pointed out, the decision 
may be appealed further to Mr. Holz 
who, after hearing, may direct that the 
insurance be placed. 

The New York Superintendent and 
governing committee of the assigned 
risk plan are currently revising the 
rules of the plan so that the expected 
influx of some 700,000 motorists into the 
insurance market will be properly han- 
dled. In addition, the staffs of both the 
plan and the Department’s legal bureau 
are being expanded. 
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A unique booklet to help you sell 
Lusiness Life [nsurance 


Last May we offered you a free booklet to help you sell partnership insurance. 
Now we’ve got another fine booklet that will help you sell business insurance 
to close corporations. This one’s called, “Your Corporate Associate Can Be 


Your Downfall.” 


Written and illustrated in the same delightful style as the partnership book- 
let, it shows your clients the risks they run when they fail to protect their 
business against the death of an associate. 
If you want to pave the way for Business Insurance sales, send for your copy 
of this helpful sales aid today. 


You'll enjoy YOU ARE THERE, Sundays CBS-TV 
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I would like a copy of your booklet, 


Associate Can Be Your Downfall.” 





NAME 


ADDRESS___- = 


2) 0 ty jt a) Of en 


“Your Corporate 


AMERICA 






6 
7] 
FE INsuRARe™ 























































(Camu atts UNDERWRITER - 


>. 2 : i 





September 14, 195¢ 














Dorsett Challenges Agents to Do Bigger 
Job in Selling Stock Agency System 


In an era of startling progress, Amer 


icans look to the insurance industry to 


protect their individual economic gains 


f today and tomorrow, and the inde- 
pendent insurance agent will play a 
dominant role in meeting that chal- 
lenge, J. Dewey Dorsett, general man- 


ager of the Association of Casualty and 
Surety Companies, told the annual con 
vention of the idaho Association of 
Insurance Agents at Sun Valley on Sep 
tember 10 

Selecting as his theme, “The State of 


Our Business,” Mr. Dorsett outlined 


healthy state of the capital stock casu- 


altv and surety business and how it 
has moved forward to meet new prob- 
lems, but at the same time, he empha 
sized that the area of public opinion 


“demands immediate and constant atten 
tion from all segments of the capital 


stock business.” 
His address at Sun Valley was the 
last of four formal talks in the north 


west, the preceding ones having been 
delivered to the Montana Association 
of Insurance Agents on August sf Be 
luncheon meeting of agents and company 
executives in Seattle on September 5 
and the Oregon Association of Insurance 
\gents on September 7. Mr. Dorsett is 
talking today (Sept. 14) on “In- 
and Your New World” 
luncheon meeting sponsored by 
Association of Southern Cali- 
he Insurance Association of Los 
and e Great Los Angeles 
of National Safety Council 
What Are We Doing About 
Public Opinion? 


known axiom, “In a 
opinion is everything,’ 
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democracy, public 


‘That is what I want to discuss with 
you—public opinion, and what we, our 
W le agen y system capital stock cas 
1alty 1 surety industry, are doing 

\re we making its great 

s \ » the peopie, to e end 

n s] vw able to make an 

lest apprais id reach an intormed 
n the light of fact rather than 

y and hearsay’? Are we selling the 
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1€ \ the contrary, it 
seems we can make a 
start t ahead, we must stop 
1 ing—yes, and writing 


and begin doing all of 
> affirmative. The state 
good, it is sound, and 


nlimited if we have the 
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ectl “omy anies’ 
lire pre A tit 1955 FE ] 
ast v-s lines totaled $4,689.414.- 
942 as $3,747,446,299 more than 
the te t 1940 He al 1 hz 
st ve the stock compar : 
rease in net premium writing 
casualty-surety lines mtinued t 


Joe Hunt Tightens Up on 


Credit Life Requirements 
Joe B. Hunt, Oklahoma 


Commissioner, has advised companies li- 


Insurance 


censed in the state of the unwholesome 
effect produced when life and 


an 68 times the . , ; 
e than 6% credit A. & H. are various 
increase. 


; : credit 
a maximum of more 


6 added to 
mutual companies 


C A : P ble I rae credit charges and the insured does not 
it merica nsatiable Inquisitiveness ; 
Pee - . 4 know what coverage he has, or with 
rhe speaker then warned that a wh le Which company. The Commissioner also 
new era has dawned and that “our é ie . : 
ape aie eae . points to the bewilderment of persons 
people are alert, informed, intelligent 7 : ; ; 
and uninhibited as never before in the When purchasing insurance in conjunc- 
memory of the oldest inhabitant. Thev tion with credit sales, not to be informed 
have more luxuries, more money, more as to what part of their credit charges 
leisure, and more desire for security Constitute insurance premiums. 
against the loss of these newly gained “Henceforth,” says Mr. Hunt, “all 
benefits than in all the previous history companies and agents selling these 


must either by in- 
group certificates, or by 


types of coverages 


of this country put together. The Amer- vp ) 
dividual policy, 


ican public has also acquired something 


else. It is an insatiable inquisitiveness. some memorandum, advise the insureds 
They want to know, not just what, but of the extent of their coverage, the 
how and why.” name of the insurance carrier, and the 

\s an example of the surging inter- amount of premium. This notice hereby 
est in insurance, Mr. Dorsett said it) makes this procedure a condition prece- 


dent to the use of policies of these types 
filed in the future with this Department, 
and a condition precedent to the con- 
tinued use of these types of policies 
presently on file.” 

The effective date of 
November 1, 1950, 


was only a few years ago that insurance 
courses were offered by a very few col- 
leges and universities, but today such 
courses are found in most of them. He 
said that even in ‘high schools the inter- 
est is continually growing and pointed 
(Continued on Page 42) 


this ruling is 








Our Newest 
Professional Coverage 


BUSINESS EXPENSE 
DISABILITY INSURANCE 





Doctors, lawyers, dentists, architects, accountants and 
other professional people desire Business Expense Dis- 
ability Insurance. Premiums can be tax-deductible as 
a necessary business expense. 


Add this important coverage to your portfolio now. 
Write today for complete details. 


Aievicen Casaalty 


COMPANY 
READING @ PENNSYLVANIA 


Our outstanding facilities in the Accident and Health field include Individual, 
Group, Special Risks, Specified Disease, Group Travel and Tripmaster. 

















Prof. Freeman Completes 
Special W. Comp. Study 


NORTH AMERICA SPONSORED [7 


Summer Fellowship Program of AAUT| 
Provides Opportunities for 4 to 6 
Weeks in Ins. Co. Home Office 


associate professor 
& M. Col. 


extensive 


Hershon Freeman, 
of insurance at Oklahoma A. 
lege, has just completed an 
on-the-job study of insurance - tech. 
niques and facilities at Insurance 
pany of North American Companies, 
Philadelphia. The research project ya 
arranged under the summer fellow; shi 
program of the American Associatioy 
of University Teachers of Insurance an 
was sponsored by North America. 

Professor Freeman made a_- specia| 
study of the workmen’s compensation 
field, observing practical applicati ns of 
auditing, the promulgation of rates, 
claims and loss services, and safety en- 
gineering and loss prevention activities 
of insurance companies and insureds, H; 
also compared workmen’s compensation 
legislation of many foreign countries ani 
reviewed specific coverage requirements 
for longshoremen and seamen. 

The on-the-job study also inc!uded 
discussions with company officials on in- 
teresting college graduates in an insur- 
ance career and a review of various em- 


Com- 


ploye training programs sponsored }y 
North America. 

Professor Freeman, a CLU and 
CPCU, teaches insurance at the School 


of Business Administration at Oklahoma 
\. & M. Students majoring in insurance 
are also prepared for CLU and CPCU 
examinations conducted by the College 
of Life Underwriters and the American 
Institute of Property & Casualty Under- 
writers in Philadelphia. 


Points to Value of Summer Program 

The summer fellowship program under 
which Professor Freeman studied offers 
college teachers of insurance the oppor- 
tunity to spend four to six weeks in a 
company to discuss specific subjects wit! 
top executives in the field. This ac- 
quaintance establishes channels of com- 
munication and provides access to in- 
formation that would otherwise be difti- 
cult to obtain, opening sources for 
teaching aids and special research proj- 


ects. Teachers become aware of the 
everyday problems of the industry and 
are better able to advise students by 


blending theory with practice. 

The program was instituted in 1951 
and is sponsored by the American As- 
sociation of University Teachers oi 
Insurance, the Life Insurance Agency 
Management Association, the National 
Board of Fire Underwriters, the Ameri- 
can Mutual Alliance, and the Associa- 
tion of Casualty & Surety Underwriters 


V. J. Donaldson Heads 
Standard’s Education Dept. 


LaVerne J. Donaldson has been ap- 
pointed manager of the home office edu- 
cation department of the Standard Ac- 
cident, Detroit, and affiliate of the 
Planet. 

Mr. Donaldson started with Standard 
Accident in 1945 as a claim adjuster at 
the Detroit branch. Later that year, he 
was made a claim examiner at the home 
office. In 1949 Mr. Donaldson was trans- 
ferred to the St. Louis claim office and 
Was made manager at that point in 1950. 
He returned to the home office in 1953 





as a claim examiner and in 1954 was 
made assistant manager of the casualty 
claim department. 

An Army veteran of World War II, 
he is a graduate of University of De- 
troit Law School. 


McGOVERN JOINS COMPANY 
_John J. McGovern, former Deputy 
Superintendent of Insurance and chiei 
examiner for the Missouri Division of 
Insurance, has joined the staff of the 
Holland-American Insurance Co. at Kan- 
sas City, Mo. He will do contact work 
in rating and filing and some reinsurance 
treaty work. 
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Human Problems Key 
In Case Settlements 


BOWLING TELLS INS. COUNSEL 


Cites Areas of Cooperation Between 
Company and Trial Counsel for 
Successful Litigation 


Human problems and varying condi- 
tions are prime factors to be considered 
hy both the company and trial counsel 
jor successful termination of litigation, 
rR. H. Bowling, vice president in charge 
of claims, Southern Farm Bureau Casu- 
alty Co., reminded the annual meeting of 
the Federation of Insurance Counsel 
meeting at Houston, Tex., recently. 

The facts of every claim or suit are 
diferent and involve different problems 
vhich have to be met as they arise, he 
explained. The speaker said that, while 
it is necessary for the companies to 
have certain policies and regulations to 
side its personnel, these should be 
jexible. The problems of the claimant, 
pposing counsel and even the compa- 
nie’ loca] counsel vary considerably. 
The methods of procedure and the local 
‘onditions vary. These elements require 
that local counsel and the company 
representatives have a meeting of the 
minds and cooperate to the fullest so 
that a proper and satisfactory result is 
reached.” 

Demands Utmost Performance 


Mr. Bowling pointed out that success- 
iul defense of litigation today demands 
the utmost in performance of both trial 
‘ounsel and company personnel—the 
‘ompany by its investigative efforts, and 
trail counsel by its application of the 
knowledge of local law and _ proficiency 
in court room experience. 


‘In almost every instance,” he de- 
‘lared, “the attorney retained by the 
company to defend its suits does not 


the case until a con- 
siderable time after the occurrence of 
an accident or injury, therefore, the 
company’s responsibility of preparation 
for suit is practically completed when 
the attorney has knowledge of the liti- 
gation; thus, the company’s obligation in 
the cooperative effort must necessarily 
begin far in advance of that of the trial 
‘ounsel. 

“There quite often arises the question 
‘ to how completely the company 
should turn over the control of the case 
to the local counsel,” Mr. Bowling con- 
tinued. “The solution to this problem 
is often most difficult and may rest 
upon the determination of one or more 
of the factors next discussed. The at- 
torney is well acquainted with the local 
courts, and, we assume, well versed in 
the particular law in practice in that 
state, whereas the company’s legal de- 
partment may have general knowledge 
ot such conditions, but has not confined 
itself to the everyday practices suffi- 
tently to become acquainted with the 
smaller details that sometimes will ma- 
terially affect the outcome of litigation. 
“Most certainly the home office legal 
“epartment cannot become intimately 
acquainted with the caliber of attorneys 
representing the plaintiffs, or of the type 
t jurors that appear in the local 
‘ourts,” the speaker emphasized. “The 
company’s knowledge of general condi- 
tons and trends will be beneficial to 
‘he local counsel, particularly so in cases 
volving medical research. Most home 
Mees are in population centers where 
xpert medical research and evaluation 
May be obtained, and many companies 
fave doctors on the home office staff to 
‘sist in evaluating reports from the 
held _ The companies also have large 
inves igative staffs spread over the coun- 
ty so that a simultaneous investigation 
may be conducted by staff personnel 
‘roughout the organization. The local 
founsel should not hesitate to call on 
‘ome office personnel to assist him in 


Such medical research and_ investiga- 
ion. 


hecome active in 


Immediate Conferenc2 of Principals 


Mr. Bowling made the point that an 


involved in the best method in beginning 
the cooperative effort to defend litiga- 
tion. He added that at such a confer- 
ence a personal appraisal of the inves- 
tigator, trial counsel, the defendant and 
principal witnesses can be made. 
“After this conference,” Mr. Bowling 
said, “an analysis of the factual situation 
can be discussed between trial counsel 
and the investigator. Then recommenda- 
tions of both parties should be made to 
the home office. Many investigators in- 
advertently omit important facts in writ- 
ten reports. These personal conferences 
bring out those over-looked details and 
may suggest other leads which would 
prove beneficial. The early conference 


of principals in litigation is a must for 
most companies.” 


As to how the company and_ local 
counsel can best work with the team 
spirit essential to successful litigation, 


Mr. Bowling stressed the fact that per- 
sonal contact often cures a lot of. ills, 
and in all instances creates an air of 
better understanding; consequently, 
there should be frequent visits by home 
office counsel in the offices of its local 
counsel, and a free exchange of ideas 
and developments in the field of litiga- 
tion, 
Trust in Trial Counsel 

“Having selected its trial counsel,” he 

declared, “the company must feel that 


counsel has the company’s interests at 
heart at all times, and also must take 
the position that appraisals and recom 
mendations made by counsel are based 
upon a fair analysis of the evidence 
submitted, of the opposition’s compe- 
tency, personal knowledge of liberality 
of local jurors, and of the local situa- 
tions that tend to affect litigation in- 
volving insurance. In fairness to the 
trial counsel, the company should not 
expect the trial counsel to accomplish 
the impossible, 

“Attorneys, as do all of us, like to be 
winners,” Mr. Bowling concluded. “The 
company that settles all of its cases is 

(Continued on Page 42) 
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F. S. Smith Urges Counsel to Settle PRITCHARD anp BAIRD 
Personal Injury Claims Rapidly REINSURANCE 











a hia. al 


— Consultants and Intermediaries 
Forrest S. Smith, counsel, American interested in settling the great a 
PRT oC . r. ik [ ‘ir cases if a fair and reasonable 
Fidelity & Casualty, Richmond, Va., has Of their cases if a fe a 3 és 
a te settlement can be had. “Therefore,” he Full re ared throu r lon experience to intel- 
urged insurance counsel to os the continued, “local counsel should explore y p p g g p 
facts and issues and promptly try to settlement possibilities as soon as prac- ° ° 
evaluate and settle personal injury tical and should be ever alert to er ligently serve those Underwriters who demand 
1 Sista SHehed f puttine up an inade- about a settlement advantageous to the 
cuticsiallneiin : “i eh. ver ge! : 1 company. As you know, almost every the best. 
, quate reserve and sitting back and hop-  jitigated liability case involves questions NI 
ing for a miracle. of fact and have questions which - 
In an address before the recent Fed- be successfully and legitimately used 2 "WE ARE WHAT WE DO" . 


a basis for compromise. e 
eee T acid mee Speaking of the importance of the 
ouston, 1ex., the speaker maintained doctor's examination, report and evalua- 


eration of Insurance Counsel meeting at 


99 John Street, New York 38, N.Y. 


























that by this approach the company saves tion of disability as all important in in- Worth 4-1981 a. 
money and the claimant is benefited by Surance cases, Mr. Smith stressed that Ps int 
being given funds when they are most the examining physician should have a ye 
led. He cited ti gait eats history of the case including a_ brief ae ad an 
ae cited the record oF his com~ recitation of the facts of the accident, : . ; . br 
pany which settles approximately 50% the injured party’s condition and actions evaluation, we first must decide what There is nc one yardstick for measuring co’ 
of its claims within the first 15 days immediately after the accident, etc. “To js meant by disability. I would like to disability. a must be decide( of 
: : cr ee ka atewar ; f : _ i : on its own merits. 
after the accident. “We overpay on a Me, Jt 1s very Important Tor the doctor point out that what is disabling to a LS oa re ‘ | 
Sates : : in his examination to know what to look : : The speaker said that while some a 
lot of claims but overall we save | : : 4 lair farmer might not be dis- Lote : heey <( 
maney.” he emphasine’ for, to know what portion of the history ‘#POTer or a Ié & standardization of medical evaluation oj $5 
Mr. Smith stressed that he did not Of the case given to him by the claimant abling to a professional man or office disability is most desirable, none to his da 
uaenss tient it le te commany’s ak ty * Geovunt, of any. worker. I, therefore, think that when we knowledge has been devised as yet. He tre 
“ cael eel rite ae den pce Definiti f Disabilit come to making the evaluation of the listed the following eight factors to be ho 
he of saeiilen ‘Bec? Tee clones “Eh ennition of Disability disability, a man or woman’s occupation taken into consideration in this respect: " 
« : « 2 J iN > -m. ) cn . a c ae ae é wi ‘ a . A . ae pe so 
I do believe.” he said, “that by facing “Coming to the topic of disability should be taken into consideration. (1) Is the injury permanent or wil inj 
e : ’ ¥ stant i ° f ae > 
the facts and issues and promptly trying it be of long duration: pe 
to truly evaluate the claim and settle it, (2) Is the injury disfiguring ? the 
instead of putting up an inadequate re- (3) Is the injury disabling or inca- de 
serve and sitting back and hoping for a paciting; what part of the body is af- be 
— the rr ap ve _ yg in fected and how; will it have an adverse mt 
1e long run and the claimant is bene- influence on securing employment ? me 
fited by being put in funds when they : : ll 
socal Mgt, : (4) What is the sex, age, appearance, a 
. eded. occupation, economic and _ social. statu: agi 
Cautious Against Over Optimism of the injured? ut 
; , i pe 
“In evaluating a claim for reserve or (5) Is it the type of injury where the de 
settlement purposes, one must face pain and suffering would be severe ani ple 
squarely the issues of liability, injuries, of long duration: 
disability and special damages without (6) Is the alleged loss of earnings, ap) 
attempting to be overly optimistic. 1 even if proven, wholly justified ? no 
believe where a serious doubt concern- (7) How much is the medical expense sat 
ing liability exists, che doubt should be and was it warranted ? pli 
resolved in fav f > claim: 
rn sag ae the claimant for (8) How do the allegations of injuries . 
prone a Tal pe ee and disability compare with the finding: 28 
s audience " a- 
g idience that  litiga of our own doctors? Th 


tion costs have reached such _ propor- : ‘ ; Selling is made twice as : rei 





sl poor Rie gong pa ar se ea socal. effective with the exclusive Other Relevant ra in 
: “ ¢ —" ag 
would prefer to defend, Mr. Smith de- “ORGANIZER” sales aid for _ “Other factors that substantially ai- ped 
clared that despite the belief that in- Fire. C — oe fect settlement value are: The characte: ins 
surance companies are getting richer, F 2 ire, Vasualty an ee 4 and personality of the parties involveé cre 
few casualty companies make an under- ; eta “ protection. One, it gives ; as jurors tend to give larger awards bs a 
writing profit on automobile personal ; ieee , i the same injuries to claimants who ma . 
injury and property damage coverage, ; clients and prospects a Clear, H a good impression and appear to be © 
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that he is afraid that some defense at- i the need for additional with poor backgrounds are generally nat ble 
torneys, envious of the large contingent = ee ; given the same consideration, The Be 
fees some plaintiffs attorney have been Poa a ee oe Sere ‘ claimant with social stigma or —— for 
getting, are pricing themselves out of the agent’s memory, so that able occupation, one who appears to be th 
work ; : dishonest or who has serious personalit} te 
Turning his attention to the establish- he knows exactly what kind i defects will not show favor from jurie m¢ 
ment of the value of each casualty ; of insurance to sell. And to We should lower or raise our ev. - co 
claim, the speaker pointed out that the i — fs tion in accordance with personality, 10- 
claims attorney or examiner must take make the Handing of surety ; telligence, personal appearance a po 
into consideration all facets and make bonds as simple as A B C, ; character of the claimant. Then, I thinh fe 
the appraisal of what the claim or suit —— i that cases involving objective demor- th 
may ultimately cost. At this point, he there's the feerless : strative signs of injury such as scars ins 
added that this is where proficiency : “SIMPLIFIER”. All Peerless loss of an eye, amputations, a si ( 
comes from experience. The speaker ; : li eee il receive due consideration. We ree bu 
brought out that every claim must be selling plans help you se , also take into our consideration inflam: be 
examined and considered as a_ special i more, because they leave matory factors on either side for suc! AG 
case. ; APS, things as drinking by either party, reck- tr: 


nothing to chance or } less speed or hit-and-run cases tend ti 


; : 7 dis 
Factors in Claim Evaluation memory! Write for full affect value. Race, color and creed arty 
Although there is no fast rule or —— a oe ee, Seen se 


less, be considered.” ; ; 
Mr. Smith concluded: “With — ho 
to the question of whether to settle 


h “ ; : a 
mathematical formula that is workable details today! 


for evaluating an individual claim, Mr. 
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Smith indicated the many factors which 1 ly sim: tiy 
= involved and must be considered, nd pig! a . relatively si cha 
such as: og we 
(1) The facts; (2) liability or con- any tmaitty by crys the case! Fe 
tributory negligence : (5) the: disdary- ever, as ——— of that 7 a M. 
(4) pain and suffering; (5) disability a ae : a age gaye og: s al - 
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In these days of uncertain results, bility for compensation without ie 
high sympathetic verdicts and the ever wes ne —- peg eal ae = 
increasing cost of litigation, Mr. Smith Oss athe og ae ie where ces 
expressed his belief that companies are it is difficult indeed. de 
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Union Mutual Broadens 
Its S. & A. Coverages 


NEW MAJOR MEDICAL POLICY 





Also Has Business Woman’s Income 
Policy; Both Are Non-Can. Up to Age 
65; Other Contracts Modernized 





Union Mutual Life of Portland has 
introduced two new policies, the major 
medical expense and the business wom- 
an’s income, as part of a program of 
broadening its sickness and _ accident 
coverages, 

The major medical expense pays 80% 
of covered expenses up to $7,5000 within 
a two-year period, after a deductible of 
$500 which may be accrued in any 90- 
day period. Covered expenses include 
treatment by a physician, medicines, 
hospital room and board and _ private 
duty nursing. 

If two or more of the family are 
injured in the same accident the ex- 
penses of all may be combined under 
the major medical policy and only one 
deductible amount will apply. Each mem- 
ber, however, will be allowed the maxi- 
mum benefit. Recurrent periods of treat- 
ment resulting from the same cause are 
all subject to one indemnity limit in the 
aggregate. If such periods of treatment 
are separated by a six months’ recovery 
period they will be subject to a new 


deductible amount, the company ex- 
plains. 

Standard exceptions and_ reductions 
apply on the new policy. Maternity is 
not covered unless complicated (Cae- 
sarian section is not considered a com- 
plication), 


It is stressed that the major medical 
expense features protected ownership. 
The company cannot cancel, refuse to 
renew or add any restrictive riders to 
the contract prior to its termination at 
age 65. In addition, the premium rate 
cannot be increased unless it becomes 
necessary to make a general rate in- 
crease for all insureds in the classifica- 
tion, 


Features of Business Woman’s Policy 


The Business Woman’s Income policy 
protects against total disability due to 
accident or sickness. It is non-cancella- 
ble and guaranteed renewable to age 65. 
Benefits are payable up to 12 months 
for total disability due to sickness, In 
the case of total disability due to acci- 
dent, benefits are payable for 12, 24, 60 
months or lifetime, depending on the 
coverage selected. 

The definition of disability under this 
policy is the insured’s occupation for 
term of coverage up to 60 months, 
thereafter any occupation for which the 
insured is reasonably fitted. 

Optional benefits available under the 
business woman’s income include life- 
time accident, partial disability due to 
accident, benefits for certain specific 
travel accidents, accidental death and 
dismemberment, daily hospital or nurse, 
miscellaneous hospital expense, surgical 
and accident medical expense. 

Other features of this policy are no 
house confinement at any time, retroac- 
tive waiver of premium, incontestable, 
non-aggregate, 3l-day grace period and 
no average earnings clause. 

Besides these two new policies Union 
Mutual has revised and modernized its 
non-can. policies including the Pioneer 
Accident, Independence 120, Colonial 
120, Pioneer 12, 18, 24, 36, 60 and 120, 
and its family hospital. The company 
has also started to write sub-standard 
non-can. 

A newly designed non-can. sales kit 
Provides producers with complete in- 
tormation on this new sickness and acci- 
dent program. 





Local Level Activity to 
Build Public Good Will 


HOLGAR JOHNSON MAPS PLAN 





Tells Indianapolis Audience Why Joint 
Efforts of Life and A. & H. Men Will 
Produce Community Prestige 





Joint and cooperative activity on the 
part of life underwriters and A. & H. 
underwriters, especially at the local 
level, was lauded September 12 by Hol- 
gar J. Johnson, president of the Insti- 
tute of Life Insurance, in addressing a 
joint meeting of the Indianapolis Health 
& Accident Association and the Indian- 
apolis Life Underwriters Association. 

“These two branches of the insurance 
business have much in common,” Mr. 
Johnson said, “and their joint, coopera- 
tive activity strengthens each other and 
fosters the public recognition that any- 
thing which affects the various branches 
of personal insurance is of interest to 
all of us.” 

Outlining some of the fundamentals 
of public relations, which apply with 
only varying emphasis to all branches 
of personal insurance, Mr. Johnson 
projected a list of specific activities at 
the local level which could help build 
the prestige of both underwriters and 
companies and help maintain the high 
level of public good will and acceptance 
of the business: 


Eight Specific Recommendations 


1. Start out with an honest, forthright 
sales presentation based on the policy- 
holder’s interest. Different families have 
different needs and unless the insurance 
is properly fitted to these needs, public 
relationships will be damaged. 

2. Keep the insurance up-dated. If a 
contract was purchased a few years ago, 
needs may have changed or new policy 
features developed, the lack of which 
might develop ill will. The policyholder 
is entitled to continuous service. 

3. Upon delivery of policy contracts, 
take the time to explain what the con- 
tract wil] do and what it will not do, 
to prevent future dissatisfaction. 

4. When a claim occurs, try to facili- 
tate the situation to be certain the pol- 
icyholder is satisfied. Claim situations 
have long been recognized as the source 
of public misunderstanding and ill will. 

5. Be proud of your business and 
spread its story—110,000,000 people now 
covered by hospital insurance, $2,500,- 
000,000 paid annually for hospital and 
doctor bills, $3,100,000,000 annually, if 
income benefits are included. Life insur- 
ance in force totals $393,000,000,000, pay- 


Fireman’s Fund Reports on 


Major Medical Survey 
A marketing survey among selected 
agents nationwide has been completed 
by the Fireman’s Fund in connection 
with its new major medical expense 
policy for individuals and families. The 
survey, part of a concerted effort to find 
ways to create greater buyers’ interest 
in major medical expense coverage, re- 
vealed a number of interesting and con- 
troversial opinions. 

Fireman’s Fund producers who were 
surveyed unanimously felt there is a 
definite need for major medical protec- 
tion for individuals. They reported that 
though some employers offer medical 
insurance on a group basis, too many 
people are in a financially vulnerable 
position when they suffer an accident or 
illness of major proportions. 

Objections to the coverage were pri- 
marily of a cost nature. Agents found 
that clients in lower and middle income 
brackets sometimes felt that the de- 
ductible was too high and the contribu- 
tion paid by the insured was unreason- 
able. But many of the producers over- 
came these objections by carefully ex- 
plaining the reasons for the deductible 
and the contribution features. 

Although opinions of producers varied 
on the several questions in the survey, 
they were agreed that major medical 
protection for individuals and families is 
sound, salable, and a virtual necessity 
in view of rising medical costs. 

Complete results of this survey, the 
company advises, will be reported in the 
November, 1956, issue of the Firemen’s 
Fund “Record.” 





ing nearly $6,000,000,000 annually in 
benefits to American families. 


Know All Your Publics 


6. Learn to know all your publics, 
talk with them and work with them. 
Doctors and hospitals are important 
centers of influence and they hold valu- 
able opinions on insurance which are 
largely weighed by their contacts with 
local underwriters. 

7. Work with the local press, keeping 
them supplied not with “handouts,” but 
with genuine news concerning your 
business. If the local association could 
develop a system of monthly or annual 
reporting from the local agencies of 
numbers and amounts of benefits paid, 
this would be important local news. 

Be good citizens and serve the 
community wherever possible, as there 
is nothing equal to this in building pub- 
lic good will and high stature through- 
out the community. 

Mr. Johnson emphasized that this 
work at the local level is a vital part 
of the institution’s good public relations 
effort that cannot be met by the national 
activities. 

“The Health Insurance Institute and 
the Institute of Life Insurance are con- 
stantly at work at the national level, 


(Continued on Page 42) 
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DON G. HETH TO CHICAGO 





Back at Continental Casualty Home 
Office as Assistant to First Vice Presi- 
dent Morrell; Joined Company in 1949 

Donald G. Heth has been promoted by 
Continental Casualty to be assistant to 
First Vice President Louis C. Morrell 
who has executive charge of the A. & H. 
department. Mr. Heth, who has been 
stationed in New York since July, 1954, 
has served in recent months as execu- 


tive administrative supervisor for the 
eastern and New York metropolitan 


branches of the company. 

In announcing Mr. Heth’s promotion 
Vice President Morrell said: “The execu- 
tive work load is growing tremendously 
with our rising premium volume. Don 
Heth will be valuable in reducing this 
load for me and will also be of similar 
help to Vice Presidents Robert Glasgow 
and Armand Sommer.” 

Mr. Heth joined Continental Casualty 
in 1949 as special risks manager in New 
York, moving to the Pacific Coast three 
years later as superintendent for both 
special risks and aviation divisions. 
While on the coast he also served about 
a year as A. & H. branch manager at 
Los Angeles. He returned to New York 
in mid-1954 and for the past two years 
has been one of the key department 
heads in Continental’s A. & H. setup at 
the 76 William Street headquarters. 


Sales Incentive Program 


Linked With Birthdays 


A sales incentive program that is 
linked with two birthday celebrations is 
being staged by the four insurance com- 
panies headed by W. Clement Stone— 
the Combined of America, Chicago; the 
Hearthstone of Boston; the First Na- 
tional Casualty of Fond du Lac, Wis,. 
and the Combined American of Dallas. 

This program is being carried out in 
connection with the September 10 birth- 
day anniversary of the executive vice 
presidents of two of the companies— 
F. E. McCabe of the Combined of 
America, and William W. Sutherland of 
the Combined American. 

Each salesman of the Combined Com- 
panies has been advised by President 
Stone to set his own personal sales ob- 
jective for September 10, and mail in 
advance this objective to the company 
headquarters in Chicago. 

As special awards for the “sell- 
abration,” the Combined has set up this 
incentive plan: 





A special award for each sales 
representative who set his goal and 
reaches it. 

2. A special award for each sales 


representative who sets the highest goal 
and reaches or exceeds it. 

3. Traveling team trophies and many 
other outstanding awards. 


WM. WASHBURN ON THE MEND 

William deV. Washburn, president of 
American Health Insurance Corp., Bal- 
timore, is now convalescing from sur- 
gery performed at the Anne Arundel 
General Hospital in Annapolis, Md. A 
chronic back ailment which has bothered 
him for some time recently became ag- 
gravated, necessitating an operation. 

In his convalescence period, which 
will be at least another month, Mr. 
Washburn will be at his home in Round 
Bay, Severna Park, Md. 


STATE MUT.’S NON-CAN. CHANGE 
Optional monthly premium payments 
on its entire non-can. sickness and ac- 
cident portfolio has been announced by 
the State Mutual Life. The minimum 
monthly payment for a single policy is 
$7.50; tor a combination disability and 
hospital contract, $10. Owners of ex- 
isting policies may change their pre 
mium payments to a monthly basis. 


HII Retains Ad Agency 

Lennen & Newell, Inc., New York ad- 
vertising agency, has been retained by 
the Health Insurance Institute as an 
adjunct to its public relations program, 
James R. Williams, HII vice president, 
has announced. 
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Mutual of Omaha Set For Canadian 


Expansion; Directors Meet In Toronto 


Skutt Joins With Walton, Head of Canadian Operations, in 
Tributes to Top Agents on 31% Premium Gain; Plans 
for Voluntary Health Exposition in 1959 Announced 


By Wat ace L. 


Toronto, Canada—V. J. 
dent of Mutual of Omaha, 


CLAPP 


Skutt, presi- 
was in the 


insurance spotlight at a week-end gath- 
ering here at Royal York Hotel of the 
board of directors of the company as 
well as leading Canadian agents who had 


Celebration. 

dramatic announce 
ment came when he revealed plans 
which Mutual of Omaha is making to 
sponsor an International Insurance [¢x- 


qualified for an All Star 


Mr. Skutt’s most 


position during 1959 when the company 
will observe its 50th anniversary. Pur- 
pose of this exposition, he said, will be 
to consider, study and improve volun 
tary health insurance throughout the 
world, 


Convinced that all countries will want 
to join in this discussic n, Mr. Skutt said 
the intention is to invite representatives 
from 39 countries in which Mutual of 
Omaha is now writing aviation insur 
ance. At the same time, members of the 
medical profession will be invited to 
attend as well as leaders in the insur 
field from other companies. The vy. 7. 
objective will be to help mankind the : 
world over to create a greater individual! 





SKUTT 


ance 


security from = sickness and accidents by all the qualifying agents, In appre- 

through voluntary means ciation of his leadership and = inspira- 
Dr. Charles W. Mavo of Rochester, tion. The participating agents in_ this 

Minn., a member of Mutual of Omaha’s  ¢#™paign scored a total of 82,120 points. 

board of directors, will be chairman of New Toronto Head Office 

the medical and health committees for 


to increased business the present 
building in Toronto has been 
Recognizing this fact Mu- 
tual’s board has authorized its consult- 
ing architect, Leo Daly of Omaha, to 
develop plans for new headquarters Mr 
Daly accompanied the directors to Tor- 
onto and, with them, visited several 
proposed sites. The outcome was an an- 
nouncement by Mr. Skutt that Mutual 
will have a new Toronto head office 
building erected at cost of $2,000,000 
and it will probably be a ten-story build- 
ing. It will house personnel of both 
Mutual and United Benefit Life. 


Canadian Investments Increased 


Due 
head office 
outgrown, 


the exposition, Mr Skutt announced. 


Tribute to Frank Walton 


Turning his attention to production 
performance Mr. Skutt paid tribute to 
Frank Walton, executive vice president 
| Mutual of Omaha in charge of Cana- 
dian operations, for the outstanding job 
done in the past 14 months he has been 
stationed in Toronto. Canadian premium 


income is up 33% for the first seven 





Mutual’s board in session at Toronto 
authorized the purchase of addi- 
tional Canadian investments to bring the 
company’s holdings to nearly $7,000,000. 
L. IF. Hoebel, assistant treasurer, ex- 
plained that the company’s total assets 
as of June 30, 1955, were $166,971,000 and 
that “every penny stands behind the 
policies which our agents sell in Can 
ada.” He felt that this fact should be 
used as a sales talking point by Mu- 
tual’s producers. 

As to liquidity of assets Mr. Hoebel 
cited that cash, U. S. and Canadian 
Governmennt bonds totaling $79,000,000, 
are equal to 77% of liabilities. When all 
other bonds are added the assets exceed 
nag eae by $27 000,000, he said, This 


also 
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1955. The_ oer all increase in is kept as excess surplus for payments 
c siness for U. S. and Canada for to po Sch lers. 

cae period hl 16% : Continuing Mr. Hoebel stressed that 
Mr ; presented at the since before World War II “not one 
gency with a penny of our Canadian investment has 
Slive scroll and been transferred from Canada __ to 
: ho quali- Segue Every cent has been invested 

( 1 ti ‘day Preceding in building schools, streets, _ utilities, 
All-Star Celebration received cer etc. In seeking new areas for in- 
¢ Ml t 1ose produc vestment committee likes to find com- 










rere awarded munities with growing, sound economies 

who i is awards and sturdy people. Canada and its peo- 

m board of di ple more than meet these require- 
re S ducers were ments.” 
les ( a day,” an 

+ eels tie - bh — iteaeines Luncheon at Granite Club 
among them was Vie wicki of Sud Last Saturday the board of directors 
bury, Ont., I aciously presented a and several invited guests lunched at 
scroll] to Vice President Walton, signed Toronto’s exclusive Granite Club. V. J, 








Skutt spoke of the pleasure of Mutual 
of Omaha in holding its board of di- 
rectors’ meeting in Canada. He pointed 
out that this is the first time in 47 years 
that the board has met outside of the 
United States and the second time it 
has met outside Omaha. Its board meet- 
ing two summers ago was held in New 
York City which was by way of recog- 
nition to New York production forces 
of the company in exceeding the $20 
million mark in premium income. 

30b Considine, news commentator, 
world traveler, author and I, N. § 
writer, was guest speaker at the lunch- 
eon. He had just returned from a Ha- 
waiian trip following his attendance at 
the Republican convention in San Fran- 
cisco and the Democratic convention in 


Chicago. In tribute to Mutual he said 
that over and above his newspaper con- 
nections, “this has been the best asso- 


ciation IT have had.” He spoke in appre- 


ciation of the integrity, honesty and 
ability of Mutual of Omaha people. 
Civic Reception and Dinner 

Climaxing a busy weekend, the Mu- 


tual’s board of directors were guests last 
Saturday evening at a civic reception 
and dinner at Roval York Hotel. Ar- 
rangements were ably handled by Meade 
Chamberlin, assistant director of public 
relations at Mutual’s home office. Mr. 
Considine was again the guest speaker 
and was in his best form in introducing 
each member of the board. 

Special guests at this 
Dana Porter, Minister of 
of the Province of Ontario; Roy White- 
head, Ontario Superintendent of Insur- 
ance; Mayor and Mrs. Phillips of Tor- 
onto; Otto Lane, vice president of the 
Dominion Bank of Toronto; Donald 
Hunter, vice president and managing di- 
rector, McLean, Hunter Publishing Co., 


dinner were 
the Treasury 


E. W. Reynolds, head of E. W. Rey- 
nolds & Co. 
Dana Porter extended greetings on 


behalf of the Premier and Government 
of Ontario, stressing particularly that 
American investment is welcome in Can- 
ada. “We need capital,” he said. “We 
are not big enough to supply it all our- 
selves. One of the greatest advantages 
Canada has—as compared with all other 
countries—is to be a neighbor of the 
United States. It has been not only 
an advantage from an economic stand- 
point, but from every other st: indpoint.” 
Superintendent Whitehead joined with 
Dana Porter in a warm greeting to Mu- 


tual of Omaha. He noted that this is 
the third time that an American com- 
pany has held its board of directors 


meeting in Ontario. 

Executive Vice President Walton, who 
was the evening’s toastmaster, re- 
sponded appreciatively to these Cana- 
dian greetings. 

Following the dinner the group were 
guests at the final performance of the 
Canadian National Exhibition which has 


attracted nearly 3,000,000 people in two 
weeks’ time. 
Mutual’s board of directors returned 


plane Sunday after a 
luncheon stop-off in Detroit to honor 
Earl B. Brink, one of the company’s 
outstanding managers, who operates in 
the entire state of Michigan. One and 
all were enthusiastic over the facilities 
of United Airline which had been used 
throughout their trip. They were put 
at the disposal of Mutual’s directors by 


to Omaha by 


William Bie Patterson, head of the 
United, who is a member of the board 
but + the could not make the trip to 


However, he saw to it that 
Mary O’Connor, chief stewardess of the 
United, was assigned to the party, and 
Miss O’Connor was the company’s guest 
at the Toronto functions. Mr. Patter- 
son’s personal plane was used and it is 
the last word in air comfort. 


Dr. Mayo Interviewed 


Toronto. 


Dr. Charles W. Mayo was interviewed 
by Toronto newspaper men and _ last 
Saturday's editions carried stories. He 
has recently returned from Nepal where 
he was representative of the United 
States at King Mahendra’s coronation. 
When he reported on this trip to Presi- 
dent Eisenhower he said that he found 
the President fit and able to bear the 


Stottrup Makes Hit With 
Creative Selling Talk 


c Stottrup, Mutual of Omaha mana. 
ae ‘a Decatur, Ill., was invited py 
Executive Vice President Frank Walton 
of the Canadian head office to be the 
breakfast guest speaker at the All Stay 


Celebration held last week-end in To. 
ronto. Mr. Stottrup was delighted to 
accept this invitation and his talk, fea- 
turing “Creative Selling,’ made a big 
hit. 

Pointing out that creative selling js 
the most important element in a sale. 


Mr. Stottrup urged the Canadian pro- 
ducers to put as much dramatic appeal 
in their presentation as possible. He 
also suggested that they make a con- 
centrated study of the power of words 
and expressions, Finally, he advised: “If 
you want to be a successful salesman, 
practice it at home. ” Other features of 
his fine talk will be given in our next 


week's issue. 





burden of another White House term, in 
his opinion, “T just wish he was my 
patient,” said Dr. Mayo. 

Another director of Mutual—J. Leroy 
Welsh—head of a large grain company 
in Omaha, has recently been appointed 
chairman of the President’s Bi-Partisan 
Commission for Finding New Industrial 
Uses for Agricultural Surpluses. When 
interviewed Mr. Welsh said that surplus 
grains have been converted into plas- 
tics, synthetic rubber and fuel, and _ he 
expressed optimism that further dis- 
coveries will utilize the tremendous farm 
surpluses in the U nited States 

“For 50 years,” Mr. Welsh ‘said, “the 
United States concentrated in  produc- 
tion, until it was bursting its seams. In 
the meantime we were teaching the 
rest of the world the lessons we learned 
The result is that they are now produc- 
ing themselves and we have lost our 
markets. 

“But we were not wrong. The great- 
est thing we did was help them help 
themselves. But now we are faced with 
this problem—and so is Canada. So we 
believe that Americans and Canadians 
both must turn to industry itself to help 
in solving the problem.” 





Combined Expands Into 
Hawaii; Asam Gen’! Agent 


W. Clement Stone, president of the 
Combined of America, announces expan- 
sion of operations of his organization 
to include the territory of Hawaii. 

Heading up Combined’s new Hawaiian 
office with headquarters in Honolulu is 
Gerald Mark Asam, who has been ap- 
pointed general agent. 

Robert Freimann has been sent from 
the company’s home office to Hawaii t 
set up a training program for salesmen 
in the new operation. 

This is the second major extension of 
Combined’s operations in reecnt months 

short time ago, the company enlarged 
its operations to include Canada by es- 
tablishing Toronto essiotih opaiaian 





j. S. Kener Usage Legion 
Support of Highway Safety 


James S. Kemper, chairman of Lum- 
bermens Mutual Casualty Company and 
affiliated companies in the Kemper In- 
surance group, has suggested that the 
American Legion give consideration to 
sponsorship of a year-round ‘highway 
safety program aimed at reducing the 
nation’s mounting traffic accident toll. 

In a telegram sent to retiring National 
Commander J. Addington Wagner at the 
Legion’s convention headquarters in Los 
Angeles last week (Thurs., Sept. 6) Mr 
Kemper recommended that the Legion 
consider such action for incorporati on 
in its 1956-57 platform. 

“More Americans have been killed on 
our streets and highways than ‘have died 
on battlefields since the Revolution,” he 
pointed out. “Strict and impartial en- 
forcement of traffic laws and driver com- 
pliance offers the quickest and most dra- 
matic means of reducing this slaughter 
on our ‘highways. 
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w. F. Frakes to Succeed 
W. D. Dean on Dec. 31 


ith 
r Talk 


a mana- 








ited by [icoONTRACT INFORMATION BUR. 
Waltor 

1 be the Appointment Announced by President 
All Star J. P. Hacker; Frakes Formerly 

in To- With National of Hartford 

hted to : 
lk, fea. |. P. Hacker, Maryland Casualty vice 
> a big President, who is president of the Bu- 


of Contract Information, Inc., 
‘ling js [Washington, D. C., announced this week 
a sale. [Behat, effective September 1, the services 
an pro. fj; William F. Frakes have been ob- 
> appeal 
ble. He 
a con- 
f words 
sed: “Tf 
ilesman, 
ures of 
ur next 


$$ 


term, in 
vas my 


: Leroy 
om pany 
pointed 
artisan 
dustrial 

When 
surplus 
0 plas- 
and he 
ar dis- 
is farm 


d, “the 
yroduc- 





ms, In 
1g the : ' 
earned WILLIAM F. FRAKES 
yroduc- 
st our ' 
tained. He is scheduled to succeed W. 
creat- fe Dean, general manager of the Bureau 
a help [pence 1940, who will retire from this post 
A with n December 31. ; 
a ae For the past 11 years Mr. Frakes has 
adians pce? with National of Hartford Group 
o help charge of its home office bond de- 
partment and held the rank of secre- 
tary. He has resigned that post to join 
the Bureau of Contract Information. 
Mr. Frakes’ background and _ experi- 
ence well qualifies him for the respon- 
gent sibilities he will assume with the bureau, 
of the especially as he started his career in the 
-xpan- Beonstruction industry. Born in Illinois, 
zation e went to Kentucky at an early age 
i here he finished school. After working 
Wallan ith contractors in Kentucky, Iowa, and 
ulu is B\ew Mexico, he joined the Southern 
n ap- Surety Co., and was later affiliated with 
; the Home Indemnity. He became affili- 
trom Bated with National of Hartford in 1945. 
in W. D. Dean Widely Known 
| ; W. D. Dean, widely known among 
on Of Beontractors and surety bond people, has 
onths. Pieen gveneral manager of the Bureau 
arged Bsince 1940. In his 16 years of service 


iy eS- Bite has done much to enhance its pres- 
tige as the national clearing house for 
mormation regarding the contract per- 

. ‘ormance and business standing of con- 
tractors. 

fety | Mr. Dean’s connection with the surety 
usiness rates back to 1922 when the en- 








—_ gineering firm with which he was con- 
i. nected at that time was retained by the 
r fis ld Southern Surety Co. to supervise 
t 1€ Beompletion of a large defaulted contract. 
" 10 §Mr. Dean was put in charge of the job. 
‘ ph! following its completion he joined 
3 THE BSouthern Surety as consulting engineer, 
oll. , 2nd ultimately became head of its bond- 
oe ‘ng department as well as that of the 
or Home Indemnity. Then, when Southern 
Mr Surety went into liquidation in 1932, 
) YT BMr. Dean returned to his first love— 
€g100 Beonstruction, 
ation 
os ST. PAUL TENN. SPECIAL 
> ea | The St. Paul Fire and Marine has 
"€ Bnamed Ralph G. Lawrence as _ special 
| — agent who will travel western Tennessee 
a ‘inder the supervision of E. R. Timberg, 
C 2 ‘tate agent. Mr. Lawrence will make his 
ghter leadquarters in Nashville. 








AMERICAN STOCK FILING 


Seeks Registration With the SEC of 
1,750,000 Shares to Exchange for 
Stock of American Automobile 
The Securities and Exchange Commis- 
sion announces filing of a registration 
statement by American Insurance of 
Newark, seeking registration of 1,750,000 
shares of its $2.50 par capital stock, in 
connection with its merger of the 

American Automobile of St. Louis. 
These shares, according to the state- 
ment, are to be offered to the holders 
of all of the 1,750,000 shares of capital 
stock of American Automobile, on a 





share for share basis; and the offer is 
conditioned upon at least 1,400,000 shares 
of capital stock of the latter company 
being tendered for exchange. 

Kidder, Peabody & Co. has agreed to 
use its best efforts to form and manage 
a group of dealers to solicit tenders of 
American Automobile stock in accept- 
ance of the exchange offer, the state- 
ment said. 

According to the prospectus, the man- 
agements and boards of directors of 
both companies believe that integration 
of their managements and operations, 
with resulting interchange of experience 
and operational techniques, will give 


W. R. DIGNAN OUT OF DANGER 

W. R. Dignan, one of the leading A. 
& H. agency executives in Cincinnati, 
who was seriously injured in an auto- 
mobile accident in mid-August, is no 
longer in a critical condition. The doc- 
tors are much encouraged by the im- 
provement he has made. He is now 
resting comfortably at the Jewish Hos- 
pital Cincinnati. 





added strength and balance to each 
company at this time when, for competi- 
tive reasons, it is increasingly desirable 
that full multiple line facilities be offered 
on a nationwide basis. 





MAJOR MEDICAL EXPENSE 
COVERAGE FOR INDIVIDUALS 


... aN opportunity. ..a responsibility 


We believe that our new Major Medical Expense Policy for 

















individuals and families is truly outstanding. It provides unlimited selling 
opportunities for every producer. And enables him to fulfill an important 
obligation ...to provide broad financial help when it is needed most. 


This low cost catastrophe coverage starts paying where most disability 
insurance leaves off. Designed for every budget, this new coverage 


is easily sold in benefit limits of $5,000, $7,500 or $10.000. Outstanding 
features of this “tested” contract include deductibles as low as $250 

... payment of any single disability expense for as long as three years... 
complete indemnity for 75% of the first $2,500 in excess of the 
deductible, and then 85% up to the full policy benefit limit. 


We have prepared the finest in promotional material to help you 
capture your share of the vast Major Medical Expense market. For 
complete information contact our nearest office or mail the coupon. 





Ceeshtattd 


INSURANCE 









FIREMAN’S FUND INSURANCE GROUP 
401 California Street, San Francisco 


Please send me information about your new 
MAJOR MEDICAL EXPENSE POLICY 
for Individuals and Families. D 


Name—_ Pee aes 


Address 


CADP 


GROU P 





401 CALIFORNIA STREET, SAN FRANCISCO 


FIREMAN'S FUND INSURANCE COMPANY « FIREMAN'S FUND INDEMNITY COMPANY « HOME FIRE & MARINE INSURANCE COMPANY * NATIONAL SURETY CORPORATION 
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W.G. Curtis, A. & H. Pioneer, Dead 


Held Presidency of National Casualty of Detroit for 42 Years 
Until His Voluntary Retirement in 1951; Outstanding 
Leader in Detroit Conference and Insurance 
Economics Society 


William G. Curtis, one of the great 
pioneers in the A. & H. 
served for 42 years as president of the 
National Casualty Co. of Detroit until 
he retired in 1951, passed away recently 
His outstanding 


aggressive leadership 


business who 


advanced age. 
personality and 
made a real impression on the business, 


at an 


particularly in its formulative years. He 


was one of the founders of the old De- 
troit Conference, forerunner of the 
Health & Accident Underwriters Con- 


ference. And at the dinner meeting last 
April in Chicago, which marked the end 
of the Conference, Mr. Curtis came out 
of retirement to be the 
as the oldest founder in point of service. 

Mr. Curtis will be 
friends among National Casu- 
but by the 


guest of honor 


missed not only by 
his many 
alty’s employes and agents 
entire A. & H. 

Under his stewardship, the 
the National Casualty is a chronicle of 
growth of the 


industry. 
history of 


the development and 


A. & H. business during one of Amer- 
ica’s most interesting periods. His far- 
sightedness enabled National to keep 
pace with competition and at the time 
of his retirement, the company hi id 
grown from a fledging to one insuring 
hundreds of thousands in all walks of 
life on an individual and group basis in 
every state of the Union, the District 
of Columbia and the Territory of Ha- 
wail. 


Started With Company in 1904 


Originally organized in 1894 as the 
National Protective Society, the com- 
pany was incorporated as the National 
Casualty Co. on December 19, 1904, 
through a merger with the Northern 
Accident Co. and the New York Casu- 
alty Co., of which Mr. Curtis was both 
president and general manager. At that 
time he was elected vice president and 
brought with him an outstanding busi- 
judgment and knowledge of A. & 
H. which immediately reflected itself in 
the development of the newly formed 
company. In 1909, Mr. Curtis was elected 
president of National and remained its 
active head until his voluntary retire- 
ment in 1951. During these years, he 
impressed everyone with his abundant 
energy, his capacity for ‘hard work and 
his intelligent application of sound prin- 
ciples to action. 

Mr. Curtis took pride in the fact he 
was always available for counsel and 
advice. His office door was alw: ays open 
to employes and agents of the company 
alike. 

In addition to his duties as National’s 
president, Mr. Curtis gave unselfishly 
of his time to any and all matters hav- 
ing to do with the advancement of the 


A. & H. 


ness 


industry. He was always a 
leader in pioneering improvements in 
the industry. In 1902, for example, he 


was one of the leaders in the stabilizing 
move in forming a number of companies 
into the Detroit Conference, The Con- 
ference grew rapidly and merged with 
various other associations in 1914 to be- 
come the Health & Accident Under- 
writers Conference. 


Started Insurance Economics Society 


In 1916 a wave of social insurance 
proposals were introduced in various 
states. Mr. Curtis readily recognized 
the importance of these bills and the 
imminent threat to A. & H. So early 
in 1917 he led the movement in forming 
the Insurance Economics Society of 
America, staging what might be deemed 


a one man campaign in travelling all 
over the country, appearing before state 
legislative committees and pointing out 
the fallacies of such legislation. He made 
many addresses before labor and_ busi- 
ness groups and was so successful that 
by 1922 the demand for such legislation 
had ceased. Meanwhile, during this five 
year period not one of these bills was 
enacted into law. The Society then went 
on an inactive status since its services 
were no longer required. 

In April, 1937, the threat of Federal 
disability insurance was evident in the 
annual report of the Social Security 
Board and once again, Mr. Curtis took 
the lead in reactivating the Insurance 
Economics Society. He remained most 
active in guiding its policies and prin- 
ciples for many years thereafter, serving 
on its executive committee for twelve 
years following its reactivation. 

When the Detroit Accident 
Managers Club was organized in 
Mr. Curtis provided offices in the 
tional’s home office for meetings 
assisted in the club’s progress. From 
such a small beginning this club and 
others of similar nature throughout the 
country organized the National Accident 
& Health Association, which in later 
years became the present International 
Association of Accident & Health Un- 
derwriters. 

To turn to the civic side of his ac- 
complishments, Mr. Curtis being an 
ardent golfer himself, fathered municipal 
golf in Detroit and was responsible for 
the establishing of courses in most of 
its public parks. 

He was president of the Detroit Dis- 
trict Golf Association for 12 years and a 
life member of both the Detroit Goif 
Club and the Detroit Boat Club. He 
held membership in the Detroit 
Club and the Detroit Athletic Club. 

W. G. Curtis is gone but he will never 
be forgotten! 


& Health 
1928, 
Na- 
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Amer. Hardware Mutual 
$4,000,000 Home Office 


HOLDS WEEK OF CEREMONIES 


New Minneapolis Structure Four Stories 
Tall With Two Basements and 


Penthouse 


Hardware Mutual In- 
Minneapolis this week 
$4,000,000 ‘home office 
building with ceremonies lasting several 
days, beginning with employes’ night. 
The was started in 1899 by a 
handful of hardware 


The American 
surance Co. of 
dedicated its new 


company 


merchants. It now 


operates in 48 states and District of 
Columbia and has 17 branch offices. 
The new building, which has four 


stories, a penthouse and two basements, 
contains 170,000 feet of 
Curtain-wall construction of steel and 
glass makes it the biggest building of the 
type in Midwest. All office space is air- 
conditioned. 

J. E. Hanson is president of American 
Hardw: are Mutual, an office he assumed 
last spring after being 31 years with the 
company. Chairman is H. R. Caley of 
Elk River, Minn., who delivered the dedi- 
catory address. He said the number of 
policyholders is 230,000. In recent months 
the company, he said, has puilt new 
regional headquarters in Los Angeles and 
San Francisco and has expanded its oper- 
ations in Portland, Chicago and Kansas 
City. The last two days of the dedica- 
tion services consisted of “public open 
house” affairs and hundreds of people 
came to visit the new structure. 


square space. 


Michigan CPCU Conference 


The Michigan Chapter, Society of 
Chartered Property & Casualty Under- 
writers, will hold its sixth annual all in- 
dustry insurance conference, Tuesday, 
October 30, in the Veterans Memorial 
Building in Detroit 

The theme of this year’s conference is 
“New Developments in Agency Manve 
ment Procedures and Equipment.” Fea- 
tured will b> exhibitions relating to the 
insurance industry by leading office 
equipment firms. 





a long term disability. 


tell you the full story. 





LIFE ACCIDENT 
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IF YOUR PROSPECT’S LIVING 
DEPENDS UPON A PAYCHECK... 
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The man who depends upon a regular paycheck for a living 
is in danger of losing his source of income if he should suffer 
And disability insurance is the only 
coverage specifically designed to provide adequate benefits 
during such a financial emergency. 
who recognizes the hazard of disability to his clients will look 
to Provident for realistic disability benefits. 


cilities for sales and service are available. 


BROKERAGE BUSINESS INVITED 


SICKNESS 





The alert agent or broker 


Complete fa- 
We'll be glad to 





HOSPITAL SURGICAL MEDICAL 


DITC ST. LOUIS COURSE 
Jack L. Lewis, Mutual of Omaha, Whe 
is president of the St. Louis A ssociatic 
of Accident & Health Underwriter 
announces that its DITC course got of 
to a good start September 12 a 5 
Louis University. It will run for r 


weeks. Ray Macher, branch _Manager 
Occidental Life of California, is the jy, 
structor. The 

This is the first insurance education: 
course of its kind ever to be conductei its 4201 








in the St. Louis area, Mr. Lewis gai This 
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First symptom —" 


A SWELLED HEAD 


to we 
develo 
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* All you have to do is start selling Comp. 
Canada Health and Accident fy Ba 
policies. , “Ac 
Unsure 





Then before you know it your 
sales are so hefty you develop a 
doozer of a swelled head. 

What to do next. Are you kid- 
ding? Just keep on selling Canada 
Health. 

You don’t mind getting fat on the 
profits ! 


START GETTING RICH ON THIS: 


@ Canada Health and Accident's 
Plan, for amateur, semi-professional 
and school baseball or soccer 
teams. $500 medical re-imburse- 
ment plus $500 accidental death. 


AND KEEP YOURSELF ON EASY 
STREET BY SELLING THESE: 


Pensic 
preser 
reost e 















@ Hospitalization @ Surgical 
®@ Non confining 
: ine 
Disability @ Group Plans ; ‘ 
@ Non can Income ® Medical urt 
Protection Protection lec 
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CANADA HEALTH & ACCIDENT | 


ASSURANCE CORPORATION 
Waterloo, Ontario 


FOR DETAILS 
WRITE TO: 
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PAYS THE BILL WHEN YOU'RE ILL 
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Astdiuid In 1956 “Proceedings” 
oe ACTUARIAL SOCIETY ANNUAL 
12 at s Authors Include M. G. McDonald, 


‘un for }} 
1 Manager 
, 1S the in 


educations! , 
conducts 42nd annual volume of “Proceedings.” 
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LEWIS said 





Michelbacher, Fairbanks, Andrews, 
Fratello, Gaines and Max Schwartz 





The Casualty Actuarial Society an- 
nounced September 10 the publication of 


This book contains a wealth of infor- 

mation on subjects of particular interest 
» property and casualty insurance ex- 
eutives and state officials. Some of the 
articles to be found in this year’s volume 
ve as follows: 
““Compulsory Automobile Insurance 
Ratemaking in Massachusetts” by M. G. 
McDonald, casualty actuary, Massachu- 
tts Department of Banking and Insur- 
ance. Mr. McDonald outlines the steps 
involved in making rates in Massachu- 
setts and some of the unusual problems 
icing a rate maker under a compulsory 
statute. 

“The Multiple-Line Principle’ by G. 
F. Michelbacher, president, Great Amer- 
ian Indemnity. The author describes the 
problems created by the evolution from 
1940 to 1949 in the New York Insurance 
Law, which eradicated the line of demar- 
cation between casualty and surety in- 
surers and fire and marine insurers. 
‘Notes on Non-Cancellable Health and 
\ccident Ratemaking.” The various fac- 
tors that must be considered in deter- 
mining rates for non-cancellable health 
and accident insurance are explained by 
\fred V. Fairbanks, assistant actuary, 
Monarch Life of Springfield. 
“Observations on State Taxation of 
Casualty and Fire Insurance Companies” 
by Edward C. Andrews, assistant actu- 
ary, Travelers Insurance Co. Mr. 
Andrews points out some of the dis- 
criminatory tax practices and laws pres- 
ently imposed upon the insurance in- 
dustry. 


Statistical Study 


In 1950 the National Council on Com- 
pensation Insurance initiated a statistical 
study which was designed to revise the 
“American Accident Table” and_ the 
“Standard Wage Distribution Table,” 
hoth used in valuing benefit amendments 
to workmen’s compensation acts. The 
development and results of this study are 
lescribed in the article “The Workmen's 
‘Compensation Injury Table and Stand- 


Results of Council’s 








rd Wage Distribution Table — Their 
evelopment and Use in Workmen’s 
Kompensation Insurance Ratemaking,” 





by Barney Fratello, National Council. 
“Actuarial Aspects of Unemployment 
nsurance” by Nathanial Gaines, actuary, 
Pension Planning Company. This article 
presents a theoretical basis for preparing 
ost estimates in the field of unemploy- 
ment insurance. The author portrays the 
complex dynamics of the labor market 
in the form of simplified mathematical 
models. 

“Experience for statutory insurance 
under the New Disability Benefit Law 
tor the years 1951 to 1954.” The author, 
Max J. Schwartz, associate actuary, New 
ork State Insurance Department, makes 
comparison between regular group in- 
surance and statutory DBL, and explains 
ivhy the morbidity for DBL insurance is 
pproximately '60% of the morbidity for 
tegular group providing similar coverage. 
Also included in the “Proceedings” are 
the syllabus for the examinations, lead- 
ing to admission to the Society, the Year 
book and discussions of previous papers. 
A copy of this publication may be ob- 
taned from the secretary-treasurer of 
Me Casualty Actuarial Society, 200 
‘ourth Avenue, New York 3, New York. 
the cost is $8. 




































COVERING GRAND PRIX MEET 
On September 15 the ninth annual 
stand Prix of Watkins Glen, N. Y., an 
nternationally famous sports car meet, 
Nill be run over countryside and city 
treets. As in the past, the participants 
Mill be protected by an accident policy 
Tom the special risks division of Con- 
Mental Casualty. The company is a 
loneer in auto racing insurance. 





Court Hearing Sept. 13 on 
Fireman’s Fund FTC Appeal 


Appeal by the Fireman’s Fund Indem- 
nity from a Federal District Court or- 
der to answer a Federal Trade Com- 
mission subpoena to testify and produce 
its records at a hearing on false and 
misleading A, & H. advertising charges 
against the company, was scheduled to 
be heard Thursday, September 13, by 
the Ninth Circuit Court of Appeals in 
San Francisco. The outcome of this ap- 
peal will be awaited with keen interest 
by the A. & H. industry. 

James F. Crafts, president of Fire- 
man’s Fund, refused last October to 
respond to the FTC subpoena and_ to 


participate as directed in the hearing 
called by Examiner Earl Cox. Mr. 
Crafts took the case to the Federal 


District Court after Cox turned down a 
motion to squash the subpoena. 

The trial course held for the FTC, re- 
jecting the company’s challenge of FTC 
jurisdiction on the grounds that it must 
first exhaust all administrative remedies 
before taking the jurisdictional issue to 
the courts 

This is the only question involved in 
the Appeals Court argument; the com- 
pany is seeking a court ruling on juris- 
diction; the FTC is merely urging a 


FTC Reverses Itself; Grants 
Mass. Bonding Petition 


In a surprise reversal of an earlier ac- 
tion, the Federal Trade Commission has 
granted permission to the Massachusetts 
sonding to file a brief and present oral 
arguments on its motion for suspension 
of deceptive A. & H. advertising charges 
against it. 

The company filed its motion on the 
grounds that it has accepted, is com- 
plying with, and will continue to abide 
by the new FTC trade practice rules for 
accident and sickness advertising. 

FTC Examiner Loren Laughlin held a 
hearing on the motion, and then certi- 
fied it to the Commission without a 
ruling on grounds that such a ruling 
would be beyond the scope of a hearing 
examiner’s authority. 





court order to force the company to 
appear and testify at its hearing, and is 
contending that the hearing is a proper 
procedure in which the jurisdictional 
question can be argued. 

The position taken by Fireman’s Fund, 
on the other hand, boils down to a con- 
tention that the FTC has no jurisdiction 
under Public Law 15, and therefore has 
no authority to conduct the hearing. 





The FTC denied the motion, but at 
the time this action was taken, it did not 
have on hand a follow-up motion by the 
company filed promptly on receipt of the 


Laughlin decision, asking for the op- 
portunity to file a brief and argue its 
suspension move. 

Commission officials explained the de- 
cision to set aside the denial and grant 
the company’s petition as a move to in- 
sure fair treatment to all respondents. 
Since the petition was not before it and 
proper consideration to all legal steps 
taken by the company had not been 
given because the petition arrived after 
the motion already had been denied, it 
was decided to “lean over backwards” 
and grant the petition, an FTC spokes- 
man. said, 





McNABB AETNA SPECIAL 

Appointment of Millard L. McNabb as 
special agent for the Aetna Insurance 
Group in Mississippi is announced. A 
native of Texas and a graduate of the 
West Texas State University, Mr. Mc- 
Nabb served approximately two years 
in the Armed Forces and shortly there- 
after joined the Aetna. He has had ex- 
tensive training in various departments 
of the home office and is a graduate of 
the group’s multiple line training school. 
Mr. McNabb will maintain headquarters 
in Jackson. 
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than 36 million dollars, in 1955. 














UP 15 


At the end of 1955, Mutual of Omaha’s premium income 
had reached a new all-time high of more than 156 million 
dollars for the year. Again this company had maintained 
its traditional place as the largest exclusive health and 
accident company in the world. And in individual business, 
Mutual of Omaha led the nearest other company by more 


Ground has been broken for building a new 13-story 
addition to the present Home Office building of 
Mutual of Omaha. This third building program in 
16 years will provide 185,000 square feet of addi- 
tional floor space needed by this rapidly growing 
organization. 


MUTUAL OF OMAHA'S PREMIUM INCOME 
PER CENT IN 1955. 


Total Benefits paid to policyowners and their beneficiaries 
in 1955 also reached a new high of 91 million dollars. In 
February 1956, the total of benefits paid since Mutual of 
Omaha was organized passed the 700 million dollar mark. 
Mutual of Omaha issued an average of more than 17,000 
benefit checks every week in 1955, and payments averaged 
over $7,000,000 a month for that period. 


Mutual Benefit Health & Accident Association 
HOME OFFICE: OMAHA, NEBRASKA 
CANADIAN HEAD OFFICE: TORONTO 

V. J. SKUTT, President 
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NJAIA Annual Meeting, Atlantic City, N. J. 


(Continued from Page 21) 


Howell, 
Banking 


Commis 
and In 


and Charles R. 
Department of 


Jersey 
sioner, 
surance, 

The New Jersey governor congratu 
lated the state agents on their large 
attendance at the NJAIA annual meet- 
ing. Mr. Meyner stressed the similarity 
of jobs between his office and insurance 
agents. “It is our job to tell the public 
of the services we give,” declared Mr. 
Meyner. He reminded the local agents 
that the best measured in 
terms of what done for the 
public good. 

In closing, 
gratulated outgoing 
Sheiry on his vear of administration 
and wished newly-elected President Mil- 
ler the best of success in the coming 
year. 

Giving 
Insurance 


success is 
can be 


Governor Meyner con 


NIAIA. President 


broad view of the past vear, 
Commissioner Howell pointed 


to the value of the present insurance 
field trend stressing public service as 
foremost. In regard to New Jersey De- 
partment activity in the past 12 months, 
Commissioner Howell cited the Insur- 
aance Department's investigation into 
the improper classification of risks. 


Over $300,000 Returned in Premiums 


“Our Department has concerned itself 
with doing something about it,” he told 
the agents. He made it known that as 
a result of Department questionnaires 
sent early this year, over $165,000 was 
returned in premiums to insureds due 
to misclassification. He added that to 
dav the figure is over $300,000. 

“Tt was not carelessness but deliberate 
overcharging, ” the New Jersey Commis 
emphasized. He concluded that 





sioner 
the New Jersey Insurance Department 
will not be satisfied until it has set up 
procedures to make it impossible for it 
to happen again. 

Atlantic City, N, J., Sept. 11—A talk 
on steam boiler insurance, a panel] of 
authorities on “What’s New,” and a 
discussion of homeowners “C” and mer- 
cantile block policies rounded out the 


— meeting morning session 


NTATA 
here tod 


As the first speaker, Robert W. Wolf, 


enhigg po special agent, Hartford 
St € Boiler Inspection & Insurance 
Co. told the * Tersey local agents 
that steam boiler insurance could be a 


dditional income 





substantial source of 
to any agency. “Although,” he declared, 
“the proper underwriting of boiler and 
machinery insurance is becoming more 
and more important, we believe me you 
must stress the inspection and engineer- 
ing service to be successful ~ selling 
this line.”’ He concluded that a great 
lack of coverage seems to lie with the 
ller to medium sized manufacturing 
plants, mercantile buildings and apart- 


ment buildings. Mr. Wolf stressed there 





are literally millions of dollars of poten- 
tial premium in such coverage. 

S. Gage Lewis, general manager, Fire 
Insurance Rating Organization of New 
Jersey, gave the agents a summary of 
the happenings since FIRO changed 
every rate in the book last December 6 


He commented that the rate adjustments 
did not change the over-all picture very 


much but it did upset things. Mr. Lewis 
thanked the agents for the approval 
shown to the all purpose endorsement 
which was adopted after the first of last 
vear 
Payment of Fireman’s Relief Tax 
FIRO will take over the payment 
of the Fireman’s Relief Tax for 1956 
and thereafter. He went on to cite the 
present problem encountered with aut 
service station classes. 


Mr. Lewis announced that the office 
had been approved 








contents 
today rtment Banking 
and In 

In ged the agents to 
ight against this era of rate deviations 
based on lower acquisition costs. “Before 


long,” he said, “it will be one company 


will 
busi- 


one agent 
agent’s 


and 
another 


against the other 
be competing for 
> 
ness 
Telling of surveys 
conducted by the Eastern Underwriters 
\ssociation its manager-secretary, Fred- 
erick Doremus, declared that much work 
is being done on errors and omissions 


presently being 


forms and the writing of farm insur- 
ance. He said that EUA has seven dif- 
ferent forms on farm insurance. The 


findings of the survey committee will be 
reviewed at a meeting September 13 and 
filings will be made with the New Jer- 
sey Department October 3. 


Family Automobile Policy 


\llan H. McCarthy, eastern branch 
secretary, National Automobile Under- 
writers Association, gave the New Jer- 


sey agents a thorough explanation of 
the family automobile policy which was 
introduced in most states September 1. 
He cited an important change in manual 
rules which was adopted at the same 


time as the new family automobile pol- 
icy. It was a broadening of the “private 
passenger automobile” definition to in- 


clude automobiles of the pick-up, sedan 
delivery or panel delivery type provided 
the load capacity is 1,500 pounds or less 
and owned by an individual, or husband 
and wife who are residents of the same 
household, and not customarily used in 
the occupation, profession or business of 
the insured other than in the course of 
driving to and from work. This means 
that vehicles of this type can be written 
under the new family automobile policy 
and of equal importance it brings the 
private passenger automobile definition 
in line with the one in use in the casu- 
alty end of the business. 

Following there was presented a panel 
discussion on homeowners “C” and mer- 


cantile block policies moderated by Sid- 
nev A. DeRoner, CPCU, Newark. Par- 
ticipants were: James Acton, agent, 


Salem, N. J.; 
Little Ferry; 


Edward P. Kinchley, Jr., 
Roy McCullough, manager, 
Multiple Peril Insurance Rating Organ- 
ization; Pennington H. Way, Jr., CPCU, 
secretary, American Insurance Co. 

Highlights of the afternoon session 
were an address by Robert E. Battles, 
vice president, National Association of 
Insurance Agents, the installation of 
NJATA new officers and the presentation 


of the National Safety Council award 
to the New Jersey Association for its 
outstanding contribution to traffic safety 


in 1955. 


NJAIA Resolution 


\ resolution was passed by which the 
NJAIA affirmed its previously expressed 
objective to urge the New Jersey De- 
partment of Banking & Insurance, 
through the Compensation Rating & In- 
spection Bureau, to promulgate rules and 
rates affording commissions to agents 
and brokers in the processing and plac- 
ing of workmen’s compensation assigned 
risks. 

Concluding the two-day meeting, the 
Wilson Memorial Cup was awarded by 
the NJATA to the Bergen County Asso- 
ciation of Insurance Agents. Essex and 
Hudson County Associations received 
honorable mention in this respect. 





Holgar Johnson Talk 


(Continued from Page 37) 


reaching the various publics with the 


story of personal insurance,” he said. 
“But the greater part of the basic 
effort towards better public relations 


must still be done at the local level by 
continuous and direct contact 
public. This stands as both a 
allenge responsibility for the 
local underwriter groups throughout the 
country.” 


those in 
with the 
and a 





California Agents Cite 


Safety Program Results 

The California Insur- 
ance Agents, participating in the “Oper- 
ation Safety” 
mer 


Association of 


program during the sum- 
just closing, reports these activities: 
Members of the Speakers Bureau ad- 
dressed 2,666 members of service clubs 
and 40,920 
school driver-education students. 
Bicycle were given. to 
school students. 


on safety, spoke to high 
chalk-talks 
13,250 elementary 

Nearly 


given at 


22,000 reactometer tests were 
fairs. 
Junior safety-economy runs were con- 


ducted around the state for teen-age 
drivers, 
Almost 15,000 pamphlets on various 


safety subjects were distributed to stu- 
dents. 

More than 250,000 pieces of literature, 
stickers and other promotion pieces were 
distributed during the program’s dura- 
tion, 

Cooperating local associations erected 
34 billboards and 740 signals bearing the 
campaign slogan, “Speed Kills, Take It 
Easy.” 


National State Agents 

The National of Hartford Group’s 
Western department announces promo- 
tion of Special Agents A. G. Corry and 
D. B. Snapp to state agents of their 
respective territories in Kansas. 

Mr. Corry will continue to have his 
headquarters at Great Bend but Mr. 
Snapp is being transferred to Wichita. 


Both men will continue be associ- 
ated with Manager K. J. Stoike and 
Special Agent K. J. Olson. 

(Continued from Page 31) 
unto the industry by the statute. Each 
insurer is obliged to give the insured 


at least 10 days notice of cancellation or 
intention not to renew. To comply with 
the law each notice shall include in bold 
face type not smaller than 12 point a 
statement that proof of financial security 
must be maintained throughout the reg- 
istration period and that failure to mi in- 
tain such proof is a misdemeanor. 
“This provision may perhaps require 
tightening of cancellation and non-re- 
newal procedures at both the company 
and producer levels,” said Mr. Lamanda. 
“Upon termination of insurance either 
by cancellation or failure to renew, the 
insurer must also file with the Commis- 
sioner of Motor Vehicles a notice of 
cancellation or other termination within 
thirty days following the effective date 
of cancellation or other termination. The 
form of notice to be filed with the Com- 
missioner has already been prescribed. 


It has been designated as Form F.S.—4.” 





Human Problems 


(Continued from Page 35) 


not in favor with the majority. Gener- 
ally, the local counsel should be given 
his fullest authorization early after liti- 
gation is commenced in order that he 
may determine if he will have an oppor- 
tunity to settle the case, or if he should 
prepare for trial. In many instances the 
company is afraid to give the maximum 
authorization ie offers to settle have 
approached what the company considers 
to be the value of the case. Such situa- 
tions reflect a lack of cooperation be- 
tween company and counsel and could 
be corrected by a more intimate under- 
standing between these parties. Trial 
counsel should give the company an 
early appraisal of material, together 
with an unbiased evaluation, rather than 
confronting the company with a last- 
minute frantic preparation for trial.” 


Dorsett Challenges 


(Continued from Page 34) 


out that the Department of Educatis, 

Pennsylvania intended using a hop. 
let, “A Career For You in Insurance” 
published by the C.&S. Association, »; 


a textbook a new ‘high school 


Course 
Mentioning some of the other acti. 
tise of the Association and its membe 


companies individually in encouragin; 
Mr. Dorsett sai; 
“If it were pos. 
all of them, 


represent a 


knowledge of insurance, 
of these contributions: 
sible to cover the aggrega 
magnificent recor; 
of corporate service that is equaled } 
industries 


would 


few other and surpassed | 


” 
none, 


No Substitute for Plus Values, Extra 
Services 


Driving home the importance of iné. 
pendence in the agency capital stog: 
system, Mr. Dorsett stated: “The in. 
terests of the buyer are your interes: 
—they are your bread and butter, Th» 
is service at its supreme best. 

“Many times and in many ways, ot: 
competitors seek to find substitutes fi; 
the plus values and extra services thy 


are offered by the American Agen 
System. They ‘have never succeeded 
don’t believe they ever will. There 


no substitute for independence, and , 
in the system to which you belong ¢ 
vou find the independent agent—t 
agent who owns his ‘business, who is ti 
to no one’s payroll, who has the du 
and the right to protect this  cliens 
interests in ‘his own way, and who cx 
succeed or fail according to his om 
ability and initiative. 

“You are alert to conditions genera! 
which pose a potential threat to the be 
interest of our clients and the industn 
itself, 
tive proposals, such as compulsory au. 
mobile liability insurance and workmer' 
compensation monopolistic state funé 
With the knowledge and skill that sprin: 
from experience and understanding, 
peatedly in recent years you success 
opposed both of these efforts to br 
the state into the insurance busines 
That is a service not only to your client 
and the insurance industry, but equa! 
to all of the people of this state. 

“I would be worse than naive if! 
were to tell you that the agency syste 
capital stock companies, which you rey 
resent, write cheaper insurance than ¢ 
competitors. I have no such intenti 

3ut I do say that they write the mo 
economical insurance that can be boug’ 
I say also that they give more valu 
more value in protection, in progress! 
business principles, and in services, pt 
premium dollar; and that, therefore, ! 
value given their premium is lower. 






A Formula for Business Success 


In conclusion, Mr. Dorsett suggest 
to the agents a formula for busine 
success and for mobilizing in their te 
half “this all-powerful thing called p 
lic opinion,” as follows: 

“1. Know your insurance. Not mere 
the trade facts about policies, rates 2! 
underwriting principles. But equally ¢ 
true facts about its economics and cor 
petition. 

“2. Talk it up; never down. Tihe pub’ 
won't buy your troubles, either real 
imaginary; it has some of its own 

“3” Never forget that economy ar 
thrift are measured first by quality 
only then by price. 

“4. Sell the agency system where 
sell insurance—at the Main street lev? 
It is one of the two primary differen 
between cheap insurance and_ super! 
insurance. The other great difference 





quality of protection, which is equa 
important. 

“5. Always remember that no © 
can sell you half as well as you @ 


sell yourself. Personal contact alwa! 
has been and still remains the basis ! 
good public relations, which is the 1 
of a sound and informed public opiniot 










particularly ill-considered legis: 














